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 Nationwide 
 Counseling & Support Services 
 Area served Facility 
  Nationwide 
 CDC National AIDS Hotline 
 Address: call for location 
 Phone: (888) 498-4911 Fax: (800) 243-7889 TTY 
 (800) 344-7432 spanish 
 Emergency/Hotline: (800) 342-2437 
 Email: call for information 
 Internet: www.ashastd.org  or can reach at www.cdc.gov 
 Hours: 7/24 
 Insurance accepted: call for information 
 Services provided: Provide information related to HIV/AIDS transmission and treatment. Disseminate  
 resource information 
 Nationwide 
 Alcohol Drug Treatment and Referrals 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) 375-4577 
 Email: call for information 
 Internet: www.nationalhotline.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: National 24 hour help and referral network. 
 Nationwide 
 Asian and Pacific Islander American  Health Forum 
 450 Sutter Street, Suite 600 
 San Francisco, CA  94108 
 Phone: (415) 954-9988 Fax: (415) 954-9999 
 Emergency/Hotline: call for information 
 Email: hforum@apiahf.org 
 Internet: www.apiahf.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The Health Forum is a national advocacy organization dedicated to promoting policy,  
 program, and research effots to improve the health and will-being of Asian American and pacific Islander  
 (AAPI) communities.  Founded in 1986, the health forum apporaches activities with the philosophy of  
 coalition-building developing capacity within local AAPI comunities.  We advocate on health issues of  
 significance to AAPI communities, conduct community-bases technical assistance and training, provide  
 health and U.S. Census data analysis and information sissemination and convene regional and national  
 conferences on AAPI health. 
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 Nationwide 
 Counseling & Support Services 
 Area served Facility 
 Nationwide 
 Families Anonymous 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) 736-9805 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Resource for those living in dysfunctional families.  Support and referral. 
 Nationwide 
 National Clearinghouse for Alcohol and Drug Information 
 Address: call for location 
 Phone: (800) 366-1655 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.health.org 
 Hours: 24/7 
 Insurance accepted: call for information 
 Services provided: Provide basic substance abuse information. Provide phone support to callers in crisis.  
 Refer callers to appropriate substance abuse support services. Disseminate publications related to drugs  
 and alcohol. 
 Nationwide 
 National Council on Alcoholism and Drug Dependence Hopeline 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) NCA-CALL 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Helpline for people dependent on drugs. 
 Nationwide 
 National Domestic Violence Hotline 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) 799-SAFE 
 Email: call for information 
 Internet: www.ndvh.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Hotline for those who have experienced domestic violence. 
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 Nationwide 
 Counseling & Support Services 
 Area served Facility 
 Nationwide 
 National Herpes Hotline 
 Address: call for location 
 Phone: (919) 361-8488 Fax: call for information 
 TTY: (800)243-7889 
 Emergency/Hotline: (800) 227-8922 
 Email: herpesnet@ashasstd.org 
 Internet: www.ashastd.org 
 Hours: 24/7 
 Insurance accepted: call for information 
 Services provided: Provide information related to Herpes transmission and treatment. Disseminate  
 resource information. 
 Nationwide 
 National HPV Hotline 
 Address: call for location 
 Phone: (877) 478-5868 Fax: call for information 
 Emergency/Hotline: (800) 227-8922 
 Email: call for information 
 Internet: www.ashastd.org 
 Hours: 24/7 
 Insurance accepted: call for information 
 Services provided: Provide information relative to HPV transmission and treatment. Disseminate resource  
 literature 
 Nationwide 
 National Institute on Drug Abuse 
 Address: call for location 
 Phone: (301) 443-1124 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.nida.nih.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Information on drug addiction and abuse. 
 Nationwide 
 National STD Hotline 
 Address: call for location 
 Fax: call for information 
 Spanish: (800) 344-7432 
 Emergency/Hotline: (800) 227-8922 
 Email: hivnet@ashastd.org 
 Internet: www.ashastd.org 
 Hours: 24/7 
 Insurance accepted: call for information 
 Services provided: Respond to hotline calls. Provide basic statistical information. Provide information on  
 sexually transmitted diseases. Refer callers to appropriate medical, psychological, and support services. 
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 Nationwide 
 Counseling & Support Services 
 Area served Facility 
 Nationwide 
 National Suicide Hotline 
 Address: call for location 
 Phone: (800) 732-8333 Fax: call for information 
 Emergency/Hotline: (800) 784-2433 
 Email: call for information 
 Internet: www.preventsuicideva.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides suicide prevention htoline. Provides training opportunities and publications. 
 Nationwide 
 Nutrition Hotline 
 Address: call for location 
 Phone: (800) 366-1655 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.eatright.org 
 Hours: 24/7 
 Insurance accepted: call for information 
 Services provided: Provides nutritional consultation/medical nutritional therapy. Disseminates literature and 
  a monthly nutrional publication. 
 Nationwide 
 Rape, Abuse and Incest National Network 
 Address: call for location 
 Phone: (800) 656-4673 Fax: call for information 
 Emergency/Hotline: 800656HOPE 
 Email: call for information 
 Internet: www.rainn.org 
 Hours: 24/7 
 Insurance accepted: Services are free. 
 Services provided: Refers victims of sexual assault to the counseling center nearest them. 
 Nationwide 
 Sexaholics Anonymous 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (615) 331-6230 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: 12 step recovery for sexaholics and referrals. 
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 Nationwide 
 Counseling & Support Services 
 Area served Facility 
 Nationwide 
 The American Boyz 
 212A South Bridge Street Suite 131 
 Elkton, MD  21921 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: amboyz@iximd.com 
 Internet: www.amboyz.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides support and information for female-to-male transgendered persons and their  
 significant others, friends, family members and allies. 
 Nationwide 
 The National Latino/Latina Lesbian, Gay, Bisexual and Transgender Organization (LLEGO) 
 1420 K Street NW, Suite 200 
 Washington, DC  20006 
 Phone: (202) 408-5380 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: aquilgbt@llego.org 
 Internet: www.llego.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides informational resources for Spanish-speaking Gay, Bisexual and  
 Transgendered persons. 
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 Nationwide 
 Insurance 
 Area served Facility 
 Nationwide 
 National Insurance Consumer Helpline 
 Address: call for location 
 Phone: (800) 942-4242 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides information about insurance companies, i.e., complaints against the company 
  and financial information. 
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 Nationwide 
 Internet 
 Area served Facility 
 Nationwide 
 Gender Education and Advocacy 
 P.O. Box 65 
 Kensington, MD  20895 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.gender.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides gender education and health care advocacy. GEA operates the Gender  
 Advocacy Internet News Service (GAIN). 
 Nationwide 
 Medicare.gov 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.medicare.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medicare.gov is the official U.S. Government's site for people who use medicare. 
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 Nationwide 
 Medical 
 Area served Facility 
 Nationwide 
 AIDSinfo 
 P.O. Box 6303 
 Rockville, MD  20849-6303 
 Phone: (800) 448-0440 Fax: (301) 519-6616 
 TTY/TDD 888.480.3739 
 Emergency/Hotline: call for information 
 Email: http://aidsinfo.nih.gov/live_help/  M-F-12p.m.-4p.m. Spanish available. 
 ContactUs@aidsinfo.nih.gov 
 Internet: www.AIDSinfo.nih.gov 
 Hours: M-F 12p.m. -5p.m. 
 Insurance accepted: FREE SERVICE 
 Services provided: Provides information on finding clinical trails, including how to identify appropriate trials,  
 and what to consider before starting trails or teatment.  Questions answered on HIV/AIDS drugs,  
 including side effects, drug interactions, alon with how they work.  Information on treatment guidelines,  
 disease progression, and other reliable HIV/AI8DS resources. 
 Nationwide 
 PEPline: National Clinicians' Post-Exposure Prophylaxis Hotline 
 Address: call for location 
 Phone: (888) 448-4911 Fax: call for information 
 Emergency/Hotline: (888) HIV-4911 
 Email: call for information 
 Internet: www.ucsf.edu/hivcntr 
 Hours: 24 hours a day, 7 days a week 
 Insurance accepted: call for information 
 Services provided: The PEPline offers health care providers around-the-clock advise on managing  
 occupational exposures to HIV and hepatitis B and C.  Exposed health care workers are encouraged to  
 seek prompt local medical attention. 
 Nationwide 
 Warmline: National HIV Telephone Consultation Service 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) 933-3413 
 Email: call for information 
 Internet: www.ucsf.edu/hivcntr 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Questions about managing HIV/AIDS can be referred to the Warmline. Warmline  
 offers treating clinicians with current HIV clinical and drug information and expert case consultation. 
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 Nationwide 
 Pharmaceutical 
 Area served Facility 
 Nationwide 
 Benefits Check-up 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.benefitscheckuprx.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Benefits Check-up helps find programs for people ages 55 and over that may pay for  
 some of their costs of prescription drugs, health care, utilities, and other essential items or services. 
 Nationwide 
 DestinationRX 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.destinationrx.com/prescriptions 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: An online shopping destination focused exclusively on prescription drugs, health, and  
 wellness products. DestinationRX provides a free membership service to help lower the cost of  
 prescription medications. 
 Nationwide 
 HelpingPatients.org 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.helpingpatients.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: An interactive site matching those in need with specific programs run by the  
 Pharmaceutical Research and Manufactures of America (PhRMA). This online service is free and  
 completely confidential. 
 Nationwide 
 NeedyMeds.com 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.needymeds.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: NeedyMeds.com contains the latest, most complete, and most accurate information on 
  patient assistance programs. The information is obtained directly from the drug manufacturers. 
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 Nationwide 
 Pharmaceutical 
 Area served Facility 
 Nationwide 
 Pharmaceutical Manufacturers' Association Indigent Program 
 Address: call for location 
 Phone: (800) 726-4636 Fax: call for information 
 (800) PAM-INFO 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Physician's office must call to request more information. 
 Nationwide 
 PHRMA Public Affairs Division 
 1100 Fifteenth St., NW 
 Washington, DC  20005 
 Phone: (202) 835-3400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.phrma.org/publications 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: PHRMA's mission includes building a factual database on the values provided by the  
 pharmaceutical industry.  These publications are up-to-date pharmaceutical resources. 
 Nationwide 
 RxAssist 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.rxassist.org/default.cfm 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: RXAssist provides information about programs for low-cost or free medications. 
 Nationwide 
 Stadtlanders Pharmacy 
 600 Penn Center Blvd. 
 Pittsburgh, PA  15235-9931 
 Fax: call for information 
 Emergency/Hotline: (800) 238-7828 
 Email: stdt@stadtlander.com 
 Internet: www.stadtlander.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Pharmacy prescription service. 
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 Nationwide 
 Pharmaceutical 
 Area served Facility 
 Nationwide 
 The Medicine Program 
 P.O. Box 515 
 Doniphan, MO  63935-0515 
 Phone: (573) 778-1118 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: help@themedicineprogram.com 
 Internet: www.themedicineprogram.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Assists individuals of all ages who are regularly required to take prescription  
 medication, but lack adequate income to fill their prescriptions each month. The Medicine Program seeks  
 to aid those who have exhausted all other sources for help with medication. Most of the medicine  
 program clients have too much income to qualify for government prescription assistance, but not enough  
 to purchase private prescription drug insurance coverage. To begin the application process, one has to  
 complete the organization's "Medication Information Form." 
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Nationwide 
 Hepatitis C Support Project 
 PO Box 427037 
 San Francisco, VA  94142 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.hcvadvocate.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The mission is to provide unbiased information, support, and advocacy to all  
 communities affected by HCV.  The project also focuses on quality education through Train the Trainor  
 workshops and various materials that inform the public and educators of the infection. 
 Worldwide web 
 AIDS & the Latino Community 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: latino.sscnet.ucla.edu/research/aids/aidscomm.html 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Links to other Latino AIDS web sites. 
 Worldwide web 
 AIDS Action 
 1906 Sunderland Pl., NW 
 Washington, DC  20036 
 Phone: (202) 530-8030 Fax: (202) 530-8031 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.aidsaction.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: AIDS Action is the national voice on AIDS.  We are committed to advocating for people 
  affected by HIV/AIDS "Until It's Over" - until no more people become infected with HIV, until people living  
 with HIV have the care and support they need, and until the cure is found. 
 Worldwide web 
 AIDS Education Global Information System 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: help@aegis.org 
 Internet: www.aegis.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: To provide information that is easily accessible and widely disseminated on HIV/AIDS.   
 AEGIS utilizes a combination of FidoNet and internet communications tools. 
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Worldwide web 
 AIDS map 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.AIDSmap.com and/or www.aidsmap.com/spanish 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Resources on global HIV/AIDS epidemic.  Suitable for people with HIV, community  
 organizations and professionals in English and Spanish. 
 Worldwide web 
 AIDS Project LA 
 3550 Wilshire Blvd., Suite 300 
 Los Angeles, CA  90010 
 Phone: (213) 201-1600 Fax: call for information 
 Emergency/Hotline: (888) 300-4033 
 Email: call for information 
 Internet: www.apla.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Non-profit community-based organization that provides vital services to men, women  
 and children living with HIV and AIDS in Los Angeles County. 
 Worldwide web 
 AIDS Research Information Center 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.aidsnews.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Helps one to research various HIV/AIDS topics. 
 Worldwide web 
 AIDS Treatment News Online 
 c/o Philadelphia FIGHT, 1233 Locust St., 5th Floor 
 Philadelphia, PA  19107 
 Phone: (215) 546-3776 Fax: (215) 985-4952 
 (800)TREAT-1-1 
 Emergency/Hotline: (800) 873-2812 
 Email: aidsnews@aidsnews.org 
 Internet: www.aids.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: AIDS Treatment news is published twice monthly on developments of treatments for  
 HIV disease and related opportunistic infections. It also covers issues relating to research and treatment  
 access.  Subscriptions available on a sliding scale. 
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Worldwide web 
 amfAR(American Foundation for AIDS Research) 
 120 Wall St., 13th Floor 
 New York, NY  10005 
 Phone: (212) 806-1600 Fax: (212) 806-1600 
 Emergency/Hotline: (800) 39A-MFAR 
 Email: txdir@amfar.org 
 Internet: www.amfar.org/td 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Nation's leading nonprofit organization dedicated to the support of AIDS research  
 (both basic-biomedical and clinical research), AIDS prevention, and the advocacy of sound AIDS-related  
 public policy.  Since 1985, amfAR has invested over $175 million in support for its programs, primarily  
 through grants to over 1850 research teams. 
 Worldwide web 
 Centers for Disease Control and Prevention 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: hivmail@cdc.gov 
 Internet: www.cdc.gov/nchstp/hiv_aids/dhap.htm 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: A service of the CDC National Center for HIV/STD and TB prevention: updates,  
 news, statistics, and other National AIDS information. 
 Worldwide web 
 Children with AIDS Project 
 P.O. Box 23778 
 Tempe, AZ  85285 
 Phone: (602) 973-4319 Fax: (480) 921-0449 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.aidskids.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Organization recruits families to adopt HIV children, AIDS Orphans and drug addicted  
 infants and refer them to private homes and public adoption agencies around the US.  Provides a  
 database of national resources pertaining to adoption, foster care, respite, children with AIDS and drug  
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Worldwide web 
 Elizabeth Glaser Pediatric AIDS Foundation 
 2950 31st St. 
 Santa Monica, CA  90405 
 Phone: (310) 314-1459 Fax: (310) 314-1469 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.pedaids.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The leading U.S. national nonprofit organization dedicated to identifying, funding and 
  conducting basic pediatric HIV/AIDS research. 
 Worldwide web 
 Gay Men's Health Crisis 
 119 West 24th St. 
 New York, NY  10011 
 Fax: call for information 
 Emergency/Hotline: (800) 243-7692 
 Email: hotline@gmhc.org 
 Internet: www.gmhc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides compassionate care to New Yorkers with AIDS; education to keep people  
 healthy; advocates for fair and effective public policies. 
 Worldwide web 
 HIV Info Web 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.inforweb.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides an online library containing HIV and AIDS related information. 
 Worldwide web 
 National Association of People with AIDS 
 1413 K St., NW, 7th Floor 
 Washington, DC  20002 
 Phone: (202) 898-0414 Fax: (202) 898-0435 
 Emergency/Hotline: call for information 
 Email: cperkins@napwa.org 
 Internet: www.napwa.org 
 Hours: M-F: 9a.m.-5:30p.m. 
 Insurance accepted: call for information 
 Services provided: This website is devoted to our ongoing mission to educate, inform, and empower  
 people living with HIV/AIDS. 
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Worldwide web 
 National Minority AIDS Council 
 1931 13th St., NW 
 Washington, DC  20009 
 Phone: (202) 483-6622 Fax: (202) 483-1135 
 Emergency/Hotline: call for information 
 Email: nmac1@aol.com 
 Internet: www.nmac.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: This website is dedicated to developing leadership within communities of color to  
 address the challenges of HIV/AIDS. 
 Worldwide Web 
 National Prevention Information Network (NPIN) 
 Address: call for location 
 Phone: (800) 458-5231 Fax: (888) 282-7681 
 (800) 243-7012 TTY 
 Emergency/Hotline: (800) 458-5231 
 Email: info@cdcnpin.org 
 Internet: www.cdcnpin.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Operators of the National AIDS Information Clearinghouse. 
 Worldwide web 
 Project Inform 
 205 13th St., Suite 2001 
 San Francisco, CA  94103 
 Phone: (415) 558-8669 Fax: (415) 558-0684 
 Emergency/Hotline: (800) 822-7422 
 Email: call for information 
 Internet: www.projinf.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides vital information on the diagnosis and treatment of HIV disease,  advocates  
 for enlightened regulatory, research, and funding policies, and inspires people to make informed  
 Worldwide web 
 The Body 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.thebody.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides web services to lower barriers between patients and clinicians.  Demystify  
 HIV/AIDS and its treatment.  Improve patients' quality of life.  Foster community through human  
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 Nationwide 
 Worldwide Web 
 Area served Facility 
 Worldwide web 
 The Common Factor: The Committee of Ten Thousand 
 918 Pennsylvania Ave., SE 
 Washington, DC  20003 
 Phone: (202) 543-0985 Fax: (202) 543-6720 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.web-depot.com/cott 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: A newsletter of the Committee of Ten Thousand, an organization by, for and of  
 people infected with HIV through blood and blood products. Includes treatment articles, early  
 intervention and resource list. Free for HIV-positive persons, donations accepted. 
 Worldwide web 
 The Names Project Foundation: AIDS Memorial Quilt 
 101 Krog St. 
 P.O. Box 5552 
 Atlanta, GA  31107 
 Phone: (404) 688-5500 Fax: (404) 688-5555 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.aidsquilt.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Creative means for remembrance and healing to friends and family who have lost  
 someone to AIDS.  The Quilt also illustrates the enormity of the AIDS epidemic. 
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 Statewide 
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 Statewide 
 Counseling & Support Services 
 Area served Facility 
 Statewide 
 Virginia Family Violence and Sexual Assault Hotline 
 Address: call for location 
 Fax: call for information 
 Emergency/Hotline: (800) 838-8238 
 Email: call for information 
 Internet: www. vadv.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides information on shelters, healthcare, intervention throughout Virginia and  
 handles crisis calls, referrals and brouchures.  Also national coalitions are listed on website. 
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 Statewide 
 Legal 
 Area served Facility 
 Statewide 
 Virginia Lawyer Referral 
 Address: call for location 
 Phone: (800) 552-7977 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Virginia lawyer referral service. 

 Wednesday, August 18, 2004 Page 21 of 241 



 Statewide 
 Medical 
 Area served Facility 
   Statewide 
 Virginia AIDS Rsource and Consultation Center - Virginia Commonwealth HIV/AIDS Center 
 1001 East Broad Street 
 P.O. Box 980147 
 Richmond, VA  23298-0147 
 Phone: (804) 828-2210 Fax: (804) 828-1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet: www.hivcenter.vcu.edu 
 Hours: M-F 8:00 a.m. to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services: For healthcare providers or health care students of healthcare  
 professions only.  Educational programs targeted to healthcare providers.  Media resources.  Patient  
 education materials available. 
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 Statewide 
 Pharmaceutical 
 Area served Facility 
 Virginia 
 Virginia AIDS Drug Assistance Program (ADAP) 
 Address: call for location 
 Phone: (800) 533-4148 Fax: (804) 864-8053 
 Emergency/Hotline: call for information 
 Email: www.vdh.virginia.gov/std 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides medication for low-income eligible persons without third party payment.  
 Contact your local health department for enrollment information. Must meet eligibility requirements. 
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 Region 1 Northwest 
 Anonymous Test Sites 
 Area served Facility 
   Statewide 
  Virginia HIV/STD/Viral Hepatitis Hotline 
 109 Govenor St., Room 326 
 P.O. Box 2448 
 Richmond, VA  23219-2448 
 Phone: (800) 533-4148 Fax: (804) 225-3517 
 Emergency/Hotline: (800) 533-4148 
 Email: hiv-stdhotline@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD/Viral Hepatitis counseling, information, referral and literature (no charge). 
 Charlottesville 
 Charlottesville Health Department (ATS) 
 P.O. Box 7546 
 Charlottesville, VA  22906 
 Phone: (434) 972-6217 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free. 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Fredericksburg 
 Fredericksburg Health Department (ATS) 
 608 Jackson St. 
 Fredericksburg, VA  22401 
 Phone: (540) 899-4110 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Harrisonburg and Rockingham County 
 Rockingham/Harrisonburg Health Department (ATS) 
 110 North Mason St. 
 P.O. Box 26 
 Harrisonburg, VA  22801 
 Phone: (540) 574-5220 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free. 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Albemarle County and Charlottesville 
 Albemarle/Charlottesville Health Department 
 P.O. Box 7546 
 Charlottesville, VA  22906 
 Phone: (434) 972-6219 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Bath County 
 Bath County Health Department 
 P.O. Box 120 
 Warm Springs, VA  24484 
 Phone: (540) 839-7246 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Buena Vista 
 Buena Vista City Health Department 
 2270 Magnolia Ave. 
 Buena Vista, VA  24416 
 Phone: (540) 261-2149 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Caroline County 
 Caroline County Health Department 
 P.O. Box 6 
 Bowling Green, VA  22427 
 Phone: (804) 633-5465 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Clark County 
 Clark County Health Department 
 100 North Buckmarsh St. 
 P.O. Box 327 
 Berryville, VA  22611 
 Phone: (540) 955-1033 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Clifton Forge 
 Clifton Forge City Health Department 
 322 Jefferson Ave. 
 P.O. Box 15 
 Clifton Forge, VA  24422 
 Phone: (540) 862-4131 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Culpepper 
 Culpeper Health Department 
 640 Laurel St. 
 Culpeper, VA  22701-3993 
 Phone: (540) 829-7350 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Fauquier County 
 Fauquier County Health Department 
 330 Hospital Dr. 
 Warrenton, VA  20186 
 Phone: (540) 347-6400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Fluvanna County 
 Fluvanna County Health Department 
 County Office Bldg, Route 15 
 Palmyra, VA  22963 
 Phone: (434) 591-1960 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Frederick County, Winchester 
 Frederick/Winchester Health Department 
 150 Commercial St. 
 Winchester, VA  22601 
 Phone: (540) 722-3470 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Fredericksburg 
 Fredericksburg City Health Department 
 608 Jackson St. 
 Fredericksburg, VA  22401 
 Phone: (540) 899-4142 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Galax 
 Galax City Health Department 
 P.O. Box 926 
 Galax, VA  24333 
 Phone: (276) 236-6127 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Greene County 
 Greene County Health Department 
 50 Stanard St. 
 P.O. Box 38 
 Stanardsville, VA  22973 
 Phone: (434) 985-2262 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Highland County 
 Highland County Health Department 
 Fleischer Ave. 
 P.O. Box 558 
 Monterey, VA  24465 
 Phone: (540) 468-2270 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 King George County 
 King George County Health Department 
 Route 3 
 P.O. Box 92 
 King George, VA  22485 
 Phone: (540) 775-3111 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Louisa County 
 Louisa County Health Department 
 101 Ashley St. 
 P.O. Box 336 
 Louisa, VA  23093 
 Phone: (540) 967-3703 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Madison County 
 Madison County Health Department 
 400-A North Main St. 
 P.O. Box 67 
 Madison, VA  22727 
 Phone: (434) 948-5481 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Nelson County 
 Nelson County Health Department 
 63 Courthouse Sq. 
 P.O. Box 98 
 Lovingston, VA  22949 
 Phone: (434) 263-8315 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Orange County 
 Orange County Health Department 
 450 North Madison Rd. 
 Orange, VA  22960 
 Phone: (540) 672-1291 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Page County 
 Page County Health Department 
 75 Court Ln. 
 Luray, VA  22835 
 Phone: (540) 743-6528 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Rappahannock County 
 Rappahannock County Health Department 
 491-A Main St. 
 Washington, VA  22747 
 Phone: (540) 675-3516 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Rockbridge/Lexington 
 Rockbridge/Lexington Health Department 
 300 White St. 
 P.O. Drawer 900 
 Lexington, VA  24450 
 Phone: (540) 463-3185 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Rockingham/Harrisburg 
 Rockingham/Harrisonburg Health Department 
 110 North Mason St. 
 P.O. Box 26 
 Harrisonburg, VA  22801 
 Phone: (540) 574-5100 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Shenandoah County 
 Shenandoah County Health Department 
 600 North Main St., Suite 106 
 Woodstock, VA  22664 
 Phone: (540) 459-3733 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Spotsylvania County 
 Spotsylvania County Health Department 
 Route 208 - Holbert Building 
 Spotsylvania, VA  22553 
 Phone: (540) 582-7155 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Stafford County 
 Stafford County Health Department 
 P.O. Box 27 
 Stafford, VA  22555 
 Phone: (540) 659-3101 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Staunton, Augusta County 
 Augusta/Staunton Health Department 
 1414 North Augusta St. 
 P.O. Box 2126 
 Staunton, VA  24402-2126 
 Phone: (540) 332-7830 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Warren County 
 Warren County Health Department 
 134 Peyton St. 
 Front Royal, VA  22630 
 Phone: (540) 635-3159 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Waynesboro 
 Waynesboro City Health Department 
 1300- 13th St. 
 Waynesboro, VA  22980 
 Phone: (540) 949-0137 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 1 Northwest 
 Counseling & Support Services 
 Area served Facility 
 Albemarle, Buckingham, Fluvanna, Louisa Counties 
 The Way of The Cross Community Development Corp. inc. 
 P.O. Box 39 
 18 Tabscott Rd. 
 Kents Store, VA  23084 
 Phone: (434) 589-3641 Fax: (434) 589-0823 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Technical assistance to churches interested in developing a ministry for persons with  
 HIV/AIDS. An HIV/AIDS resource center for urban and rual communities. HIV/AIDS resource and  
 curriculum training on Human Sexuality. Emotional and spiritual support networks for families and friends  
 of persons living with AIDS. A speaker's bureau. Youth and adolescent outreach. Pastoral counseling.  
 Referral and acquistion services. 
 Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson 
 Region Ten Community Services Board 
 800 Preston Ave. 
 Charlottesville, VA  22903 
 Phone: (434) 972-1800 Fax: (434) 972-1864 
 Emergency/Hotline: (804) 972-1800 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Mental health/Substance abuse. 
 Albemarle, Charlottesville, Greene, Louisa, Fluvanna & Nelson 
 AIDS/HIV Services Group 
 963 2nd St. S.E. 
 P.O. Box 2322 
 Charlottesville, VA  22902 
 Phone: (434) 979-7714 Fax: (434) 979-8734 
 Emergency/Hotline: (800) 752-6862 
 Email: kathy.baker@aidsservices.org 
 Internet: www.aidsservices.org 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: No fees 
 Services provided: Support groups, volunteers provide personal, practical support, legal, social service  
 and financial assistance. Case management, referrals for special needs. Education about living with  
 HIV/AIDS. Screening and case management provider under DMAS AIDS waiver program. Collaborates  
 with Wiseman House (group home for PWA's) - Preventive education for youth and adults. 
 Administers HOPWA (Housing Opportunities for People with AIDS), a federal program that provides  
 housing assistance to low income persons with HIV/AIDS and their families. 

 Wednesday, August 18, 2004 Page 34 of 241 



 Region 1 Northwest 
 Counseling & Support Services 
 Area served Facility 
 Augusta, Bath, Harrisonburg, Highland, Page, Rockbridge, Rockingham 
 Valley AIDS Network 
 57 South Main St., Suite 506 
 P.O. Box 6 
 Harrisonburg, VA  22801-3730 
 Phone: (540) 564-0448 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided:  Individual and family counseling, crisis counseling by phone or walk-in. 
 Administers HOPWA (Housing Opportunities for People with AIDS) a federal program that provides  
 housing assistance to low income persons with HIV/AIDS and their families. 
 Augusta, Highland, Staunton, Waynesboro 
 Valley Community Services Board 
 110 West Johnson St. 
 Staunton, VA  22401 
 Phone: (540) 887-3200 Fax: (540) 887-3245 
 (540) 943-1590 
 Emergency/Hotline: (540) 885-0866 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m.,  T- W-TH: 8:30a.m.-8:30p.m. 
 Insurance accepted: call for information 
 Services provided:  Crisis Intervention, individual family therapy, mental retardation services, substance  
 abuse, social detox, intensive outpatient and day treatment. 
 Bath, Buena Vista, Lexington, Rockbridge 
 Rockbridge Area Community Services Board 
 315 Meyers St. 
 Lexington, VA  24450 
 Phone: (540) 463-3141 Fax: (540) 463-9662 
 Emergency/Hotline: (540) 463-3141 
 Email: raesbacs@intelas.net 
 Internet address: call for information 
 Hours: M-W-F: 8:30a.m.-5p.m., Tu-Thurs: 8:30a.m.-8:30p.m. 
 Insurance accepted: most major insurance 
 Services provided:  Mental health, Substance abuse outpatient and psychiatrist services. 
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 Region 1 Northwest 
 Counseling & Support Services 
 Area served Facility 
 Caroline, Fredericksburg, King George, Spotsylvania, Stafford 
 Rappahannock Area Community Services Board 
 600 Jackson St. 
 Fredericksburg, VA  22401 
 Phone: (540) 373-3223 Fax: (540) 373-6876 
 Emergency/Hotline: call for information 
 Email: fdeforest@racsb.state.va.us 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Various 
 Services provided:  Support groups, information, referrals. Financial assistance, community outreach,  
 peer/youth education, client advocacy, case management, and buddy program. 
 Charlottesville & 52 Counties 
 Outpatient Psychiatric Services, UVA Health Sciences Center  Dept. of Psychiatry 
 2955 Ivy Rd., Suite 210 
 P.O. Box 801210 
 Charlottesville, VA  22908-1210 
 Phone: (434) 243-4646 Fax: (434) 972-4260 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5 p.m. 
 Insurance accepted: Medicare, Medicaid, and insurance 
 Services provided: Outpatient psychiatric evaluation & treatment, medication management and   
 Individual/couples counseling. 
 Charlottesville & 52 counties 
 University of Virginia Ryan White Program 
 University of Virginia Health System 
 P.O. Box 800545 
 Charlottesville, VA  22908-0545 
 Phone: (434) 982-1688 Fax: (434) 982-4054 
 (434) 982-1700 
 Emergency/Hotline: (800) 251-3627 
 Email: call for information 
 Internet address: call for information 
 Hours: T-W: 8a.m.-12p.m., Th: 1p.m.-5p.m., Family Centered Clinic: Th: 8:30a.m.-12p.m. 
 Insurance accepted: Medicaid, Medicare, sliding scale, deferred/special payment 
 Services provided: Pre-test and post-test counseling, confidential  HIV testing, medical management  
 across the lifespan including OB/GYN care, pediatric care, and adult care.  Substance abuse counseling,  
 social work services, pharmacy assistance services, eye and dental care referrals, and formal monthly  
 patient education classes. Confidential Testing Site. 
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 Region 1 Northwest 
 Counseling & Support Services 
 Area served Facility 
 Charlottesville and 52 surrounding counties 
 University of Virginia Infectious Disease Clinic 
 University of Virginia Health System 
 P.O. Box 800545 
 Charlottesville, VA  22908-0545 
 Phone: (434) 982-1700 Fax: (434) 982-3268 
 (434) 982-1688 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: T : 8a.m.-12p.m., W: 8a.m.-12p.m., Th: 9a.m.-12p.m. & 1p.m.-5p.m., By Appointment 
 Insurance accepted: Medicaid, Medicare, sliding scale, deferred/special payment 
 Services provided: Social Work, Substance Abuse, and Psychiatry services available to HIV infected  
 persons receiving medical care.  Biweekly support Groups.  Periodic special events and patient education  
 programs.  Ryan White funding for transportation and other needs. 
 City of Fredericksburg; Counties of Culpepper, Fauquier, Madison, Orange, Rappahannock, Caroline, King George, Spotsylvania, and Stafford;  
 Towns of Culpepper, Warrenton, Remington, Orange, Madison, and Gordonsville 
 Fredericksburg Area HIV/AIDS Support Services, Inc. 
 415 Elm St. 
 Fredericksburg, VA  22401 
 Phone: (540) 371-7532 Fax: (540) 371-8446 
 Emergency/Hotline: (800) 215-8121 
 Email: fahass2@earthlink.net 
 Internet: www.fahass.org 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Case management, emergency financial assistance, housing information & referral,  
 assistance, transportation, drug assistance, food, advocacy, volunteer opportunities, mental health  
 services, and OraSure testing. 
 Culpepper, Fauquier, Madison, Orange, Rappahannock 
 Rappahannock-Rapidan Community Services Board- Clinical Services 
 700 Southridge Parkway, Suite 305 
 P.O. Box  1568 
 Culpepper, VA  22701 
 Phone: (540) 825-3100 Fax: (540) 825-6245 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided:  24 hour crisis/emergency, individual grief counseling for HIV/AIDS, significant others,  
 crisis intervention by telephone and walk-ins. 
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 Region 1 Northwest 
 Counseling & Support Services 
 Area served Facility 
 Fluvanna 
 Region Ten Community Services Board 
 Route 15 
 P.O. Box 184 
 Palmyra, VA  22963 
 Phone: (434) 589-8276 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Individual and family counseling, case management. 
 Northwest Region 
 Northwest HIV CARE Consortium, Institute for Innovation in Health and Human Services 
 James Maidson University MSC 401 
 Harrisonburg, VA  22807 
 Phone: (540) 568-3178 Fax: (540) 568-6374 
 (540) 568-2558 
 Emergency/Hotline: call for information 
 Email: nyecb@jmu.edu 
 hubbeljx@mu.edu 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Educational programs targeted to healthcare providers.  Media resources.  Patient  
 education materials. 
 Warren, Clarke, Shenandoah, Frederick, parts of Page 
 AIDS Response Effort (ARE) 
 333 West Cork St., 6th floor 
 P.O. Box 3788 
 Winchester, VA  22601 
 Phone: (540) 536-5292 Fax: (540) 536-5805 
 (540) 536-5805 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/AIDS and health presentations, national and local awareness events and health  
 fairs.  Case management and direct client services for medical and housing needs.  Materials for all  
 services available upon request.  Administers HOPWA  (Housing Opportunities for People with AIDS),  a  
 federal program that provides housing assistance to low-income persons with HIV/AIDS and their families. 
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 Region 1 Northwest 
 Home Health Care 
 Area served Facility 
 Clarke, Culpepper, Fairfax, Fauquier, Frederick, Greene, Loudoun, Madison, Orange, Page, Prince William, Rappahannock, Shenandoah,  
 Spotsylvania, Stafford, Warren 
 Convalesce 
 P.O. Drawer U 
 The Plains, VA  20198 
 Phone: (800) 237-5717 Fax: (540) 253-5573 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-6p.m., Sat.: 8a.m.-2p.m. 
 Insurance accepted: call for information 
 Services provided: Provides home health services, pharmacy, and respiratory care. 
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 Region 1 Northwest 
 Hospice 
 Area served Facility 
 Augusta, Buckingham, Madison, Orange 
 Hospice of the Piedmont 
 1490 Pantops Mountain Pl., Suite 200 
 Charlottesville, VA  22901 
 Phone: (434) 975-5500 Fax: (434) 245-0251 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided:  Physical, psychological and spiritual care for patients. 
 Culpepper, Madison, Orange, Fauquier, Rappahannock 
 Hospice of the Rapidan 
 P.O. Box 715 
 Culpepper, VA  22701 
 Phone: (540) 825-4840 Fax: (540) 825-7752 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: hotr.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Home care directed at those patients wishing to receive comfort care only. RN's, social 
  workers, home health aides, volunteers and chaplains are available to provide assistance, education  
 and medical care to patient and caregiver.  Bereavement services are offered up to a year after patient's 
  death.  Physician of patient needs to give approval for hospice care and stays involved once patient is  
 under hospice care. 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
   Statewide 
 Virginia AIDS Resource & Consulation Center - Virginia Commonwealth University HIV/AIDS  
 1001 East Broad St. 
 P.O. Box 980147 
 Richmond, VA  232980147 
 Phone: (804) 828-2210 Fax: 804.828.1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet: www.hivcenter.vcu.edu 
 Hours: M-F 8:00 a.m. to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services: For healthcare providers or healthcare students of healthcare  
 professions only.  Educational programs targeted to healthcare providers.  Media resources.  Patient  
 education materials available. 
  Northwest Region 
 Northwest HIV Care Consortium 
 MSC 9009 James Madison University 
 Harrisonburg, VA  22807 
 Phone: (540) 568-3178 Fax: (540) 568-6374 
 Emergency/Hotline: call for information 
 Email: nyecb@jmu.edu 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Ryan White HIV CARE Consortia are programs funded through the Health Resources 
  and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided 
  to persons diagnosed with HIV. 
 Albemarle County 
 Horizon Health Services 
 P.O. Box 45 
 Ivor, VA  23866 
 Phone: (757) 859-6165 Fax: (757) 859-6165 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
 Albemarle, Fluvanna, Greene, Louisa, Nelson, Orange Counties, Charlottesville 
 Charolottesville Free Clinic 
 1138 Rose Hill Drive #200 
 Charlottesville, VA  22903 
 Phone: (434) 296-5525 Fax: (434) 296-0904 
 Emergency/Hotline: call for information 
 Email: erika@cvillefreeclinic.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, speciality care, pharmacy services,  
 and laboratory) 
 Augusta, Staunton, Waynesboro 
 Augusta Regional Free Clinic 
 PO Box 153 
 Fisherville, VA  22939 
 Phone: (540) 332-5606 Fax: (540) 332-5610 
 Emergency/Hotline: call for information 
 Email: aronarichard@netscape.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary medicl care, specialty care, pharmacy  
 services, and laboratory services) 
 Caroline,King George, Spotsylvania, & Stafford Counties, Fredericksburg 
 Lloyd F. Moss Free Clinic 
 PO Box 1843 
 Fredericksburg, VA  22402 
 Phone: (540) 741-1061 Fax: (540) 741-1096 
 Emergency/Hotline: call for information 
 Email: mfclinic@staffnet.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
 Charlottesville & 52 counties 
 University of Virginia Ryan White Program/University of Virginia Infectious Disease Clinic 
 University of Virginia Health System 
 P.O. Box 800545 
 Charlottesville, VA  22908-0545 
 Phone: (434) 982-1700 Fax: (434) 982-4054 
 (434) 982-1688 
 Emergency/Hotline: (800) 251-3627 
 Email: call for information 
 Internet: www.people.virginia.edu/~gct2r/uva_ryan_white_home.htm 
 Hours: T-W: 8a.m.-12p.m., Th: 1p.m.-5p.m, Family Centered Clinic: Th: 8:30a.m.-12p.m. 
 Insurance accepted: Medicaid, Medicare, sliding scale, deferred/special payment 
 Services provided: Biweekly HIV support group, and psychiatry/mental health services.  Pre-test and post- 
 test counseling, confidential  HIV testing, medical management across the lifespan, including OB/GYN  
 care, pediatric care, and adult care.  Substance abuse counseling, social work services, pharmacy  
 assistance services, eye and dental care referrals, and formal monthly patient education classes.  
 Confidential HIV antibody counseling and testing site. 
 Charlottesville and 52 surrounding counties 
 University of Virginia Infectious Disease Clinic 
 University of Virginia Hospital 
 P.O. Box 800545 
 Charlottesville, VA  22908-0545 
 Phone: (434) 982-1688 Fax: (434) 982-3268 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: T: 8a.m.-12p.m., W: 8a.m.-12p.m., Th: 9a.m.-12p.m. & 1-5p.m., By Appointment 
 Insurance accepted: Medicaid, Medicare, sliding scale, deferred/special payment 
 Services provided: Ryan White HIV Care Consortia are programs funded through the Health Resources  
 and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided  
 to persons diagnosed with HIV. 
 Clarke, Frederick, Page, Shenandoah, Warren Counties, & Winchester 
 Free Medical Clinic of Northern Shenandoah Valley 
 Po Box 44 
 Winchester, VA  22604 
 Phone: (540) 662-2130 Fax: (540) 662-5321 
 Emergency/Hotline: call for information 
 Email: fmc@visuallink.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
 Counties of Stafford, King George, Westmoreland, and Spotsylvania; City of Fredericksburg 
 Medicorp Health Services (Infectious Diseases Associates) 
 1101 Sam Perry Blvd., Suite 415 
 Fredericksburg, VA  22401 
 Phone: (540) 374-3277 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medicore Health Services, Inc. (Infectious Diseases Associates) serves PWAs living in  
 Stafford, King George, Westmoreland, Spotsylvania Counties; and the City of Fredericksburg.  Their  
 services include primary medical care, dental care, and emergency HIV drug assistance. 
 Esmont 
 Southern Albemarle Family Practice 
 2256 Irish Rd. 
 Esmont, VA  22937 
 Phone: (434) 286-3602 Fax: 4342863819 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas  to provide  
 comprehensive primary health care to anyone seeking care. 
 Fauquier, Rappahannock Counties 
 Fauquier Free Clinic 
 PO Box 3138 
 Warrenton, VA  20188 
 Phone: (540) 347-0394 Fax: (540) 349-3262 
 (540) 675-2525 
 Emergency/Hotline: call for information 
 Email: fauquierfreeclin@mindspring.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
 Fredericksburg 
 Mary Washington Hospital Infectious Diseases Associates 
 101 Sam Perry Blvd. 
 Fredericksburg, VA  22410 
 Phone: (540) 374-3277 Fax: (540) 374-3280 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The Infectious Diseases Associates' Ryan White program provides medical  
 management to people living with HIV in Fredericksburg and surrounding areas.  Other services include  
 access to pharmacy services, nutritional assessment and coordination with Fredericksburg Area HIV/AIDS  
 Support Services to provide case management and patient education. 
 Highland County 
 Highland Medical Center 
 P.O. Box 490 
 Monterey, VA  24466 
 Phone: (540) 468-3300 Fax: (540) 468-3301 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Madison County 
 Madison Free Clinic 
 PO Box 914 
 Madison, VA  22727 
 Phone: (540) 948-3667 Fax: (540) 948-2209 
 Emergency/Hotline: call for information 
 Email: eb2d@virginia.edu 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 

 Wednesday, August 18, 2004 Page 45 of 241 



 Region 1 Northwest 
 Medical 
 Area served Facility 
 Nelson County 
 Blue Ridge Medical Center 
 4038 Thomas Nelson Highway 
 Arrington, VA  22922 
 Phone: (434) 263-5953 Fax: (434) 263-4160 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Rockbridge County, Buena Vista & Lexington 
 Rockbridge Area Free Clinic 
 PO Box 1573 
 Lexington, VA  24450 
 Phone: (540) 464-8700 Fax: (540) 464-1362 
 Emergency/Hotline: call for information 
 Email: suzanne.freeclinic@adelphia.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Rockingham County, Harrisonburg 
 Harrisonburg-Rockingham Free Clinic 
 25 West Water Street 
 Harrisonburg, VA  22801 
 Phone: (540) 433-5431 Fax: (540) 574-0207 
 Emergency/Hotline: call for information 
 Email: eswecker@cfw.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 1 Northwest 
 Medical 
 Area served Facility 
 Shenandoah 
 Migrant Services- Mt. Jackson Satellite Migrant Clinic/Mt. Jackson Family Health Center 
 5173 North Main St. 
 Mt. Jackson, VA  22842 
 Phone: (540) 722-2369 Fax: (540) 722-2883 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas  to provide  
 comprehensive primary health care to anyone seeking care. 
 Shenandoah 
 Shenandoah County Free Clinic 
 PO Box 759 
 Woodstock, VA  22664 
 Phone: (540) 459-1700 Fax: (540) 459-1809 
 Emergency/Hotline: call for information 
 Email: scfc@shentel.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Shenandoah 
 Shenandoah Valley Medical Systems 
 P.O. Box 1146 
 Martinsburg, WV  25402 
 Phone: (304) 276-5531 Fax: (304) 263-0984 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Medical 
 Area served Facility 
 Warren County 
 St. Luke Community Clinic 
 316 North Royal Avenue 
 Front Royal, VA  22630 
 Phone: (540) 636-4325 Fax: (540) 636-1743 
 Emergency/Hotline: call for information 
 Email: rowestluke@adelphia.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Winchester 
 Migrant Services-Winchester 
 867 Fairmont Ave. 
 P.O. Box 2557 
 Winchester, VA  22601 
 Phone: (540) 722-2369 Fax: (540) 722-2883 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Region 1 Northwest 
 Pharmaceutical 
 Area served Facility 
 Charlottesville & 52 counties 
 University of Virginia Barringer Pharmacy 
 Charlottesville, VA  22908 
 Phone: (434) 924-2763 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5:30p.m. 
 Insurance accepted: call for information 
 Services provided: Participate in the State Indigent Care Program and may offer discounts to those who  
 qualify.  For more information call the UVA HIV Clinic at (434)982-1700 and ask for a social worker. 
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 Social Service/Financial/Housing 
 Area served Facility 
 Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson 
 Region Ten Community Services Board 
 800 Preston Ave. 
 Charlottesville, VA  22903 
 Phone: (434) 972-1800 Fax: (434) 972-1864 
 Emergency/Hotline: (804) 972-1800 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m., 24 hour crisis services 
 Insurance accepted: call for information 
 Services provided: Services: Referrals, financial assistance, support groups, transportation, house care,  
 child care, and speaker's bureau. 
 Augusta, Verona 
 Department of Social Services 
 Valley Regional Office 
 P.O. Box 7 
 Verona, VA  24482 
 Phone: (540) 245-5800 Fax: (540) 245-5880 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Charlottesville & 52 counties 
 University of Virginia Financial Assistance 
 Charlottesville, VA  22908 
 Phone: (434) 924-8718 Fax: (434) 982-2592 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.hsc.virginia.edu 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Answers questions on financial assistance for hospital services. 
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 Region 2 Northern 
 Anonymous Test Sites 
 Area served Facility 
   Statewide 
  Virginia HIV/STD/Viral Hepatitis Hotline 
 109 Govenor St., Room 326 
 P.O. Box 2448 
 Richmond, VA  23219-2448 
 Phone: (800) 533-4148 Fax: (804) 225-3517 
 Emergency/Hotline: 8005334148 
 Email: hiv-stdhotline@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD/Viral Hepatitis counseling, information, referral and literature (no charge). 
 Alexandria 
 Alexandria Health Department (ATS) 
 4480 King St. 
 Alexandria, VA  22302 
 Phone: (703) 838-4389 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.alexhealth.com 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Arlington 
 Arlington Health Department (ATS) 
 1800 North Edison St. 
 Arlington, VA  22207 
 Phone: (703) 358-5200 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.arlington.va.us 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Fairfax County 
 Fairfax County Health Dept., Joseph Willard Health Center  (ATS) 
 3750 Old Lee Highway 
 Fairfax, VA  22030 
 Phone: (703) 246-7100 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 2 Northern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Alexandria 
 Alexandria Health Department 
 4480 King St. 
 Alexandria, VA  22302 
 Phone: (703) 838-4400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.alexhealth.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Alexandria, Fairfax 
 Fairfax County Health Department, Mount Vernon District Office 
 8350 Richmond Highway, Suite 233 
 Alexandria, VA  22306 
 Phone: (703) 704-5203 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV testing. 
 Arlington County 
 Arlington County Health Department 
 1800 North Edison St. 
 Arlington, VA  22207 
 Phone: (703) 228-4992 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.arlington.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Fairfax City 
 Fairfax County Health Department, Joseph Willard Health Center 
 3750 Old Lee Highway 
 Fairfax, VA  22030 
 Phone: (703) 246-7100 Fax: (703) 359-6589 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 2 Northern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Fairfax County 
 Fairfax County Health Department 
 8350 Richmond Highway, Suite 233 
 Alexandria, VA  22306 
 Phone: (703) 704-5203 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www..fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Falls Church 
 Fairfax County Health Department, Falls Church Office 
 6425 Leesburg Pike 
 Falls Church, VA  22044 
 Phone: (703) 534-8343 Fax: (703) 532-1513 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Loudoun County 
 Loudoun County Health Department 
 102 Heritage Way, N.E., Suite 101 
 Leesburg, VA  20176 
 Phone: (703) 777-0236 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Prince William County and surrounding areas 
 Prince William County Health Department 
 9301 Lee St. 
 Manassas, VA  20110 
 Phone: (703) 792-6300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Reston 
 Fairfax County Health Department, Herndon/Reston Office 
 1850 Cameron Glen Dr., Suite 100 
 Reston, VA  22090 
 Phone: (703) 481-4242 Fax: (703) 787-8278 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Springfield 
 Fairfax County Health Department, Springfield Office 
 8136 Old Keene Mill Rd. 
 Springfield, VA  22152 
 Phone: (703) 569-1031 Fax: (703) 455-1725 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Alexandria 
 Alexandria Community Services Board 
 720 North Saint Asaph St. 
 Alexandria, VA  22314 
 Phone: (703) 838-4455 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.nvtc.state.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Intake and referral, individual counseling and psychotherapy, group counseling,  
 intensive case management, substance abuse services, residential assessments, crisis intervention, and  
 psychiatric hospitalization. 
 Alexandria 
 Alexandria Health Department 
 4480 King St. 
 Alexandria, VA  22302 
 Phone: (703) 838-4389 Fax: (703) 838-4380 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.alexhealth.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Support groups; individual/family counseling; psychiatric evaluation/treatment; case  
 management; crisis counseling by telephone/ walk-in; psychological testing and substance abuse  
 treatment referral. 
 Alexandria 
 Alexandria Mental Health Center 
 4480 King St. 
 Alexandria, VA  22302 
 Phone: (703) 838-6400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.alexhealth.com 
 Hours: M-T-W: 8a.m.-9p.m., TH-F: 8a.m.-5p.m., 24 hour emergency service 
 Insurance accepted: call for information 
 Services provided: Support groups for HIV/AIDS, family, spouses, others. Individual/family counseling.  
 Psychiatric evaluation and treatment. Case management. Crisis counseling by telephone and walk-ins,  
 psychological testing and referrals for substance abuse treatment (detox, methadone). Day programs for 
  substance abuse and mental health. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Alexandria 
 Mount Vernon Center for Community Mental Health 
 8119 Holland Rd. 
 Alexandria, VA  22306 
 Phone: (703) 360-6910 Fax: call for information 
 Emergency/Hotline: (703) 664-7000 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Support/mentoring for children affected by HIV/AIDS,  Play Care Center, Kid's Closet,  
 & Pal's Program, pastoral counseling, HIV prevention education for adolescents, parents/guardians, &  
 clergy; transportation. 
 Alexandria, Arlington and Fairfax, Prince William 
 K. I. Services, Inc 
 817-A King Street, Suite #200 
 Alexandria, VA  22314 
 Phone: (703) 838-0205 Fax: (703) 838-0206 
 Emergency/Hotline: (866) 838-0204 
 Email: KI_W@hotmail.com 
 Internet: www.kiservices.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
 Alexandria, Arlington, Fairfax, Loudoun, Prince William 
 Northern Virginia AIDS Ministry 
 2445 Army Navy Dr., 3rd Floor 
 Alrington, VA  22206 
 Phone: (703) 746-0440 Fax: (703) 746-0240 
 Emergency/Hotline: call for information 
 Email: info@novam.org 
 Internet: www.novam.org 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Adolescent prevention education, speaker's bureau, transportation, emergency  
 financial assistance, children's services, spiritual support. 
 Alexandria, Arlington, Fairfax, Prince William County 
 Holistic Family Agape Ministries Institute 
 2423 Mount Vernon Ave. 
 Alexandria, VA  22301 
 Phone: (703) 519-9100 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Family intervention services, HIV/ STD prevention education. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Alexandria, Arlington, Fairfax, Prince William County 
 Positive Livin' Inc. 
 8615 Engleside Office Park Suite B 
 Alexandria, VA  22309 
 Phone: (703) 799-7400 Fax: (703) 717-9199 
 Emergency/Hotline: call for information 
 Email: m.parr@positivelivin.org 
 Internet: www.positivelivin.org/ 
 Hours: M-F: 8a.m.-5:00p.m. 1st Saturday of each month 8a.m.-12p.m., After care hours  M-F: 6p.m.- 
 Insurance accepted: call for information 
 Services provided: Positive Livin' Inc. provides quality care management services for persons (living with  
 HIV/AIDS in the Northern Virginia region.  Positive Livin', Inc. will ensure: 
 1) All clients receive an integrated care plan 
 2) Multidisciplinary team for continuum of care 
 3) Variety of resources and information 
 4) Assistance in independence and quality of life 
  
 Positive Livin' Inc. will also seek to provide HIV prevention education for individuals and families infected  
 and affected with the virus. 
 Alexandria, Arlington, Washington, DC, Suburban MD 
 Metro Teen AIDS 
 651 Pennsylvania Ave.,  SE 
 P.O. Box 15577 
 Washington, DC  20003-5577 
 Phone: (202) 543-9355 Fax: (202) 543-3343 
 Emergency/Hotline: call for information 
 Email: www.metroteenaids.org 
 Internet address: call for information 
 Hours: Main Office: M-F: 9a.m-5p.m. ; Outreach Centers: M-F: 4p.m.-8p.m. 
 Insurance accepted: call for information 
 Services provided: HIV prevention education for youth.  Support and advocacy on HIV/AIDS issues.   
 Peer education, information and referrals. 
 www.metroteenaids.org. 
 Annandale 
 Haven of Northern Virginia 
 4606 Ravensworth Rd. 
 Annandale, VA  22003 
 Phone: (703) 941-7000 Fax: (703) 941-7003 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9:30a.m.-2:30p.m. 
 Insurance accepted: call for information 
 Services provided: Provides emotional support to the bereaved, to the seriously ill, the dying and their  
 families and friends. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Arlington 
 Arlington Department of Human Services Communicable Disease Bureau 
 1800 North Edison St. 
 Arlington, VA  22207 
 Phone: (703) 228-4960 Fax: (703) 228-4982 
 (703) 228-5175 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: co.arlington.va.us.dhs 
 Hours: M-F: 8a.m.-5p.m. (call for clinic hours ) 
 Insurance accepted: Call for information 
 Services provided: STD Clinic, anonymous and confidential HIV counseling and testing, AIDS Drug  
 Assistance Program, access to medical, dental and transportation services for income eligible Arlington  
 residents, consultation and education, partner counseling and referral. 
 Arlington 
 Division of Mental Health, Mental Retardation and Substance Abuse Services 
 1725 North George Mason Dr. 
 3717 Columbia Pike, Suite 202 
 Arlington, VA  22205 
 Phone: (703) 358-5150 Fax: call for information 
 (703) 358-4900 
 Emergency/Hotline: (703) 358-4258 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-9 p.m. 
 Insurance accepted: call for information 
 Services provided:  Emotional support to seriously ill, bereaved, and their family/friends, general  
 bereavement support group and special support group. 
 Arlington, Fairfax, and Washington D.C. area 
 Ethiopian Community Development Council (ECDC) 
 901 S. Highland St. 
 Arlington, VA  22204 
 Phone: (703) 685-0510 Fax: (703) 685-0529 
 Emergency/Hotline: call for information 
 Email: info@ecdcinternational.org 
 Internet: www.ecdcinternational.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Fairfax 
 Fairfax County Health Department 
 10777 Main St.,  Suite 203 
 Fairfax, VA  22030 
 Phone: (703) 246-2951 Fax: (703) 273-0825 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: M-F: 8a.m.-4:30p.m., all sites clinic intake by appointment 
 Insurance accepted: Sliding scale fee, open to any Fairfax County, Fairfax City, or Falls Church City  
 Services provided: Community outreach, presentations in detention centers, alternative high schools,  
 various residential centers, and by request.  Administers the AIDS Drug Assistance Program. 
 Fairfax County 
 Woodburn Center for Community Mental Health 
 3340 Woodburn Rd. 
 Annandale, VA  22003 
 Phone: (703) 573-0523 Fax: call for information 
 Emergency/Hotline: (703) 360-7273 
 Email: call for information 
 Internet address: call for information 
 Hours: Emergency Services 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Comprehensive Day Treatment, Youth and Family Services, Victim Assistance Program, 
   and Program for Assorted Community Treatment. 
 Fairfax, Fairfax County, and Falls Church 
 Fairfax/Falls Church Community Services Board 
 12011 Government Center Parkway Suite 836 
 Fairfax, VA  22035 
 Phone: (703) 324-7000 Fax: (703) 324-7092 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.fairfax.va.us/service/csb/central/email.htm 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Support groups, information, referrals.  Financial assistance, community outreach,  
 peer/youth education, client advocacy and buddy program. 
 Fairfax, Falls Church 
 Fairfax County Health Department, Falls Church District Office 
 6245 Leesburg Pike, Suite 500 
 Falls Church, VA  22044 
 Phone: (703) 534-8343 Fax: (703) 532-1513 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Fairfax, Springfield 
 Fairfax County Health Department, Springfield District Office 
 5700 Hanover Ave. 
 Springfield, VA  22150 
 Phone: (703) 569-1031 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Fairfax, Vienna 
 Whitman-Walker Clinic of Northern Virginia 
 5232 Lee Highway 
 Arlington, VA  22207 
 Phone: (703) 237-4900 Fax: call for information 
 (703) 243-7243 TDD 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wwc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Case management; service coordination; nursing assessment; health education, care  
 plan development, psychosocial/psychiatric assessment, individual/couples/family counseling and support  
 groups for HIV/AIDS & family. 
 Falls Church 
 Metropolitan Community Church of Northern Virginia 
 10383 Democracy Ln. 
 Fairfax, VA  22046 
 Phone: (703) 532-0992 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Pastoral care, spritual counseling, HIV/STD prevention education services. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Falls Church 
 System for Educating the Realities About SIDA/AIDS (SERAS) 
 929 W. Broad Street, Suite 203 
 Falls Church, VA  22046 
 Phone: (703) 533-9881 Fax: (703)533-9882 
 Emergency/Hotline: (703) 734-1440 
 Email: serasva@hotmail.com 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. Sat: 9a.m.-1p.m. 
 Insurance accepted: call for information 
 Services provided: Latino community based organization.  System for Educating the Realities about  
 SIDA/AIDS. 
 Falls Church, Northern Virginia 
 Newcomers Community Service Center  (formerly known as ICC) 
 6131 Williston Dr., #8 
 Falls Church, VA  22044-3002 
 Phone: (703) 241-0300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education. 
 Fort Belvoir 
 Department of the Army 
 US Army MEDDAC, ATTN: PREV MED BLDG 815 
 9501 Farrell Rd., Suite GC11 
 Ft. Belvoir, VA  22060-5901 
 Phone: (703) 805-0942 Fax: (703) 805-0512 
 (703) 805-0441 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: For active duty and military beneficiaries only, individual and family counseling also  
 social workers available to assist with benefits and referrals. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Greater Washington D.C. Area 
 Korean Community Service Center of Greater Washington 
 7610 Newcastle Dr. 
 Annandale, VA  22003 
 Phone: (703) 354-6345 Fax: call for information 
 Emergency/Hotline: (888) 987-4561 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides HIV prevention and education, case management, and workshops to  
 Korean PWAs. 
 Leesburg, Loudoun 
 Loudoun County Mental Health Center 
 102 Heritage Way, Suite 302 
 Leesburg, VA  20176 
 Phone: (703) 771-5100 Fax: call for information 
 (703) 729-1970 
 Emergency/Hotline: (703) 777-0320 
 Email: call for information 
 Internet: co.loudoun.va.us 
 Hours: M-F: 9a.m.-5pm, Evening appt available M-Thur until 8p.m. 
 Insurance accepted: Various 
 Services provided: Individual, family, and group counseling. Referrals for detoxification and rehabilitation.  
 Case management, 24 hour crisis counseling by phone or walk in. Confidential HIV Antibody Counseling  
 and Testing. 
 Manassas, Manassas Park, Prince William 
 Prince William Community Services Board 
 15941 Donald Curtis Dr. 
 Woodbridge, VA  22191 
 Phone: (703) 792-7800 Fax: (703) 330-8091 
 Emergency/Hotline: (703) 792-4900 
 Email: call for information 
 Internet: pwcgov.org 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Support groups and individual counseling. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Northern Region 
 Northern Virginia HIV Consortium, Northern Virginia Regional Commission 
 7535 Little River Turnpike, Suite 100 
 Annandale, VA  22003 
 Phone: (703) 642-0700 Fax: (703) 642-5077 
 Emergency/Hotline: call for information 
 Email: info@novaregion.org 
 Internet: www.novaregion.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Ryan White HIV CARE Consortia are programs funded through the Health Resources 
  and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided 
  to persons diagnosed with HIV. 
 Northern Virginia 
 INOVA Juniper Program 
 8001 Forbes Place, Suite 200 
 Springfield, VA  22151 
 Phone: (703) 321-2625 Fax: (703) 321-2603 
 Emergency/Hotline: call for information 
 Email: resource.center@inova.com 
 Internet: www.inova.org/juniper 
 Hours: M-F: 8:30a.m-5p.m. 
 Insurance accepted: all indigent clients 
 Services provided: Medical, mental health, nutrition and education for families and individuals living with  
 HIV/AIDS, education, consultation and technical assistance for health care professionals. 
 Northern Virginia 
 Metro Area Gender Identity Connection (MAGIC) 
 Falls Church Presbyterian Church 
 Falls Church, VA   
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.janisweb.com/magic/ 
 Hours: 8:00 p.m. every third Friday 
 Insurance accepted: call for information 
 Services provided: Social/support group for all transsexual persons, their families and friends. MAGIC has  
 an occasional newsletter distributed only at its meetings with referral information. Support is informal, and  
 peer-based. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Northern Virginia 
 PFLAG 
 3512 Old Dominion Blvd. 
 Alexandria, VA   
 Phone: (202) 638-3852 Fax: call for information 
 Emergency/Hotline: (301) 439-3524 
 Email: call for information 
 Internet: www.pflagdc.org 
 Hours: 8:00 p.m. 2nd Tues. of the month 
 Insurance accepted: call for information 
 Services provided: Facilitated support group for parents, other family members, spouse and partners of  
 transsexual and transgendered people. 
 Prince William 
 Regional ACT Mental Health Program 
 8119 Holland Rd. 
 Alexandria, VA  22306 
 Phone: (703) 799-2802 Fax: (703) 451-7539 
 Mark Melton, S.A. Counselor 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Instruction & resources for blind PWA, friends, caregivers. equipment for the blind.  
 Peer counseling on sight loss and adjustment. Training for volunteers working with blind PWA. 
 Prince William 
 The Potomac Center 
 2296 Opitz Blvd., Suite 450 
 Woodbridge, VA  22191 
 Phone: (703) 680-1685 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Outpatient mental health center and case management. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Prince William County, Manassas  &  Manassas Park 
 Prince William Health District, Woodbridge Office 
 13792 Smoketown Rd. 
 Woodbridge, VA  22192 
 Phone: (703) 792-6965 Fax: (703) 792-7311 
 (703) 792-7328 
 Emergency/Hotline: call for information 
 Email: cingie@vdh.state.va.us 
 Internet: www.vdh.virginia.gov/std 
 Hours: By appointment 
 Insurance accepted: call for information 
 Services provided:  Mental health/Substance abuse case management crisis intervention. 
 Prince William County, Manassas, Manassas Park, Woodbridge, Dale City, Dumfries, Triangle 
 Prince William Interfaith Volunteer Caregivers Program 
 8315 Plantation Lane, Manasses, VA 20110 
 P.O. Box 581 
 Manassas, VA  20108 
 Phone: (703) 369-3840 Fax: (703) 330-8091 
 (703) 369-5063 
 Emergency/Hotline: (703) 367-0469 
 Email: pwivc@aol.com 
 Internet address: call for information 
 Hours: M-TH: 8:30a.m.-7:30p.m., F: 8:30a.m- 5p.m. 
 Insurance accepted: call for information 
 Services provided: Prince William Interfaith Volunteer Caregivers provides the following services to PWAs  
 living in Prince William County, Manasses and Manasses Park: primary medical care, emergency HIV drug  
 assistance, case management, emergency transportation services, housing referrals for tenant-based  
 rental assistance, dental services, child/day care and emergency food assistance. 
 Prince William, Manassas, Manassas Park 
 Prince William County Community Services Center 
 7969 Ashton Ave. 
 Manassas, VA  22110 
 Phone: (703) 792-7800 Fax: (703) 792-7817 
 (703) 792-4900 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8:30a.m.- 9p.m., F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided:  Medical case management, support groups, substance abuse services. 
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 Counseling & Support Services 
 Area served Facility 
 Reston 
 Northwest Center for Community Mental Health 
 1850 Cameron Glen Dr. 
 Reston, VA  22091 
 Phone: (703) 481-4100 Fax: (703) 435-1961 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.fairfax.va.us\service\csb\homepage.htm 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Support groups, HIV/AIDS, individuals, family counseling, case management.  Crisis  
 counseling by walk-in or telephone. 
 Silver Spring, MD, Washington, D. C., Northern Virginia 
 Services for the Visually Handicapped, Inc. 
 8720 Georgia Ave., Suite 210 
 Silver Spring, MD  20910 
 Phone: (301) 589-0894 Fax: (301) 589-7281 
 Emergency/Hotline: call for information 
 Email: judyras@tidalwave-net 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Provide volunteer readers and shoppers for visually impaired persons with AIDS.  We  
 sell low vision devices, offer peer counseling, and record material on audio cassette. 
 Washington D.C. Metropolitan area, including Northern Va. 
 Us Helping Us 
 811 L Street, S.E. 
 Washington, DC  20003 
 Phone: (202) 546-4043 Fax: (202) 546-6069 
 (202) 546-8200 
 Emergency/Hotline: call for information 
 Email: ebudduhu@aol.com 
 Internet: www.ushelpingus.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Support, outreach and advocacy group for transgendered persons. Support is  
 informal, and peer-based. Issues and concerns include HIV/AIDS & STDs, substance abuse,  
 homelessness, incarcerated transgendered persons, employment and housing discrimination. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Washington D.C., Maryland, Virginia 
 DC Area Transmasculine Society 
 1432 U Street NW 
 Washington, DC   
 Phone: (202) 939-1537 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: http://groups.yahoo.com/group/dctransmasculine/ 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides support, education, outreach, and social space for those on the  
 transmasculine spectrum. 
 Washington Metropolitan 
 William Wendt Center for Loss and Healing 
 4880-A McArthur Blvd., NW 
 Washington, DC  20007-1557 
 Phone: (202) 333-4880 Fax: (202) 333-4540 
 Emergency/Hotline: call for information 
 Email: clh.org@erols.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides counseling, support and education for children and adults affected by all  
 types of life-challenging illness and grief, including sudden or traumatic death. 
 Washington, DC 
 Damien Ministries 
 P.O. Box 10202 
 Washington, DC  20018 
 Phone: (202) 526-3020 Fax: (202)526-9770 
 Emergency/Hotline: call for information 
 Email: info@damienministries.org 
 Internet: www.damienministries.org 
 Hours: M-F: 9a.m.-5:30p.m. 
 Insurance accepted: No fees 
 Services provided:  Respite care, support groups collection/distribution of food, clothing, toys, etc., case  
 management and day center buddy program for families. 
 Washington, DC 
 Pediatric AIDS/HIV Care, Inc. 
 P.O. Box 77543 
 Washington, DC  20013 
 Phone: (202) 347-5366 Fax: (202)628-3021 
 Emergency/Hotline: call for information 
 Email: pedicare@aol.com 
 Internet: www.pediatric-care.net/ 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Counseling for HIV/AIDS family/friends. Counseling for bereaved family & friends. 
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 Region 2 Northern 
 Counseling & Support Services 
 Area served Facility 
 Washington, DC, Northern VA 
 Whitman Walker Clinic 
 1407 South St., NW 
 Washington, DC  20009 
 Phone: (202) 797-3500 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wwc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Support groups: HIV/AIDS, families, couples and significant others, housing, legal  
 services, assistance with entitlement applications and transportation assistance HIV testing. 
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 Region 2 Northern 
 Home Health Care 
 Area served Facility 
 Alexandria, Annandale, Arlington, Reston 
 Intracare Management Corporation 
 3289 Woodburn Rd., Suite 230 
 Annandale, VA  22003 
 Phone: (703) 280-5390 Fax: (703) 897-7938 
 (703) 897-5358 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5:30p.m., Sat & Sun.: 8a.m.- 4p.m. 24 hour call services, appointment only 
 Insurance accepted: call for information 
 Services provided: Complete outpatient and home IV therapy services.  Aerosolized pentamidine. 
 Alexandria, Arlington, Fairfax, Fauquier, Loudoun, Stafford, Spotsylvania, Prince William 
 INOVA Home Health 
 5701 D General Washington Dr. 
 Alexandria, VA  22312 
 Phone: (703) 321-6000 Fax: (703) 321-9168 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.hospital-data.com/hospitals/INOVA-VNA-HOME-HEALTH-ALEXANDRIA.htm 
 Hours: 7 days: 8:30a.m.-5p.m., on call coverage after hours 
 Insurance accepted: Medicaid, Medicare, deferred/special pay, sliding scale 
 Services provided: Nursing, HHA, physical/occupational/speech therapy. 
 Alexandria, Arlington, Fairfax, Loudoun, Prince William 
 DYNQUEST MEDICAL CARE 
 4901 Seminary Rd. suite 106 
 Alexandria, VA  22311 
 Phone: (703) 379-6800 Fax: (703) 379-6036 
 Emergency/Hotline: call for information 
 Email: henrymere@dynquest.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Intermittent home care provided by registered nurses. 
 Arlington 
 Arlington Department of Human Services AIDS Bureau Home Health Nursing 
 1800 North Edison St. 
 Arlington, VA  22207 
 Phone: (703) 358-4940 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Limited in-home services, HHA, nurses provide assessment, teaching, and  
 consultation. Rehabilitative therapist available. 
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 Region 2 Northern 
 Home Health Care 
 Area served Facility 
 Arlington, Falls Church, Loudoun, Prince William 
 Americare In Home Nursing 
 5203 Leesburg Pike, Suite 705 
 Falls Church, VA  22152 
 Phone: (703) 931-9002 Fax: (703) 824-0076 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Call for information 
 Services provided: RNs, LPNs, HHA, High-tech, Medicare certified home health services. Medical social  
 workers, physical, occupational, & speech therapy. 
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 Region 2 Northern 
 Hospice 
 Area served Facility 
 Alexandria, Arlington, Fairfax, Loudoun, Prince William 
 Hospice of Northern Virginia 
 6400 Arlington Blvd., Suite 1000 
 Falls Church, VA  22042 
 Phone: (703) 534-7070 Fax: (703) 538-2163 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5:30p.m. 
 Insurance accepted: Medicaid, Medicare, deferred or special payment plans available 
 Services provided:  Home care, inpatient and  bereavement care 
 Arlington, Fairfax, Loudon, Prince William, Stafford 
 Hospice of Northern Virginia - The Hospice Center 
 4715 North 15th St. 
 Arlington, VA  22205 
 Phone: (703) 525-7070 Fax: (703) 525-4127 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30 a.m.-5:30p.m. 
 Insurance accepted: Medicaid, Medicare, deferred or special payment plans available 
 Services provided:  Home care, in-patient and bereavement care. 
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 Internet 
 Area served Facility 
 Northern and Northwestern Virginia 
 HIV Resources Project of Northern Virginia 
 7535 Little River Turnpike,  Suite 100 
 Annandale, VA  22306 
 Phone: (703) 642-4627 Fax: (703) 642-5077 
 Emergency/Hotline: call for information 
 Email: thuntley@novaregion.org 
 Internet: www.novaregion.org/hiv 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: This program is an Internet-based information and referral project (see web address  
 above) that provides information about services, programs, and organizations that serve people living  
 with and/or affected by AIDS/HIV in the northern and northwestern regions of Virginia.  The site is  
 manged by the HIV Resources Specialist at the Northern Virginia Regional Commission.  Some of the  
 features of the HIV Resources Project include: an events calendar, a links page, an interactive forum, a  
 "Whats New" section, and access to both regional and statewide human services databases and  
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 Legal 
 Area served Facility 
 Alexandria, Arlington, Fairfax, Loudoun, Prince William 
 Legal Services of Northern Virginia 
 6066 Leesburg Pike, Suite 500 
 Falls Church, VA  22041 
 Phone: (703) 778-6800 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.lsnv.org 
 Hours: Appointment M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Legal services (civil) to persons living with HIV/AIDS: housing, public benefits,  
 employment, and important issues. 
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 Medical 
 Area served Facility 
   Statewide 
 Virginia AIDS Resource and Consulation Center - Virginia Commonwealth University HIV/AIDS  
 1001 East Broad Street 
 P.O. Box 980147 
 Richmond, VA  23298-0147 
 Phone: (804) 828-2210 Fax: (804) 828-1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet: www.hivcenter.vcu.edu 
 Hours: M-F 8:00 a.m. to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services: For health care prividers or healthcare students of healthcare  
 prefessions only.  Educational programs trageted to healthcare providers.  Media resources.  Patient  
 education materials available. 
  Northern Region 
  Northern Virginia HIV Consortium, Northern Virginia Regional Commission 
 7535 Little River Turnpike, Suite 100 
 Annandale, VA  22003 
 Phone: (703) 642-4643 Fax: (703) 642-5077 
 Emergency/Hotline: call for information 
 Email: stacieB@novaregion.org 
 Internet: www.novaregion.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Ryan White HIV CARE Consortia are programs funded through the Health Resources 
  and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided 
  to persons diagnosed with HIV. 
  Northern Region 
 Inova Juniper Program, HIV Clinical & Education Services 
 8001 Forbes Pl. Suite 200 
 Springfield, VA  22151 
 Phone: (703) 321-2600 Fax: (703) 321-2603 
 Emergency/Hotline: call for information 
 Email: peggy.beckman@inova.com 
 Internet: www.inova.org 
 Hours: M-F: 8:30-5p.m. 
 Insurance accepted: call for information 
 Services provided: For health care providers and students of health care professions only.  Educational  
 programs targeted to healthcare providers.  Media resources.  Patient education materials. 
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 Medical 
 Area served Facility 
 Alexandria 
 Alexandria Health Department, Flora Krause Casey Health Center 
 1200 North Howard St. 
 Alexandria, VA  22304 
 Phone: (703) 838-4400 Fax: 7035195981 
 Extension 284 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.alexhealth.com 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicare, Medicaid 
 Services provided: Primary medical care, Ob/Gyn, case management, drug assistance, and dental care. 
 Alexandria, Arlington, Fairfax, Loudoun, Prince William 
 Whitman Walker Clinic of Northern Virginia 
 5232 Lee Highway 
 Arlington, VA  22207 
 Phone: (703) 237-4900 Fax: call for information 
 (703) 243-7243 TDD 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wwc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Medical Assessments, prescription monitoring, short-term emergency drug assistance,  
 lab work, HIV medication education, nutritional counseling, and referrals to specialists for diagnostic  
 Arlington 
 Arlington Free Clinic 
 2926 Columbia Pike 
 Arlington, VA  22204 
 Phone: (703) 979-1425 Fax: (703) 979-1436 
 Emergency/Hotline: call for information 
 Email: npallesen@arlingtonfreeclinic.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides general medical services (including primary care, specialty care, pharmacy  
 services, and laboratory services 

 Wednesday, August 18, 2004 Page 76 of 241 



 Region 2 Northern 
 Medical 
 Area served Facility 
 Arlington, Fairfax, Loudoun, Prince William Counties; Alexandria, Fairfax City & Falls Church 
 Northern Virginia Dental Clinic 
 5827 Columbia Pike, Suite 405 
 Falls Church, VA  22041-2027 
 Phone: (703) 820-7189 Fax: (703) 820-7229 
 Emergency/Hotline: call for information 
 Email: tkwilson@erols.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Dental services only 
 DC Metropolitan Area 
 Children's National Medical Center - Adolescent Services 
 111 Michigan Ave. 
 Washington D.C., VA  20010 
 Phone: (202) 884-5389 Fax: (202) 884-3909 
 (202) 884-3444  TTY 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.dcchildrens.com/about/abt3d1_mn.asp#A_cnmc 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides the following services to HIV-infected children and adolescents: outpatient  
 primary medical care, case management, mental health services, and nutritional counseling. The following 
  are provided to families of HIV- infected patients: assisted transportation services, emergency food  
 vouchers, and baby-sitting. 
 Eastern Fairfax, U.S. Route 1 Corridor 
 Fairfax Health Department, Mount Vernon Office 
 8350 Richmond Highway, Suite 233 
 Alexandria, VA  22306 
 Phone: (703) 704-5203 Fax: (703) 768-5841 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Medical 
 Area served Facility 
 Fairfax City and surrounding area 
 Fairfax County Health Department, Joseph Willard Health Center 
 3750 Old Lee Highway 
 Fairfax, VA  22030 
 Phone: (703) 246-7100 Fax: (703) 359-6589 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: M-F: 8a.m.-4:30p.m., W: 5p.m.-6:30p.m. 
 Insurance accepted: Medicaid, Medicare, sliding fee scale available 
 Services provided: Confidential and anonymous HIV testing. STD testing and services for the entire  
 Fairfax County 
 Fairfax County Health Department, Mount Vernon District Office 
 8350 Richmond Highway, Suite 233 
 Alexandria, VA  22306 
 Phone: (703) 704-5203 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV and STD testing and STD services for the entire county.. 
 Fairfax County 
 Fairfax Department of Family Services 
 12011 Government Center Parkway, Suite 232 
 Fairfax, VA  22035 
 Phone: (703) 324-7500 Fax: (703) 324-3896 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.fairfax.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Fairfax, Falls Church 
 Fairfax County Health Department District Office, Falls Church 
 6245 Leesburg Pike, Suite 500 
 Falls Church, VA  22044 
 Phone: (703) 534-8343 Fax: (703) 532-1513 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: M-F: 8am-4:30p.m. 
 Insurance accepted: Medicaid, Medicare 
 Services provided: Confidential HIV and STD testing. 
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 Medical 
 Area served Facility 
 Fairfax, Reston 
 Fairfax County Health Department, Herndon-Reston Office 
 1850 Cameron Glen Dr., Suite 100 
 Reston, VA  22090 
 Phone: (703) 481-4242 Fax: (703) 787-8278 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: M-W: 8a.m.-4:30p.m., Th: 12p.m.-3p.m., Fri: 7:30a.m-12p.m. 
 Insurance accepted: call for information 
 Services provided: Confidential HIV and STD testing. 
 Fairfax, Springfield 
 Fairfax County Health Department, Springfield District Office 
 5700 Hanover Ave. 
 Springfield, VA  22150 
 Phone: (703) 569-1031 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.fairfaxcounty.gov 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV and STD testing. 
 Fredericksburg 
 Mary Washington Hospital, Inc.,  Ryan White Title III Program 
 1101 S. Sam Perry Blvd. 
 Fredericksburg, VA  23298-0568 
 Phone: (540) 374-3277 Fax: (540) 374-3280 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Title III,  Ryan White program provides medical management to people living with HIV  
 in Fredericksburg and surrounding areas.  Other services include access to pharmacy services, nutritional  
 assessment and coordination with Fredericksburg Area HIV/AIDS Support Services to provide case  
 management and patient education. 
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 Medical 
 Area served Facility 
 Fredericksburg, Caroline, King George, Spotsylvania and Stafford 
 Lloyd F. Moss Free Clinic 
 435 Hunter St. 
 P.O. Box 1843 
 Fredericksburg, VA  22402 
 Phone: (276) 899-1061 Fax: (540) 899-1096 
 Emergency/Hotline: call for information 
 Email: mfclinic@staffnet.com 
 Internet address: call for information 
 Hours: T-Th: 10a.m.-2p.m. to schedule an appointment 
 Insurance accepted: call for information 
 Services provided: Non-emergency primary medical care, specialty care for chronic illnesses, gynecology  
 services, and limited adult dental care. 
 Loudoun County 
 Loudoun Community Free Clinic 
 224 Cornwell Street, NW 
 Leesburg, VA  20176 
 Phone: (703) 779-5412 Fax: (703) 779-5407 
 Emergency/Hotline: call for information 
 Email: Iwerner@Ih.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Loudoun County, City of Leesburg 
 Loudoun County Health Department 
 102 Heritage Way, N.E., Suite 101 
 Leesburg, VA  20176 
 Phone: (703) 777-0236 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides the following to PWAs living in Loudoun County and the City of Leesburg:   
 primary medical care, emergency HIV drug assistance, dental care, and case management. 
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 Medical 
 Area served Facility 
 Manassas, Manassas Park 
 Prince William Health Department, Manassas 
 9301 Lee Ave. 
 Manassas, VA  20110 
 Phone: (703) 792-6300 Fax: call for information 
 Physician referral 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Nurse case management for infected persons, including ADAP, HIV pre & post test  
 counseling and community education. 
 Northern VA, Washington D.C. Area 
 Tri-State Community Health Center 
 130 West High Street 
 Hancock, MD  21750 
 Phone: (301) 678-7256 Fax: 3016786396 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.tschc.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member.   
 Community Health Centers are nonprofit, private corporations located in medically underserved areas to  
 provide comprehensive primary health care to anyone seeking care. 
 Northern Virginia 
 INOVA HIV Services, Northern Virginia HIV Resource and Consultation Center 
 2832 Juniper St. 
 Fairfax, VA  22031 
 Phone: (703) 204-3762 Fax: (703) 204-3798 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call the above number for appointment. 
 Insurance accepted: call for information 
 Services provided: HIV medical services through Ryan White Title II, Title III & Title IV.  Mental health,  
 nutrition and education for families and individuals living HIV/AIDS; education, consultation and technical  
 assistance for health care professionals. 
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 Area served Facility 
 Prince William County, Manassas & Manassas Park 
 Prince William Area Free Clinic 
 9301 Lee Avenue 
 Manassas, VA  20110 
 Phone: (703) 792-6378 Fax: (703) 792-6338 
 (703)792-7321 
 Emergency/Hotline: call for information 
 Email: ndecarlo@vdh.state.va.us 
 Internet: snhs.georgetown.edu/files/PRINCE_WILLIAM_COUNTY.pdf 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 2 Northern 
 Social Service/Financial/Housing 
 Area served Facility 
 Alexandria 
 Alexandria Redevelopment and Housing Authority 
 600 North Fairfax St. 
 Alexandria, VA  22314 
 Phone: (703) 549-7115 Fax: (703) 549-8709 
 Emergency/Hotline: call for information 
 Email: wmdearman@email.msn.com 
 Internet: www.vhda.com/apps/housingdirectory/org.asp 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides public assisted housing for lower-income families and administers a section 8  
 voucher program, which includes Housing Opportunities for People With AIDS (HOPWA) vouchers for  
 Arlington County 
 Arlington County Department of Human Services - Section 8 Housing 
 3033 Wilson Blvd., Suite 700 A 
 Arlington, VA  22201 
 Phone: (703) 228-1300 Fax: call for information 
 (703) 228-1450 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.arlington.va.us/dhs/econ/index.html 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides tenant based rental assistance to PWAs and families affected by AIDS that  
 are residents of Arlington County. The Section 8 waiting list opens the first Friday of each month for one  
 Arlington County 
 Arlington County Division of Human Services Division of Social Services 
 2525 Mount Vernon Ave. 
 Arlington, VA  22305 
 Phone: (703) 838-0700 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Temporary assistance with partial rent payments, food, etc. Coordination with  
 Arlington shelters for the homeless. Prescription assistance, eligible pay $1.50 co-payment. Application for 
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 Region 2 Northern 
 Social Service/Financial/Housing 
 Area served Facility 
 Fairfax 
 Department of Family Services 
 12011 Government Center Parkway, Suite 232 
 Fairfax, VA  22035 
 Phone: (703) 324-7500 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Fairfax 
 Department of Social Services, Northern Virginia Regional Office 
 12011 Government Center Parkway, Suite 232 
 Fairfax, VA  22035 
 Phone: (703) 324-7500 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Fairfax 
 Fairfax Department of Family Services 
 12011 Government Center Parkway, Suite 232 
 Fairfax, VA  22035 
 Phone: (703) 324-7500 Fax: (703) 324-3896 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.fairfax.va.us 
 Hours: M-F: 8am-4:30pm 
 Insurance accepted: call for information 
 Services provided: Provides Medicaid information, food stamps,  and various assistance programs. 
 Fairfax City, Falls Church City, Fairfax County, and Town of Herndon 
 Fairfax County Department of Housing and Community Development 
 Address: call for location 
 Phone: (703) 385-3662 Fax: call for information 
 (703) 385-3578 TTY 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides tenant-based rental assistance to PWAs and families affected by HIV/AIDS,  
 who live in the following areas: Cities of Fairfax and Falls Church, Fairfax County, and Town of Herndon. 
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 Region 2 Northern 
 Social Service/Financial/Housing 
 Area served Facility 
 Fairfax County 
 Wesley Housing Development Corporation (Agape House) 
 5515 Cherokee Ave., Suite 204 
 Alexandria, VA  22312-2309 
 Phone: (703) 237-4900 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wesleyhousing.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Manages the Agape House, a complex of twelve 1 and 2 bedroom apartments 
 Fredericksburg, Winchester 
 HIV Resources Project of Northern Virginia 
 call for location 
 Address: call for location 
 Phone: (703) 642-4627 Fax: (703) 642-5077 
 Emergency/Hotline: call for information 
 Email: thuntley@novaregion.org 
 Internet: www.novaregion.org/hiv 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Web-based information and referral system speciffically for HIV and related services in  
 Northern and Northwestern Virginia. There is an emphasis on housing resources for PWAs and their  
 Loudoun County, City of Leesburg 
 Loudoun County Housing Services 
 102 Heritage Way, NE, Suite 202 
 Leesburg, VA  20176 
 Phone: (703) 777-0389 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.loudon.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Offers the following services to PWAs living in Loudoun County and the City of  
 Leesburg:  housing counseling and tenant-based rental assistance. 
 Manassas 
 Manassas Social Services 
 8955 Center St. 
 Manassas, VA  22110 
 Phone: (703) 361-8277 Fax: (703) 361-6933 
 Emergency/Hotline: call for information 
 Email: jeo683@northern.dss.state.va.us 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.- 5p.m. 
 Insurance accepted: call for information 
 Services provided: Medicaid, state/local hospitalization, general relief, food stamps, temporary assistance  
 to needy families, refugee services, and energy assistance. 
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 Region 2 Northern 
 Social Service/Financial/Housing 
 Area served Facility 
 Manassas Park 
 Manassas Park Social Services 
 1 Park Center Court 
 Manassas Park, VA  22111 
 Phone: (703) 335-8880 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Northern 
 Food for Others 
 2938 Prosperity Ave. 
 Fairfax, VA  22031 
 Phone: (703) 207-9173 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.foodforothers.org/ 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Food to the needy. 
 Northern Virginia, Washington D.C. 
 Whitman Walker Clinic of Northern Virginia 
 5232 Lee Highway 
 Arlington, VA  22207 
 Phone: (703) 237-4900 Fax: call for information 
 (703) 243-7243 TDD 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wwc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HOPWA (Housing Opportunities for People with AIDS), emergency drug assistance. 
 Northern Virginia, Washington D.C. 
 Whitman-Walker Clinic 
 1407 South St., NW 
 Washington, DC  20009 
 Phone: (202) 797-3500 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.wwc.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HOPWA, emergency drug assistance. 
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 Region 2 Northern 
 Social Service/Financial/Housing 
 Area served Facility 
 Prince William County 
 Prince William Department of Social Services 
 15941 Cardinal Dr. 
 Woodbridge, VA  22192 
 Phone: (703) 792-4300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.prince-william.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Prince William County 
 Prince William Housing and Community Development 
 Dr. A.J. Ferlazzo Building 
 15941 Donald Curtis Drive, Suite 112 
 Woodbridge, VA  22191-4291 
 Phone: (703) 792-7350 Fax: (703) 792-4386 
 (703) 792-4364 TTY 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.co.prince-william.va.us/housing 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The Prince William Housing and Community Development provides the following  
 services to PWAs living in Prince William County (not including residents of Manassas and Manassas Park): 
   housing counseling and tenant-based rental assistance.  Residents of Manassas City should call 703- 
 361-8277, and residents of Manassas Park, 703-335-8880. 
 Washington DC, Suburban Maryland, and Northern Virginia 
 Food & Friends, Inc. 
 58 L. St., SE 
 Washington D.C.,   20003 
 Phone: (202) 448-8278 Fax: (202) 488-0851 
 (202) 554-2944 TDD 
 Emergency/Hotline: call for information 
 Email: info@foodandfriends.org 
 Internet: www.foodandfriends.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides services to PWAs and families affected by HIV/AIDS, who live in Washington  
 D.C., Suburban Maryland, and Suburban Virginia: home-delivered meals, groceries to go, nutritional  
 counseling, and cooking classes. 
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 Region 3 Southwest 
 Anonymous Test Sites 
 Area served Facility 
   Statewide 
  Virginia HIV/STD/Viral Hepatitis Hotline 
 109 Govenor St., Room 326 
 P.O. Box 2448 
 Richmond, VA  23219-2448 
 Phone: (800) 533-4148 Fax: (804) 225-3517 
 Emergency/Hotline: (800) 533-4148 
 Email: hiv-stdhotline@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD/Viral Hepatitis counseling, information, referral and literature (no charge). 
 Henry, Martinsville 
 Henry/Martinsville Health Department (ATS) 
 295 Commonwealth Blvd. 
 Martinsville, VA  24114 
 Phone: (276) 638-1804 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Montgomery County 
 Montgomery County Health Department (ATS) 
 210 South Pepper St., Suite A 
 Christiansburg, VA  24073 
 Phone: (540) 381-7105 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Roanoke City 
 Roanoke City Health Department (ATS) 
 515 Eighth St., SW 
 Roanoke, VA  24016 
 Phone: (540) 857-7600 Fax: (540) 857-6987 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M: 3p.m.-6p.m. 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Anonymous Test Sites 
 Area served Facility 
 Washington County 
 Washington County Health Department (ATS) 
 15068 Lee Highway, Suite 1000 
 Bristol, VA  24202 
 Phone: (276) 676-5604 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Wythe County 
 Wythe County Health Department (ATS) 
 750 West Ridge Rd. 
 Bristol, VA  24382 
 Phone: (276) 228-5507 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Alleghany County 
 Alleghany/Covington Health Department 
 321 Beech St. 
 Covington, VA  24426 
 Phone: (540) 962-2173 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Amherst County 
 Amherst County Health Department 
 224 Second St. 
 Amherst, VA  24521 
 Phone: (434) 946-9408 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Appomattox County 
 Appomattox County Health Department 
 401 Court St. 
 Appomattox, VA  24521 
 Phone: (434) 352-2313 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Bedford County 
 Bedford County Health Department 
 603 Mountain Ave. 
 P.O. Box 148 
 Bedford, VA  24523 
 Phone: (540) 586-7952 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Bland County 
 Bland County Health Department 
 Jackson St. 
 P.O. Box 176 
 Bland, VA  24315 
 Phone: (276) 688-3642 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Botetourt County 
 Botetourt County Health Department 
 21 Academy St. 
 Fincastle, VA  24090 
 Phone: (540) 473-8240 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Bristol 
 Bristol City Health Department 
 205 Piedmont Ave. 
 Bristol, VA  24201 
 Phone: (276) 642-7345 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Buchanan County 
 Buchanan County Health Department 
 Rt. 83 Slate Creek Rd. 
 P.O. Box 618 
 Grundy, VA  24614 
 Phone: (276) 935-4591 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Campbell County 
 Campbell County Health Department 
 116 Kabler Ave. 
 P.O. Box 160 
 Rustburg, VA  24588 
 Phone: (434) 332-9550 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Carroll County 
 Carroll County Health Department 
 605-15 Pine St. 
 Hillsville, VA  23434 
 Phone: (276) 728-2166 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Craig County 
 Craig County Health Department 
 Main St. 
 P.O. Box 6 
 New Castle, VA  24127 
 Phone: (540) 864-5136 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Danville 
 Danville City Health Department 
 326 Taylor Dr. 
 Danville, VA  24541 
 Phone: (434) 799-5190 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Dickenson County 
 Dickenson County Health Department 
 Brush Creek Rd. 
 P.O. Box 768 
 Clintonwood, VA  24228 
 Phone: (276) 926-4979 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Floyd County 
 Floyd County Health Department 
 815 East Main St., Rt 221, South 
 Floyd, VA  24091 
 Phone: (540) 745-2141 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Franklin County 
 Franklin County Health Department 
 365 Pell Ave. 
 P.O. Box 249 
 Rocky Mount, VA  24151 
 Phone: (540) 484-0292 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Giles County 
 Giles County Health Department 
 120 North Main St. 
 Pearisburg, VA  24134 
 Phone: (540) 921-2891 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Grayson County 
 Grayson County Health Department 
 P.O. Box 650 
 Independence, VA  24348 
 Phone: (276) 773-2961 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Lee County 
 Lee County Health Department 
 Hill St. 
 P.O. Box 763 
 Jonesville, VA  24263 
 Phone: (276) 346-2011 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Lynchburg 
 Lynchburg City Health Department 
 1900 Thomson Dr. 
 P. O. Box 6056 
 Lynchburg, VA  24505 
 Phone: (434) 947-6777 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Marion 
 Mount Rogers Health District 
 201 Francis Marion Ln. 
 Marion, VA  24354-4227 
 Phone: (276) 781-7450 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Martinsville and Henry County 
 Henry/Martinsville Health Department 
 295 Commonwealth Blvd. 
 Martinsville, VA  24114 
 Phone: (276) 638-2311 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Montgomery County 
 Montgomery County Health Department 
 210 South Pepper St., Suite A 
 Christiansburg, VA  24073 
 Phone: (540) 381-7105 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Patrick County 
 Patrick County Health Department 
 106 Rucker St., Suite 123 
 P.O. Box 428 
 Stuart, VA  24171 
 Phone: (276) 694-3188 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Pittsylvania County 
 Pittsylvania County Health Department 
 200 H. G. McGee Dr. 
 P.O. Box  1159 
 Chatham, VA  24531 
 Phone: (434) 432-7232 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Pulaski County 
 Pulaski County Health Department 
 170 Fourth St., NW 
 Pulaski, VA  24301 
 Phone: (540) 994-5030 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Radford City 
 Radford City Health Department 
 212 Third Ave. 
 Radford, VA  24141 
 Phone: (540) 831-5774 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Roanoke 
 Roanoke City Health Department 
 515 Eighth St., SW 
 Roanoke, VA  24016 
 Phone: (540) 857-7600 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Roanoke County/Salem 
 Roanoke County/Salem Health Department 
 105 E. Calhoun St. 
 Salem, VA  24153-1144 
 Phone: (540) 387-5530 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Roanoke County/Vinton 
 Roanoke County/Vinton Health Department 
 227 South Pollard St. 
 Vinton, VA  24179 
 Phone: (540) 857-7800 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Russell County 
 Russell County Health Department 
 155 Rogers St. 
 Lebanon, VA  24266 
 Phone: (276) 889-7621 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Scott County 
 Scott County Health Department 
 112 Beech St., Suite 1 
 Gate City, VA  24251 
 Phone: (276) 386-1312 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Smyth County 
 Smyth County Health Department 
 201 Francis Marion Ln. 
 Marion, VA  24354-4227 
 Phone: (276) 781-7460 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Confidential Health Department Test Sites 
 Area served Facility 
 Tazewell County 
 Tazewell County Health Department 
 Ben Bolt Ave. 
 P.O. Box 350 
 Tazewell, VA  24651 
 Phone: (276) 988-5586 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Washington County 
 Washington County Health Department 
 15068 Lee Highway, Suite 1000 
 Bristol, VA  24202 
 Phone: (276) 676-5604 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Wise/Norton 
 Wise/Norton Health Department 
 134 Roberts St., SW 
 Wise, VA  24293 
 Phone: (276) 328-8000 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Wythe County 
 Wythe County Health Department 
 750 West Ridge Rd. 
 Bristol, VA  24202 
 Phone: (276) 228-5507 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Allegheny, Botetourt, Covington, Craig, Floyd, Franklin, Henry, Martinsville, Montgomery, Pulaski, Radford, Roanoke, Salem, Wythe 
 Carilion Comprehensive HIV Services 
 2001 Crystal Spring Ave., Suite 301 
 Roanoke, VA  24014 
 Phone: (540) 981-7715 Fax: (540) 981-7965 
 Emergency/Hotline: call for information 
 Email: msebestin@carilion.com 
 Internet address: call for information 
 Hours: Monday - Friday, 8:00 AM - 4:30 PM 
 Insurance accepted: call for information 
 Services provided: Referred for primary medical care services, medications, dental services, and mental  
 health/counseling 
 Amherst, Appomattox, Bedford, Campbell, Lynchburg 
 Lynchburg Mental Health Center 
 2235 Landover Pl. 
 Lynchburg, VA  24501 
 Phone: (434) 847-8000 Fax: (434) 847-6094 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.dmhmrsas.state.va.us/ 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided:  Individual, marital, family, and pregnancy counseling. 
 Bedford County 
 Bedford Mental Health Center 
 101 J Turnpike Rd., Suite 1 
 Bedford, VA  24523 
 Phone: (540) 586-5429 Fax: (540) 586-1481 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.dmhmrsas.state.va.us/ 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Mental Health Services. 
 Bedford, Botetourt, Craig, Roanoke, Salem 
 Roanoke Area Ministries 
 824 Campbell Ave., Room 5 
 Roanoke, VA  24016 
 Phone: (540) 345-8850 Fax: (540) 344-0308 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.roanokeareaministries.org/ 
 Hours: 7 days a week: 7a.m.-3p.m. 
 7 days a wee: 7 a.m. - 3 p.m. 
 Insurance accepted: call for information 
 Services provided:  Individual, Family or Crisis Counseling by telephone or walk ins, mental health and  
 substance abuse counseling. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Bedford, Botetourt, Franklin, Roanoke, Salem 
 Family Services of Roanoke Valley 
 PO Box 6600 
 Roanoke, VA  240170600 
 Phone: (540) 563-5316 Fax: (540) 565-5254 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vadv.org/dvservicesdirect.html#fsrv 
 Hours: M-F:  8:30a.m.-5p.m., M-W evening hours 
 Insurance accepted: Sliding scale 
 Services provided: Outpatient individual and family counseling, case management, and crisis counseling.  
 Psychosocial rehabilitation programs. Substance abuse programs (residential and outpatient). 
 Bland, Bristol, Buchanan, Carroll, Dickenson, Galax, Grayson, Lee, Norton,  Russell, Scott, Smyth, Tazewell, Washington, Wise, Wythe 
 Appalachian Assistance Coalition 
 540 S. Main Street 
 Marion, VA  24354 
 Phone: (276) 781-0500 Fax: (276) 781-0800 
 (866) 453-2437 
 Emergency/Hotline: call for information 
 Email: aacresources@mctxs.com 
 Internet: www.ccs-oplifesaver.org/resources.htm 
 Hours: Call for appointment 
 Insurance accepted: Call for information 
 Services provided: Case management services which include primary medical assistance, medication  
 assistance, emergency dental care assistance, client advocacy, nutritional assistance, transportation,  
 medical equipment, and support group services. 
 Bland, Carroll, Galax, Grayson, Smyth, Wythe 
 Mount Rogers Community Services Board 
 770 West Ridge Rd. 
 Wytheville, VA  24538 
 Phone: (276) 223-3200 Fax: (276) 2233250 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.mtrogerscsb.com/ 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: all 
 Services provided: Outpatient individual and family counseling, case management and crisis counseling.   
 Psycho-social rehabilitation programs.  Substance abuse programs (residential and outpatient). 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Bristol, TN 
 Bristol Regional Counseling Center 
 26 Midway St. 
 Bristol, TN  37620 
 Phone: (423) 989-4500 Fax: (423) 989-4582 
 (888) 291-1935 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.frontierhealth.org/ 
 Hours: M-W-F: 8:30a.m.-5p.m., TH: 8:30a.m -8:30p.m. 
 Insurance accepted: call for information 
 Services provided: Case management, 24 hour crisis counseling by telephone or walk-in for individuals  
 and families. 
 Buchanan, Dickenson, Russell, Tazewell 
 Cedar Bluff Health Department 
 1100 Cedar Valley Dr. 
 P.O. Box 1895 
 Cedar Bluff, VA  24609 
 Phone: (276) 964-2477 Fax: (276) 963-7146 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m. -4:30p.m. 
 Insurance accepted: call for information 
 Services provided:  Individual/family counseling for Mental Health and Substance Abuse;  Case  
 management, psychiatric evaluation, and medication monitoring. 
 Buchanan, Dickenson, Russell, Tazewell 
 Cumberland Plateau Health District 
 155 Combs St. 
 Lebanon, VA  24266 
 Phone: (276) 889-7621 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: Medicaid, Medicare, deferred/special pay 
 Services provided: HIV/STD prevention education services.  Confidential HIV Antibody Counseling and  
 Testing. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Buchanan, Dickenson, Russell, Tazewell 
 Dickenson County Health Department 
 Brush Creek Rd. 
 P.O. Box 768 
 Clintwood, VA  24228 
 Phone: (540) 926-4979 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Mental health counseling and referral services. 
 Danville, Pittsylvania 
 Danville Health Department 
 326 Taylor Dr. 
 Danville, VA  24541 
 Phone: (434) 799-5190 Fax: (434) 793-4947 
 Emergency/Hotline: call for information 
 Email: bhawker@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: Monday - Friday 10:00 AM - 2:00 PM 
 Insurance accepted: call for information 
 Services provided: Client advocacy, primary medical, medications, emergency dental care services, patient 
  transportation 
 Danville, Pittsylvania 
 Danville/Pittsylvania Mental Health Services 
 245 Hairston St. 
 Danville, VA  24540 
 Phone: (434) 799-0456 Fax: (434) 793-4201 
 Emergency/Hotline: (804) 793-4922 
 Email: dpcssas3@gamewood.net 
 Internet address: call for information 
 Hours: 24 hour emergency services 
 Insurance accepted: call for information 
 Services provided: Mental Health Services. Substance Abuse Case Management for all substance abuse  
 consumers, substance abuse education, parenting, life skills, independent living skills, networking support 
  services and group/individual assistance.  Specialized services to adolescents, pregnant/post-partum  
 women and an infectious disease program providing early intervention treatment services for persons  
 who are high risk for HIV and/or other sexually transmitted diseases. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Floyd, Giles, Montgomery, Pulaski, Radford 
 Montgomery County Health Department 
 210 S. Pepper St., Ste. A 
 Christiansburg, VA  24073 
 Phone: (540) 381-7100 Fax: (540) 381-7104 
 Emergency/Hotline: call for information 
 Email: bburrus@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: Monday - Friday, 8:00 AM to 4:30 PM 
 Insurance accepted: call for information 
 Services provided: Case management services which include primary medical care services, medications,  
 nutritional supplements, patient transportation 
 Franklin, Henry, Martinsville, Patrick 
 West Piedmont AIDS Taskforce (WPATF) 
 P.O. Box 3413 
 Martinsville, VA  24115 
 Phone: (540) 666-2437 Fax: call for information 
 (804) 799-5190 
 Emergency/Hotline: call for information 
 Email: wpatf@kimbanet.com 
 Internet: www.roanokepride.com/community_resources.htm 
 Hours: Monday - Friday 8:00 AM - 3:00 PM 
 Insurance accepted: call for information 
 Services provided: Case management services which include housing referral services, patient  
 transportation, emergency food services, client advocy, support groups, mental health/counseling  
 Johnson City, TN 
 University Physician's Group Quillen-Dishner College of Medicine  East Tennessee SU 
 Johnson City, TN  37614 
 Phone: (423) 439-8133 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided:  Individual, marital, family and substance abuse counseling. 
 Lynchburg 
 Circle of Hope Ministry 
 241 Cleveland Ave. 
 Lynchburg, VA  24503 
 Phone: (434) 845-5851 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: AlJones241@aol.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Spiritual Counseling. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Lynchburg and surrounding counties 
 Coalition for HIV Awareness and Prevention of Central Virginia (CHAP) 
 P.O. Box 161 
 Lynchburg, VA  24503 
 Phone: (434) 847-4340 Fax: call for information 
 Emergency/Hotline: 8003543388 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Education/Prevention Services & OraSure HIV Testing 
 Roanoke 
 C.O.H.O.R.T., Caring Organization of Humans Offering Real Truth 
 P.O. Box 2004 
 Roanoke, VA  24009 
 Phone: (540) 989-2694 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Education & Prevention, working with HIV, STDs or teen pregnancy with special  
 attention to minority youth & young adults. 
 Roanoke 
 Catholic Charities of Southwest Virginia, Inc. 
 820 Campbell Ave., SW 
 Roanoke, VA  24016 
 Phone: (540) 344-5107 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare, sliding scale, deferred or special payment plans 
 Services provided: Emergency assistance:  Gene Gardner Fund. Pastoral care for persons with HIV. 
 Roanoke 
 Comprehensive Counseling Services 
 1115  First St., SW 
 Roanoke, VA  24016 
 Phone: (540) 343-0004 Fax: (540) 343-6924 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8a.m.-9p.m., F: 8a.m.-6p.m.; other times by appointment 
 Insurance accepted: call for information 
 Services provided: Individual, family, couple, relationship counseling. Grief therapy. Psychiatric services  
 including pharmacology. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Roanoke 
 Crisis Intervention Center 
 108 Coyner Springs Rd. 
 Roanoke, VA  24012 
 Phone: (540) 981-2776 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 24 hour facility 
 Insurance accepted: call for information 
 Services provided:  Crisis intervention for adolescents in crisis. Individual, group, and family counseling. 
 Roanoke 
 Metropolitan Community Church of the Blue Ridge 
 110 Kirk Ave., SW, Suite A 
 Roanoke, VA  24011 
 Phone: (540) 344-4444 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: mccblurdge@aol.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Pastoral counseling and support services. 
 Roanoke 
 Roanoke AIDS Project (R.A.P.) 
 331 King George Ave., NW, Suite B 
 P.O. Box 3 
 Roanoke, VA  24015 
 Phone: (540) 345-4840 Fax: (540) 344-6398 
 Emergency/Hotline: (540) 224-2979 
 Email: raproject@aol.com 
 Internet address: call for information 
 Hours: M-F: 12p.m.-2p.m. 
 Insurance accepted: call for information 
 Services provided: Emergency assistance to those with HIV/AIDS including food, housing, support groups 
  and related services. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Roanoke 
 Roanoke HPV Support Group 
 515 Eighth St., SW 
 Roanoke, VA  24016 
 Phone: (540) 857-7600 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Counseling in office and in client's home.  Support group for significant others affected 
  by HIV/AIDS. 
 Roanoke and Alleghany Health Districts: Botetourt, Clifton Forge, Covington, Craig, Salem, Vinton and Roanoke County 
 Roanoke City Health Department/Alleghany Health Districts 
 515 8th St., SW 
 Roanoke, VA  24016 
 Phone: (540) 857-5600 Fax: (540) 857-6987 
 Emergency/Hotline: call for information 
 Email: bbeale@vdh.state.va.us 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid 
 Services provided: Case management, partner counseling and referral services, and ADAP. Ryan White  
 funded medications, Medical and dental visits, lab and transportation. HIV education to groups upon  
 Southwest Region 
 Council of Community Services- HIV/STD Resources 
 502 Campbell Ave., SW 
 P.O. Box 598 
 Roanoke, VA  240040598 
 Phone: (540) 985-0131 Fax: (540) 342-5345 
 (540) 982-AIDS 
 Emergency/Hotline: (800) 354-3388 
 Email: robertm@councilofcommunityservices.org 
 Internet: www.councilofcommunityservices.org 
 Hours: M-F: 8:15a.m.- 4:30p.m., Hotline 8:15a.m. - Midnight 
 Insurance accepted: Services free of charge 
 Services provided: An HIV/AIDS education and prevention organization which provides HIV Awareness  
 Presentations, Community Forums, Multi Session Intensive Education, HIV/STD and Safer Sex jeopardy,  
 and Staffed Information Tables.  Informtion Services: HIV Infor line, LIFELINE, M2M 2003, Positive to  
 Positive, HIV Resource Directory, and Resource Center.  Outreach and Support Services: OraSure  
 Testing and Outreach, Condom Distribution, Basic Street, Community, and Bar Outreach, Intensive  
 Outreach, Facilitative Outreach, Medicaid HIV Waver Case Management. 
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 Region 3 Southwest 
 Counseling & Support Services 
 Area served Facility 
 Tazewell County 
 Tazewell County Health Department 
 Ben Bolt Ave. 
 P.O. Box 350 
 Tazewell, VA  24651 
 Phone: (276) 988-5585 Fax: (276) 988-5471 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Vinton 
 Parkway Physicians 
 415 S. Pollard St. 
 Vinton, VA  24179 
 Phone: (540) 983-6700 Fax: (540) 982-6928 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30-8p.m., Sat: 8:30a.m.-12p.m., Sun: 11a.m.-3p.m. 
 Insurance accepted: Medicaid, Medicare, special billing arrangements, after initial payment 
 Services provided: Health care services. 
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 Region 3 Southwest 
 Home Health Care 
 Area served Facility 
 Allegheny, Craig, Floyd, Giles, Pulaski 
 Interim Healthcare 
 110 Roanoke St. 
 Christiansburg, VA  24073 
 Phone: (540) 381-2757 Fax: call for information 
 (540) 647-1700 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: RN's, LPN's, CAN's. Physical therapy, occupational therapy, medical, social services,  
 AIDS waiver, private duty, technology-dependent. 
 Bland, Carroll, Craig, Floyd, Giles, Grayson, Montgomery, Patrick, Pulaski, Wythe 
 Home Health Plus 
 203 Roanoke St. 
 Christiansburg, VA  24073 
 Phone: (540) 382-5484 Fax: (540) 382-4164 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 24 hours/ 7 days a week 
 Insurance accepted: Medicaid, Medicare, deferred/special pay, must be referred by physician                   
 Services provided: Medical services, bereavement program, and IV therapy. 
 Bland, Carroll, Grayson, Smyth, Wythe 
 Interim Healthcare 
 523 East Stuart Dr. 
 Galax, VA  24333 
 Phone: (434) 236-6066 Fax: (236) 236-2599 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: RN's, LPN's, CAN's. Physical and occupational therapy. 
 Botetourt, Franklin, Montgomery, Roanoke 
 Interim Healthcare 
 2747 Penn Forest Blvd. 
 Roanoke, VA  24018 
 Phone: (540) 774-8686 Fax: (540) 774-0279 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: RN's, LPN's, CAN's. Physical and occupational therapy. 
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 Region 3 Southwest 
 Home Health Care 
 Area served Facility 
 Buchanan, Dickenson, Henry, Martinsville, Russell, Wise 
 Total Home Care 
 P.O. Box 1380 
 Clintwood, VA  24228 
 Phone: (276) 926-8096 Fax: (276) 926-8096 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. with nursing staff on call 24 hours 
 Insurance accepted: Medicaid, Medicare, sliding scale, private medical insurance 
 Services provided: Skilled nursing, IVT, HHA, physical therapy, speech therapy and medical social worker  
 services are provided in Dickerson and Wise.  These services are also provided to Buchanan, however,  
 medical social workers are provided only to parts of Buchanan. 
 Buchanan, Russell, Tazewell 
 Home Health Professionals 
 1541 Front St. 
 Richlands, VA  24641 
 Phone: (276) 964-9641 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, payment plan based on income 
 Services provided: Home health care. 
 Coeburn 
 Medi-Home Care 
 Marty Shopping Center, Highway 58 
 Coeburn, VA  24228-2465 
 Phone: (276) 395-9314 Fax: (540) 395-3285 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare and will bill any type of insurance 
 Services provided: Durable medical equipment, provided for all home use. 
 Danville 
 Apria Healthcare 
 719 Piney Forest Rd. 
 Danville, VA  24540 
 Phone: (434) 793-5151 Fax: (434) 793-5151 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Call for information 
 Services provided: Durable medical equipment for home use. 
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 Region 3 Southwest 
 Home Health Care 
 Area served Facility 
 Henry, Martinsville 
 HomeCare of Memorial Hospital 
 245 Commonwealth Blvd. 
 P.O. Box 4788 
 Martinsville, VA  24115 
 Phone: (276) 663-2855 Fax: (276) 632-7993 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. RN on call 24 hours 
 Insurance accepted: call for information 
 Services provided: Homebound health for skilled, intermittent care, speech therapy, medical social work,  
 and HHA. Physical therapy and occupational therapy. 
 Henry, Patrick, Franklin 
 Interim Healthcare 
 3235  Virginia Ave. 
 Collinsville, VA  24078 
 Phone: (276) 647-1700 Fax: (276) 647-4900 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: RN's, LPN's, CAN's. Physical therapy, occupational therapy, and speech therapy.  
 Medical social services, AIDS waiver. Private duty/technology-dependent program. 
 Lynchburg, Montgomery 
 Gentiva Health Services 
 2050 Langhorne Rd. 
 Lynchburg, VA  24501 
 Phone: (434) 846-5219 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 7 days a week/24 hours a day 
 Insurance accepted: Medicare, Medicaid 
 Services provided: Private duty nursing, home health aids, and all skilled disciplines. 
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 Region 3 Southwest 
 Home Health Care 
 Area served Facility 
 Martinsville 
 Apria Healthcare 
 317 Hospital Dr. 
 Martinsville, VA  24112 
 Phone: (276) 638-3353 Fax: (276) 666-4953 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Call for information 
 Services provided: Durable medical equipment for home use. 
 Roanoke 
 Abbey Home Health Care 
 5151-B Starky Rd. 
 Roanoke, VA  24014 
 Phone: (540) 362-1129 Fax: call for information 
 Emergency/Hotline: (540) 362-1119 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: Call for information 
 Services provided: Durable medical equipment and oxygen. 
 Roanoke 
 Medi-Home Care 
 2514 Franklin Rd., SW 
 Roanoke, VA  24014 
 Phone: (540) 342-3459 Fax: (540) 345-6043 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare and a provider for numerous insurance companies 
 Services provided: Durable medical equipment provided for home use. 
 Roanoke 
 Roanoke Health District 
 515 8th St., SW 
 Roanoke, VA  24020 
 Phone: (540) 857-7600 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.state.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides personal home care services for HIV+ persons. Personal care aide assists  
 clients with activities of daily living which include:  bathing, dressing, eating, and shopping, etc. 
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 Region 3 Southwest 
 Home Health Care 
 Area served Facility 
 Roanoke area, Radford City, Salem, Franklin Co., Giles, Pulaski, Botetourt, Floyd, Bedford City & Counties of Amherst, Appomattox, Bedford  
 & Campbell 
 Gentiva Health Services 
 5320-E Peters Creek Rd. 
 Roanoke, VA  24019 
 Phone: (540) 362-7578 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 7 days a week/24 hours a day 
 Insurance accepted: Medicare, Medicaid, private insurance 
 Services provided: Private duty nursing, home health aides and all skilled disciplines. 
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 Region 3 Southwest 
 Hospice 
 Area served Facility 
 Alleghany County, Clifton Forge, Covington, Iron Gate, Eagle Rock, limited Bath, Rockbridge and Craig County 
 Mountain Regional Hospice 
 525 Main St. 
 P.O. Box 637 
 Clifton Forge, VA  24422 
 Phone: (540) 862-8820 Fax: (540) 862-8822 
 Emergency/Hotline: (540) 862-8820 
 Email: mrhosp@aol.com 
 Internet address: call for information 
 Hours: 24 hours, 7 days a week 
 Insurance accepted: call for information 
 Services provided: Mountain Regional Hospice is a Medicare-certified full service hospice providing end of  
 life care based on physician referral, regardless of pay system.  We provide skilled nursing care, home  
 health, a medical social worker, a chaplain, volunteer services and all medications and equipment related  
 to the illness without a bill to the patient. 
 Bedford, Floyd, Franklin, Henry, Pittsylvania, Roanoke 
 Hospice of Franklin County 
 1124 Floyd Ave. 
 Rocky Mount, VA  24151 
 Phone: (540) 489-6503 Fax: (540) 489-6540 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-4:30p.m. with 24 hour availability 
 Insurance accepted: Medicaid, Medicare, private medical insurance, sliding scale 
 Services provided: For patients with 6 months of life or less and their family. 
 Counties of Wise, Lee, Scott, Russell, Buchanan, Tazewell, Dickenson, Smyth, Washington, Cities of Norton & Bristol 
 Hospice Choice, Inc 
 450 Orby Cantrell Highway 
 P.O. Box 39 
 Norton, VA  24273 
 Phone: (276) 523-7149 Fax: (276) 523-7152 
 Emergency/Hotline: call for information 
 Email: hospice.naxs.net 
 Internet address: call for information 
 Hours: 24 hours, 7 days a week 
 Insurance accepted: Sliding scale, Medicaid, Medicare and private insurance 
 Services provided: Hospice Choice, Inc. is a non-profit agency offering services to include nursing and  
 spiritual needs to  terminally ill patients.  We have RN's,LPN's, CAN's, Social Workers, Chaplains, Spiritual  
 Coordinators, volunteers and office staff.  We take care of the needs of the terminally ill and their  
 families, including care after the patient's death. 
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 Region 3 Southwest 
 Hospice 
 Area served Facility 
 Martinsville and Henry County 
 Hospice of MHMHC (Hospice of Memorial Hospital of Martinsville & Henry Co.) 
 320 Hospital Dr. 
 P.O. Box 4788 
 Martinsville, VA  24115-4788 
 Phone: (276) 666-7469 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m., RN on call 24 hours 
 Insurance accepted: call for information 
 Services provided: For patients with 6 months of life or less left and their families. 
 Roanoke 
 Friendship Manor Geriatric Center 
 327 Hershberger Rd., NW 
 Roanoke, VA  24012 
 Phone: (540) 265-2111 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicare, private pay, deferred or special payment plans available 
 Services provided: Nursing home care. 
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 Region 3 Southwest 
 Legal 
 Area served Facility 
 Allegheny, Bath, Buena Vista, Clifton, Covington, Lexington, Rockbridge 
 Blue Ridge Legal Services 
 416 Campbell Ave., SW 
 Roanoke, VA  24016 
 Phone: (540) 344-2080 Fax: (540) 862-7642 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Legal representation for persons unable to pay. 
 Allegheny, Bath, Buena Vista, Clifton, Covington, Lexington, Rockbridge 
 Blue Ridge Legal Services 
 203 North Main St. 
 Lexington, VA  24450 
 Phone: (540) 463-7334 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Legal services for persons unable to pay. 
 Bedford, Botetourt, Craig, Franklin, Roanoke, Salem 
 Blue Ridge Legal Services 
 416 Campbell Ave., SW 
 Roanoke, VA  24016 
 Phone: (540) 344-2080 Fax: (540) 342-3064 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30am-5p.m. 
 Insurance accepted: call for information 
 Services provided: Legal representation for persons unable to pay in civil matters. 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
   Statewide 
 Virginia AIDS Resource and Consultation Center - Virginia Commonwealth University HIV/AIDS  
 1001 East Broad St. 
 P.O. Box 980147 
 Richmond, VA  232980147 
 Phone: (804) 828-2210 Fax: 804.828.1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet address: call for information 
 Hours: M-F 8:00 a.m. to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services: For healthcare providers or healthcare students of healthcare  
 professions only.  Educational programs targeted to healthcare providers.  Media resources.  Patient  
 education materials available. 
  Southwest Region 
  Southwest/Piedmont HIV CARE Consortium, c/o Council of Community Services 
 502 Campbell Ave., SW 
 P.O. Box 598 
 Roanoke, VA  24004-0598 
 Phone: (540) 985-0131 Fax: (540) 342-5345 
 (800) 354-3388 
 Emergency/Hotline: 8003543388 
 Email: robertm@councilofcommunityservices.org 
 Internet address: call for information 
 Hours: M-F: 8:15a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Administers the HOPWA program which provides housing assistance to low-income  
 persons with HIV/AIDS and their families through emergency mortgage, rent and utility payments and  
 tenent-based rental assistance. 
 Alleghany, Bath, Covington 
 Alleghany Highlands Free Clinic 
 PO Box 216 
 Low Moor, VA  24457 
 Phone: (540) 862-6673 Fax: (540) 862-6675 
 Emergency/Hotline: call for information 
 Email: ahfced@ntelos.net 
 Internet: call for Information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, specialty care, pharmacy services, and 
  laboratory services 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
 Allegheny, Botetourt, Craig 
 Allegheny Health District 
 227 South Pollard St. 
 Vinton, VA  24179 
 Phone: (540) 857-7800 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F:  8a.m.-4:30p.m. 
 Insurance accepted: Sliding scale 
 Services provided: Medical referrals. 
 Amheerst, Appomattox, Bedford, Campbell, Nelson Counties, Bedford city & Lynchburg 
 Free Clinic of Central Virginia 
 PO Box 38 
 Lynchburg, VA  24505 
 Phone: (434) 847-5866 Fax: (434) 528-2529 
 Emergency/Hotline: call for information 
 Email: bob@fccv.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General Medical Services 
 Amherst, Appomattox, Bedford, & Campbell Counties, Bedford city & Lynchburg 
 MEDSHELP 
 320 Federal Street 
 Lynchburg, VA  24504 
 Phone: (434) 947-5137 Fax: (434) 947-5571 
 Emergency/Hotline: call for information 
 Email: rturner@medshelp.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Prescriptions only 
 Amherst, Appomattox, Bedford, Campbell, Lynchburg 
 Infectious Diseases Center of Central Virginia 
 2215 Landover Pl. 
 Lynchburg, VA  24501 
 Phone: (434) 947-3945 Fax: (434) 544-2354 
 Emergency/Hotline: call for information 
 Email: donna.claypoole@centralhealth.com 
 Internet address: call for information 
 Hours: Monday - Friday, 8:30 AM - 5:00 PM 
 Insurance accepted: call for information 
 Services provided: Primary medical, medications, dental clinic, mental health/counseling, case  
 management, client advocacy, patient transportation 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
 Amherst, Appomattox, Bedford, Campbell, Lynchburg 
 Medical Associates 
 1900 Thomson Dr. 
 Lynchburg, VA  24505 
 Phone: (434) 947-3945 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare, sliding scale, appointment only 
 Services provided:  Monthly AIDS clinic for evaluation and disease management. 
 Bedford County, Bedford City 
 Bedford Christian Free Clinic 
 PO Box 357 
 Bedford, VA  24523 
 Phone: (540) 586-3711 Fax: (540) 586-4666 
 Emergency/Hotline: call for information 
 Email: bedfreeclinic@lycos.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (includeing primary medical care, specialty care, prharmarcy  
 care. 
 Bland & Wythe Counties 
 Brock Hughes Free Clinic 
 PO Box 392 
 Wytheville, VA  24382 
 Phone: (276) 223-0558 Fax: (276) 223-0015 
 Emergency/Hotline: call for information 
 Email: cbhclinic@intelos.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, specialty care, pharmacy services, and 
  laboratory services) 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
 Bland County 
 Bland County Medical Clinic 
 Route 1, Box 102 
 Bastlan, VA  24314 
 Phone: (276) 688-4331 Fax: (276) 688-4366 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Bland, Carroll, Wythe 
 Fort Chiswell Medical Center 
 Route 3, Box 256 
 Max Meadows, VA  24360 
 Phone: (276) 637-6641 Fax: (434) 637-6741 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F:  9a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, special payment arrangements, will bill insurance 
 Services provided: Provides medical care. 
 Boteourt, Craig, Roanoke Counties, Roanoke City and Salem 
 Bradley Free Clinic 
 1240 Third Street, SW 
 Roanoke, VA  24016 
 Phone: (540) 344-5156 Fax: (540) 342-0220 
 Emergency/Hotline: call for information 
 Email: estella0@lycos.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, speciality care, pharmacy services,  
 and laboratory services) 
 Botetourt & Roanoke Counties, Roanoke city & Salem 
 Rescue Mission Health Care Center 
 PO Box 11525 
 Roanoke, VA  24022 
 Phone: (540) 777-7671 Fax: (540) 344-4387 
 Emergency/Hotline: call for information 
 Email: joy@rescuemission.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Medical 
 Area served Facility 
 Botetourt, Craig, & Roanoke Counties, Roanoke city & Salem 
 Roanoke Valley Mental Health Care Collaborative 
 PO Box 592 
 Roanoke, VA  24004 
 Phone: (540) 344-0931 Fax: (540) 344-0932 
 Emergency/Hotline: call for information 
 Email: mharv@infionline.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: MENTAL HEALTH ONLY 
 Bristol, Washington County 
 Healing Hands Health Center 
 210 Memorial Drive 
 Bristol, VA  37620 
 Phone: (423) 652-0260 Fax: (423) 652-0694 
 Emergency/Hotline: call for information 
 Email: hscott@chartertn.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Buchanan, Russell, & Tazewell Counties 
 TRI-County Health Clinic 
 PO Box 202 
 Richlands, VA  24641 
 Phone: (276) 963-8505 Fax: (276) 963-4022 
 Emergency/Hotline: call for information 
 Email: health@netscope.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
 Carroll County 
 Tri-Area Health Clinic 
 14168 Danville Pike 
 P.O.Box 9 
 Laurel Fork, VA  24352 
 Phone: (276) 398-2292 Fax: (276) 398-3331 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Carroll, Grayson, Galax 
 Baptist Medical Clinic of Galax 
 PO Box 1708 
 Galax, VA  24333 
 Phone: (276) 236-0421 Fax: (276) 623-6042 
 Emergency/Hotline: call for information 
 Email: bmcg276@earthlink.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Generl medical sevices ( including primary medical care, specialty care, pharmacy  
 services, and laboratory testing.) 
 Clinchco 
 Clinchco Dental Clinic 
 P.O. Box 397 
 Clinchco, VA  24226 
 Phone: (540) 835-9041 Fax: (540) 835-9041 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Region 3 Southwest 
 Medical 
 Area served Facility 
 Culpeper County 
 Free Clinic of Culpeper 
 610 Laurel Street, Suite 3 
 Culpeper, VA  22701 
 Phone: (540) 825-2252 Fax: (540) 825-2257 
 Emergency/Hotline: call for information 
 Email: culpeperfreeclinic@hotmail.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Damascus 
 Holston Family Health Center 
 P.O. Box 456 
 Damascus, VA  24236 
 Phone: (540) 475-5116 Fax: (540) 475-5665 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Danville 
 Southern Family Medical Center 
 2811 Riverside Dr. 
 Danville, VA  24541 
 Phone: (804) 799-1200 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cphealth.org 
 Hours: M-Th: 8a.m-8p.m., Fri.: 8a.m.-5p.m.. Sat.: 8:30a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Medical 
 Area served Facility 
 Davenport 
 Davenport Clinic 
 P.O. Box 309 
 Davenport, VA  24239 
 Phone: (540) 859-0859 Fax: (540) 859-0587 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Ewing 
 Western Lee County Health Clinic 
 P.O. Box 159 
 Ewing, VA  24248 
 Phone: (540) 445-4826 Fax: (540) 546-3440 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association. Community Health  
 Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Floyd, Giles, Montgomery Counties, Radford 
 Free Clinic of the New River Valley 
 PO Box 371 
 Christiansburg, VA  24068 
 Phone: (540) 381-0820 Fax: (540) 382-3391 
 Emergency/Hotline: call for information 
 Email: fcpsmc@naxs.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services; Dental only: Pulaski & Wythe Counties 
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 Medical 
 Area served Facility 
 Floyd, Giles, Montgomery, Pulaski Counties, & Radford 
 Pro Bono Counseling Program 
 303 Church Street 
 Blacksburg, VA  24060 
 Phone: (540) 951-4990 Fax: (540) 951-5015 
 Emergency/Hotline: call for information 
 Email: astephens@mhanrv.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Mental Health Counseling Only 
 Franklin County 
 Free Clinic of Franklin County 
 PO Box 764 
 Rocky Mount, VA  24151 
 Phone: (540) 489-7500 Fax: (540) 489-7502 
 Emergency/Hotline: call for information 
 Email: freeclinic@swva.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Halifax, Pittsylvania Counties, and Danville 
 Free Clinic of Danville 
 PO Box 665 
 Danville, VA  24543 
 Phone: (434) 799-1223 Fax: (434) 799-6737 
 Emergency/Hotline: call for information 
 Email: freeclinic@gamewood.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Haysi 
 Haysi Clinic 
 P.O. Box 653 
 Haysi, VA  24256 
 Phone: (540) 865-5121 Fax: (540) 865-5652 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Medical 
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 Henry County, Martinsville City, Patrick County 
 HomeCare of Memorial Hospital 
 102 West Blue Ridge St. 
 Stuart, VA  24171 
 Phone: (276) 694-2272 Fax: (276) 694-2272 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. RN on call 24 hours 
 Insurance accepted: Medicare, Medicaid 
 Services provided: Homebound health for skilled, intermittent care.  Speech therapy, medical social work,  
 HHA, Physical therapy, occupational therapy. 
 Henry, Patrick, and Martinsville Counties 
 Family Life Services Free Medical Clinic 
 926 East Church Street 
 Martinsville, VA  24112 
 Phone: (276) 666-4081 Fax: (276) 656-1681 
 Emergency/Hotline: call for information 
 Email: freeclinic@adelphia.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, specialty care, pharmacy services) 
 Lee County 
 Stone Mountain Health Services 
 602 West Morgan Ave., Suite 3 
 Pennington Gap, VA  24277-2036 
 Phone: (276) 546-5310 Fax: (276) 546-5469 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in  medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Area served Facility 
 Martinsville 
 Martinsville Family Medical Center 
 315 Hospital Dr., Suite 101 
 Martinsville, VA  24112 
 Phone: (276) 632-5929 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cphealth.org 
 Hours: Mon.: 8:30a.m.-8p.m., T-Fri.: 8:30a.m.-5p.m., Sat.: 8:30a.m.-12:30p.m. 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Pennington 
 Pennington Family Health Center 
 P.O. Box 70 Suite D 
 Pennington Gap, VA  24277 
 Phone: (540) 546-3001 Fax: (540) 546-4940 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Pittsylvania County 
 Central Piedmont Health Services 
 490-B Piney Forest Rd. 
 Danville, VA  24540 
 Phone: (434) 792-7381 Fax: (434) 792-7385 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Area served Facility 
 Pittsylvania County 
 Sandy River Medical Center 
 4520 Medical Center Rd. 
 (at Brookside Road-Routes 841 & 939) 
 Axton, VA  24054 
 Phone: (804) 685-7095 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cphealth.org 
 Hours: M-F: 8:30a.m.-5p.m., Th.: 8:30a.m.-8p.m. 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Pittsylvania County 
 Staunton River Medical Center 
 P.O. Box 760 
 Hurt, VA  24563 
 Phone: (804) 324-4411 Fax: (804) 324-9247 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. This is a  
 private practice with agreements to provide care on a sliding fee basis. 
 Pulaski County 
 Free Clinic of Pulaski County 
 PO Box 1088 
 Pulaski County, VA  24301 
 Phone: (540) 980-0922 Fax: (540) 980-2931 
 Emergency/Hotline: call for information 
 Email: pulfreeclinic@psknet.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Area served Facility 
 Roanoke County 
 Kuumba Community Health & Wellness Center 
 3716 Melrose Ave., NW 
 P.O. Box 5097 
 Roanoke, VA  24017 
 Phone: (540) 362-5158 Fax: (540) 362-5378 
 Emergency/Hotline: call for information 
 Email: elepro@kuumbachc.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Roanoke, Salem 
 Veteran's Administration Medical Center 
 1970 Roanoke Blvd. 
 Salem, VA  24153 
 Phone: (540) 982-2463 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical care for veterans. 
 Salem 
 Lewis Gale Infectious Disease Clinic 
 1802 Braeburn Dr. 
 Salem, VA  24153 
 Phone: (540) 772-3407 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-W-Th-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, deferred or special payment plans available 
 Services provided:  Medical services. 
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 Scott County 
 Clinch River Health Services 
 Route 1, Box 1 
 Dungannon, VA  24245 
 Phone: (276) 467-2201 Fax: (276) 467-2673 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cbowen@crhealth.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Smyth County 
 Saltville Medical Center 
 P.O.Box 729 
 Saltville, VA  24370 
 Phone: (276) 496-4433 Fax: (276) 496-6923 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Smyth County 
 Smyth County Free Clinic 
 PO Box 1273 
 Marion, VA  24354 
 Phone: (276) 781-2090 Fax: (276) 781-0866 
 Emergency/Hotline: call for information 
 Email: melleaman@smythfreeclinic.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Area served Facility 
 St. Charles 
 St. Charles Community Health Center 
 P.O. Box Drawer C 
 St. Charles, VA  24282 
 Phone: (540) 383-4428 Fax: (540) 383-4927 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 St. Charles 
 St. Charles Respiratory Care Center 
 P.O. Box Drawer S 
 St. Charles, VA  23282 
 Phone: (540) 383-4483 Fax: (540) 383-4488 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 St. Paul 
 William A. Davis Clinic 
 P.O. Box Drawer 900 
 St. Paul, VA  24283 
 Phone: (540) 762-0770 Fax: (540) 762-0678 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Vansant 
 Thompson Family Health Center 
 P.O. Box 1149 
 Vansant, VA  24656 
 Phone: (540) 597-7081 Fax: (540) 597-7081 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Vansant 
 Vansant Respiratory Care Center 
 HC 067 Box 24 
 Vansant, VA  24656 
 Phone: (540) 935-4095 Fax: (540) 935-2288 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Washington County 
 Washington County Free Dental Clinic 
 1173 West Main Street 
 Abingdon, VA  24210 
 Phone: (276) 619-2249 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: Imidgett@peopleinc.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: DENTAL ONLY 
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 Region 3 Southwest 
 Social Service/Financial/Housing 
 Area served Facility 
 City of Lynchburg, Bedford City, Bedford County, Amherst County, Campbell County, Appomattox County 
 Lynchburg Community Action Group, Inc./HOPWA 
 926 Commerce St. 
 Lynchburg, VA  24504 
 Phone: (434) 846-2778 Fax: (434) 846-2759 
 Emergency/Hotline: call for information 
 Email: onceb4jones@hotmail.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The HOPWA program provides housing assistance to low-income persons with  
 HIV/AIDS and their families through emergency mortgage, rent and utility payments, tenant- based rental 
  assistance and a variety of supportive services.  The goal of this program is to offer necessary support to 
  this vulnerable population to enhance residential stability and prevent homelessness. 
 Counties of Bland, Buchanan, Carroll, Dickenson, Floyd, Giles, Lee, Montgomery, Pulaski, Russell, Scott, Smyth, Tazewell, Washington, Wise, 
  Wythe and Cities of: Bristol, Galax, Norton and Radford 
 Department of Social Services, Southwest Virginia Regional Office 
 190 Patton St. 
 Abingdon, VA  24210 
 Phone: (276) 676-5490 Fax: (276) 676-5621 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Eligibility consultations to local departments of Social Services. 
 Danville, Pittsylvania 
 Danville/Pittsylvania Community Services 
 1045 Main St., Suite 2 
 Danville, VA  24541 
 Phone: (434) 797-5930 Fax: (434) 799-4199 
 Emergency/Hotline: (804) 793-4922 
 Email: dpcssas3@gamewood.net 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Substance Abuse Case Management for all substance abuse consumers, substance  
 abuse education, parenting, life skills, independent living skills, networking support services and  
 group/individual assistance.  Specialized services to adolescents, pregnant/post-partum women and an  
 infectious disease program providing early intervention treatment services for persons who are high risk  
 for HIV and/or other sexually transmitted diseases. 
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 Social Service/Financial/Housing 
 Area served Facility 
 Lynchburg 
 Department of Social Services 
 926 Commerce St. 
 Lynchburg, VA  245601-143 
 Phone: (434) 947-6601 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Roanoke 
 Blue Ridge AIDS Support Services/Housing Assistance Office 
 331B King George Ave. 
 P.O. Box 3 
 Roanoke, VA  24013 
 Phone: (540) 344-6705 Fax: call for information 
 (800) 664-2606 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV service agency, HOPWA housing assistance. Emergency assistance: HANDS Fund. 
 Roanoke 
 Department of Social Services, Piedmont Regional Office 
 210 Church Ave., SW, Suite 100 
 Roanoke, VA  24011-1779 
 Phone: (540) 857-7920 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
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 Social Service/Financial/Housing 
 Area served Facility 
 Roanoke 
 The Salvation Army 
 724 Dale Ave., SE 
 Roanoke, VA  24013 
 Phone: (540) 343-5335 Fax: (540) 432-9707 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m., Shelter 24 hours 
 Insurance accepted: call for information 
 Services provided: Assistance with rent, utilities, food, clothes, and prescriptions. Shelter for abused  
 women & children, shelter for homeless men. 
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 Region 4 Central 
 Anonymous Test Sites 
 Area served Facility 
   Statewide 
  Virginia HIV/STD/Viral Hepatitis Hotline 
 109 Govenor St., Room 326 
 P.O. Box 2448 
 Richmond, VA  23219-2448 
 Phone: (800) 533-4148 Fax: (804) 225-3517 
 Emergency/Hotline: (800) 533-4148 
 Email: hiv-stdhotline@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD/Viral Hepatitis counseling, information, referral and literature (no charge). 
 Petersburg 
 Petersburg Health Department (ATS) 
 301 Halifax St. 
 P.O. Box 2081 
 Petersburg, VA  23804 
 Phone: (804) 732-7261 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Richmond 
 Cross-Over Health Center  (ATS) 
 108 Cowardin Ave. 
 Richmond, VA  23224 
 Phone: (804) 233-5016 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Anonymous Test Sites 
 Area served Facility 
 Richmond and surrounding counties 
 Virginia Commonwealth University Health Systems, Medical College of Virginia  (ATS) 
 1001 East Broad St. Suite 125 
 PO Box 980147 
 Richmond, VA  23298 
 Phone: (804) 828-2210 Fax: (804) 828-1795 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing at 2 satellite sites (not at the above 
  address) by appointment or walk in. Hours vary. Please call to confirm hours of service. 
 South Boston 
 Halifax County Health Department (ATS) 
 P.O. Box 845 
 Halifax, VA  24558 
 Phone: (434) 476-4868 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Amelia County 
 Amelia County Health Department 
 1623 Church St. 
 Amelia, VA  23002 
 Phone: (804) 561-2711 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Brunswick County 
 Brunswick County Health Department 
 1632 Lawrenceville Plank Rd. 
 Lawrenceville, VA  23868 
 Phone: (434) 848-2525 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Buckingham County 
 Buckingham County Health Department 
 P.O. Box 198 
 Highway 60 
 Buckingham, VA  23921 
 Phone: (434) 969-4244 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Charles City County 
 Charles City County Health Department 
 7501 Adkins Rd. 
 Charles City, VA  23030 
 Phone: (804) 829-2490 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Charlotte County 
 Charlotte County Health Department 
 Highway 40 West 
 P.O. Box 670 
 Charlotte Courthouse, VA  23923 
 Phone: (434) 542-5251 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Chesterfield County 
 Chesterfield County Health Department 
 9501 Lucy Corr Circle 
 P.O. Box 100 
 Chesterfield, VA  23834 
 Phone: (804) 748-1743 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Colonial Heights 
 Colonial Heights Health Department 
 200 Highland Ave. 
 P.O. Box 3401 
 Colonial Heights, VA  23834 
 Phone: (804) 520-9380 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Cumberland County 
 Cumberland County Health Department 
 15 Foster Rd. 
 P.O. Box 107 
 Cumberland, VA  23040 
 Phone: (804) 492-4661 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing 
 Dinwiddie County 
 Dinwiddie County Health Department 
 14006 Boydton Plank Rd. 
 P.O. Box 185 
 Dinwiddie, VA  23841 
 Phone: (804) 469-3771 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Farmville 
 Piedmont Health District 
 111 South St., First Floor 
 Farmville, VA  23901 
 Phone: (434) 392-3984 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Confidential Health Department Test Sites 
 Area served Facility 
 Goochland County 
 Goochland County Health Department 
 2938 River Rd. 
 P.O. Box 178 
 Goochland, VA  23063 
 Phone: (804) 556-5343 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Greensville/Emporia 
 Greensville/Emporia Health Department 
 101 Spring St. 
 P.O. Box 1033 
 Emporia, VA  23847 
 Phone: (434) 348-4210 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Halifax County 
 Halifax County Health Department 
 P. O. Box 845 
 Halifax, VA  24558 
 Phone: (434) 476-4863 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Hanover County,  Town of Ashland 
 Hanover County Health Department 
 12312 Washington Highway 
 Ashland, VA  23005 
 Phone: (804) 365-4313 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Confidential Health Department Test Sites 
 Area served Facility 
 Henrico County 
 Henrico County Health Department (West) 
 Henrico Government Center, Human Services Bldg. 
 8600 Dixon Powers Dr. 
 Richmond, VA  23228 
 Phone: (804) 501-4651 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Henrico County 
 Henrico Health Department  (East) 
 Glen Echo Office Building 
 3810 East Nine Mile Rd. 
 Richmond, VA  23223 
 Phone: (804) 652-3190 Fax: (804) 652-3163 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Hopewell City 
 Hopewell City Health Department 
 220 Appomattox St. 
 Hopewell, VA  23860 
 Phone: (804) 458-1297 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Lunenburg County 
 Lunenburg County Health Department 
 11387 Courthouse Rd., Highway 40/49 
 Lunenburg, VA  23952 
 Phone: (434) 696-2346 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Confidential Health Department Test Sites 
 Area served Facility 
 Mecklenburg County 
 Mecklenburg County Health Department 
 478 Washington St. 
 P.O. Drawer 370 
 Boydton, VA  23917 
 Phone: (434) 738-6333 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 New Kent County 
 New Kent County Health Department 
 12007 Courthouse Circle 
 P.O. Box 86 
 New Kent, VA  23124 
 Phone: (804) 966-9640 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Nottoway County 
 Nottoway County Health Department 
 P. O. Box 27, Road #625 
 Nottoway, VA  23955 
 Phone: (434) 645-7595 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Petersburg 
 Petersburg City Health Department 
 301 Halifax St. 
 Petersburg, VA  23804 
 Phone: (804) 863-1652 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Confidential Health Department Test Sites 
 Area served Facility 
 Powhatan County 
 Powhatan County Health Department 
 3908 Old Buckingham Rd. 
  P.O. Box 12 
 Powhatan, VA  23139 
 Phone: (804) 598-5680 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Prince Edward County 
 Prince Edward County Health Department 
 111 South St., Ground floor 
 Farmville, VA  23901 
 Phone: (434) 392-8187 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Prince George County 
 Prince George County Health Department 
 6450 Administration Dr. 
 P.O. Box 69 
 Prince George, VA  23875 
 Phone: (804) 733-2630 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Richmond 
 Richmond City Health Department 
 500 North 10th St., Room 114 
 Richmond, VA  23219 
 Phone: (804) 646-6855 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Confidential Health Department Test Sites 
 Area served Facility 
 Surry County 
 Surry County Health Department 
 474 Colonial Trail West 
 P.O. Box 213 
 Surry, VA  23883 
 Phone: (757) 294-3185 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Sussex County 
 Sussex County Health Department 
 20103 Princeton Rd. 
 P.O. Box 213 
 Sussex, VA  23884 
 Phone: (804) 246-8611 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Call for area served 
 Faith Community Baptist Church 
 1805 Cool Lane 
 Richmond, VA  23223 
 Phone: (804) 649-7225 Fax: (804) 649-0935 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: call for information 
 Call for area served 
 Serenity 
 212 South Sycamore Street, 6th floor, Suite # 617 
 Petersburg, VA  23803 
 Phone: (804) 861-9977 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-Th 10:00a.m.-2:00p.m., F 7:00p.m.-8:00p.m. 
 Insurance accepted: call for information 
 Services provided: Nutritional information, communication skills, money management, grief counseling,  
 treatment of depression, educational/employment, spiritual enlightenment, decision making, legal  
 assistance, community resources, HIV 101, medication management, housing assistance, alcohol/drugs  
 recovery, negotiation skills and more. 
 Call for area served 
 Sexual Addiction Hotline 
 Richmond, VA   
 Phone: (804) 674-0523 Fax: call for information 
 Emergency/Hotline: (800) 477-8191 
 Email: call for information 
 Internet: www.sexaa.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Service for those who are addicted to sex, counseling and support services. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Amelia, Buckingham, Charlotte, Cumberland, Lunenburg, Nottoway, Prince Edward 
 Crossroads Community Services Board 
 P.O. Box 293 
 Amelia, VA  23002 
 Phone: (804) 561-5057 Fax: (804) 561-2294 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare, sliding scale, will bill all insurance 
 Services provided: MH/R/SA services include:  emergency, outpatient, case management, infant  
 intervention, psychiatric, prevention, education and consult.  Services provided at clinic sites in Farmville,  
 Amelia, Charlotte Courthouse, Lunenburg Courthouse, at hospital, home, and community settings. 
 Ashland, Hanover 
 Hanover Community Services Board 
 12300 Washington Highway 
 P.O. Box 2182 
 Ashland, VA  23005 
 Phone: (804) 798-3279 Fax: (804) 798-3279 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Individual/family counseling for MH/SA; Case management. Methadone maintenance. 
 Brunswick, Halifax, Mecklenburg, South Boston 
 Southside Community Services Board 
 424 Hamilton Blvd. 
 P.O.  Box 488 
 South Boston, VA  24592 
 Phone: (434) 572-2936 Fax: (434) 572-4881 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m., crisis--24 hours daily 
 Insurance accepted: call for information 
 Services provided: Psychiatric crisis intervention to screen for emergency hospitalization.  Individual, group, 
  family & marital therapy.  Case management and medical monitoring.   Adult foster care, independent  
 living, apartments. 
 Substance abuse: counseling/group, inpatient, referrals, 12-step meetings. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Buckingham 
 Buckingham County Health Department 
 Highway 60 
 P.O. Box 198 
 Buckingham, VA  23921 
 Phone: (434) 969-4244 Fax: (434) 969-1292 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing; Referral services for HIV medical  
 management and case management; Ryan White grant funding for medical services and medications  
 (non-ADAP) and transportation assistance; Participate in Virginia AIDS Drug Assistance program (ADAP). 
 Central Virginia 
 Andrea K. Wiley, LCSW 
 221 B  East Clay St., Suite 307 
 Richmond, VA  23219 
 Phone: (804) 643-3845 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Counseling services. 
 Central Virginia 
 Fan Free Clinic, Inc. 
 1010 North Thompson St. 
 Richmond, VA  23230 
 Phone: (804) 358-6343 Fax: (804) 354-0702 
 Emergency/Hotline: (804) 358-2437 
 Email: call for information 
 Internet: www.fanfreeclinic.org 
 Hours: All general medical services by appointment only 
 Insurance accepted: free of charge, a donation is requested if possible 
 Services provided: Speaker's Bureau, support groups, counseling, advocacy, case management, general 
  medical services, referral, hotline, complementary therapies, HIV Antibody Counseling and Testing. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Central Virginia 
 Peer Advocates Coalition of Virginia, Vernon J . Harris Community Health Center 
 719 North 25th St. 
 Richmond, VA  23223 
 Phone: (804) 828-2210 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Peer support for HIV individuals newly diagnosed or lost to care.  HIV pre and post  
 test counseling, OraSure testing, community education and advocacy. 
 Central Virginia 
 Tony Mangiafico 
 2608 Grove Ave. 
 Richmond, VA  23220 
 Phone: (804) 476-6356 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 10a.m-6p.m. - By appointment only, 
 Insurance accepted: Sliding fee scale available, Medicaid, Medicare, and private medical insurance  
 Services provided: Cognitive therapy focused on brief solution based alternatives to Mental Health  
 issues.  Approach is collaborative, respectful and solution focused.  Target populations: individuals,  
 couples, families living with HIV and other serious illnesses.  Also issues of sexual identity, compulsive  
 behavior, depression, and anxiety. 
 Central Virginia 
 Virginia Commonwealth University, Richmond AIDS Consortium 
 1001 East Broad St., Suite 245 
 P.O. Box 980049 
 Richmond, VA  23298-0049 
 Phone: (804) 828-6471 Fax: (804) 828-0570 
 Emergency/Hotline: call for information 
 Email: INDRAC@hsc.vcu.edu 
 Internet address: call for information 
 Hours: M-F: 8a.m.-4:30p.m., Weekend on-call and beeper access 
 Insurance accepted: call for information 
 Services provided: Conducts adult therapeutic HIV research through clinical trials along with community  
 primary care providers.  The Richmond AIDS Consortium is a research unit of the Community Programs  
 for Clinical Research on AIDS (CPCRA), an HIV research network of the National Institutes of Health  
 (NIH), National Institutes of Allergy and Infectious Diseases (NIAID), the Division of AIDS (DAIDS). 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Charles City, Henrico, New Kent 
 Charles City Mental Health Services 
 922 North Main St. 
 Charles City, VA  23924 
 Phone: (434) 372-2168 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Individual, marital, family and substance abuse counseling. 
 Charles City, Henrico, New Kent 
 Henrico Area Mental Health and Retardation Services 
 10299 Woodman Rd. 
 Glen Allen, VA  23060 
 Phone: (804) 261-8500 Fax: (804) 261-8580 
 (804) 737-9427 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Individual/family or Crisis counseling by telephone and walk-in.  Mental health and  
 substance abuse counseling. Case management. 
 Charles City, Henrico, New Kent 
 Henrico Area Mental Health and Retardation Services 
 4825 South Laburnum Ave. 
 Richmond, VA  23231 
 Phone: (804) 261-8484 Fax: (804) 261-8580 
 (804) 966-5959 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30-5p.m., T & Th until 9p.m. 
 Insurance accepted: Trigon, Medicare, Medicaid, other commercial carriers & Workman's Compensation 
 Services provided: Individual/family or Crisis counseling by telephone and walk-in.  Mental health and  
 substance abuse counseling.  Case management. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Chesterfield, Henrico, Richmond 
 Richmond Office of Community Corrections 
 3018 West Clay Street 
 Richmond, VA  23230 
 Phone: (804) 521-2425 Fax: (804) 521-2439 
 Emergency/Hotline: call for information 
 Email: baylorll@ci.richmond.va.us 
 Internet address: call for information 
 Hours: 2nd & 4th Wed: 8a.m.-9:30am 
 Insurance accepted: call for information 
 Services provided: HIV risk reduction education. Goals include: providing education regarding Sexually  
 Transmitted Diseases, including HIV 
 Colonial Heights, Dinwiddie, Emporia, Hopewell, Petersburg, Prince George, Surry, Sussex 
 District 19 Community Services Board: Substance Abuse & Mental Health 
 20 West Bank St., Suite 5 
 Petersburg, VA  23803 
 Phone: (804) 862-8002 Fax: (804) 862-8023 
 Emergency/Hotline: (804) 862-8000 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m., 24 hour crisis counseling by telephone 
 Insurance accepted: call for information 
 Services provided: Substance abuse assessment/treatment and related referrals. Case management on  
 site. Individual/family counseling. Out/In-patient and detox support group for men and women; women's  
 halfway house. Transportation/child care for HIV clients. 
 Colonial, Dinwiddie, Emporia, Greenville, Heights, Hopewell, Petersburg, Prince George, Surry, Sussex 
 Project Employment 
 835 Commerce Street 
 Petersburg, VA  23803 
 Phone: (804) 861-4801 Fax: (804) 861-4251 
 (804) 861-4808 
 Emergency/Hotline: call for information 
 Email: petersburg@urbanleaguerichmond.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Job readiness services, pre-employment screening, job placement and retention  

 Wednesday, August 18, 2004 Page 152 of 241 



 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Eastern and Central Virginia 
 Transformation Retreats, Inc. 
 823 Park Ave. 
 Richmond, VA  23220 
 Phone: (804) 741-8801 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Modeled on the Damien Ministries experience.  The purpose of the retreat is to  
 provide a safe and relaxed environment where people living with HIV/AIDS are empowered to question  
 and deepen the presence of God's love in their lives. 
 Entire Richmond Metropolitan Area 
 Harriet Zonderman, LCSW 
 2006 Bremo Rd. suite 204 
 Richmond, VA  23226 
 Phone: (804) 288-8925 Fax: (804) 288-8925 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-6p.m. 
 Insurance accepted: Medicare, Medicaid, sliding fee scale, many other private insurers 
 Services provided: Individual and family psychotherapy. 
 Fan, West End 
 Virginia League for Planned Parenthood 
 3415 Floyd Ave. 
 Richmond, VA  23221 
 Phone: (804) 254-1760 Fax: (804) 213-0548 
 Emergency/Hotline: call for information 
 Email: vlppclinic@aol.com 
 Internet address: call for information 
 Hours: M-T-W: 12p.m.-8p.m.,Th:.9a.m-4p.m.; Fri: 8a.m.-3:30p.m., Walk-ins for pregnancy testing 
 Insurance accepted: yes; Medicaid and private insurance 
 Services provided: Family planning, STD checks, cancer screening, abortion, confidential HIV testing, low  
 cost birth control, emergency contraception, free pregnancy testing. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Greater Richmond area 
 Faith Community Baptist Church 
 3114 Woodrow Ave. 
 Richmond, VA  23222 
 Phone: (804) 228-1005 Fax: (804) 228-3505 
 (888) 324-8447 
 Emergency/Hotline: call for information 
 Email: constancedavis1@aol.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV prevention education, case management, support groups, faith based outreach,  
 wellness parties, OraSure testing, training sessions for medical & allied health professionals, & housing. 
 Greater Richmond area 
 Faithful Interventions Inc, Counseling & Outreach Ministries 
 3114 Woodrow Ave. 
 Richmond, VA  23222 
 Phone: (804) 228-1005 Fax: (804) 228-3505 
 (888) 324-8447 
 Emergency/Hotline: call for information 
 Email: constancedavis1@aol.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV prevention education, case management, support groups, faith based outreach,  
 wellness parties, OraSure testing, training sessions for medical & allied health professionals, and housing. 
 Greater Richmond Area 
 Human Resources, Inc 
 17 West Cary St. 
 Richmond, VA  23220 
 Phone: (804) 644-6310 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Greater Richmond Area 
 The Retozon Group (TRG) 
 4912 W. Marshall St, Suite 200 
 Richmond, VA  23230 
 Phone: (804) 358-3200 Fax: (804) 358-4258 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: A minority nonprofit community-based organization advocating sexual wellness through 
  prevention and adherence on a community level. Goals include: providing education regarding Sexually  
 Transmitted Diseases, including HIV, for women of color, African-American MSM, Latinos, and minorities  
 under the age of 25. 
 Petersburg 
 St. Stephen's Episcopal Church 
 228 Halifax St. 
 Petersburg, VA  23803 
 Phone: (804) 733-6228 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
 Petersburg 
 Victory Christian United Church of Christ 
 32 East Wythe St. 
 Petersburg, VA  23803 
 Phone: (804) 722-0272 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Petersburg, Colonial Heights, Emporia, Hopewell, Brunswick County, Dinwiddie County, Prince George, Surry, and Sussex Counties 
 Crater AIDS Action Program (CAAP) 
 112 North Union St., 2nd Floor 
 P.O. Box 3618 
 Petersburg, VA  23805 
 Phone: (804) 862-3100 Fax: (804) 862-9146 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-9p.m. 
 Insurance accepted: call for information 
 Services provided: Prevention education, support groups, advocacy, networking/coalition,  speakers  
 bureau, case management, and volunteer opportunities. 
 Richmond 
 Care by Professionals, Inc. 
 1301 Roseneath Rd. 
 Richmond, VA  23230 
 Phone: (804) 358-2411 Fax: (804) 358-0141 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Alcohol/drug assessment, education/treatment for substance abusers, chemically  
 dependent persons and their significant others. Aftercare services, psychological testing, feedback,  
 referral services. 
 Richmond 
 Dr. Donnie G. Conner, LPC 
 3500 Grove Ave., Suite 101 
 Richmond, VA  23221 
 Phone: (804) 359-2424 Fax: (804) 359-0029 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-6p.m., No walk-ins 
 Insurance accepted: Sliding scale, full fee at time of services, private insurance billed. No Medicaid,  
 Services provided: Counseling services in private practice setting to HIV infected and affected persons.  
 Individual/couple/family therapy. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Richmond 
 Edward M. Andrews, M. Ed. 
 1831 Monument Ave. 
 Richmond, VA  23220 
 Phone: (804) 353-0701 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Flexible days and hours 
 Insurance accepted: Sliding scale available 
 Services provided: Individual/couple/family/group counseling for those with chronic illness, grief and loss. 
 Richmond 
 Jewish Family Services 
 6718 Patterson Ave. 
 Richmond, VA  23226 
 Phone: (804) 282-5644 Fax: (804) 285-0006 
 Emergency/Hotline: call for information 
 Email: information@jfsrichmond-org 
 Internet: www.jfsrichmond.org 
 Hours: M & F: 8:30a.m.-5 p.m., T-W-Th: 8:30a.m-9p.m. 
 Insurance accepted: Medicaid, Medicare, sliding scale, will bill private insurance 
 Services provided: Mental health counseling in office and in client's home. Support group for significant  
 others to people with HIV/AIDS. 
 Richmond 
 Martin Schwartz, Ed.D. 
 1805 Monument Ave., Suite 607 
 Richmond, VA  23220 
 Phone: (804) 359-0179 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Sliding scale 
 Services provided: Individual counseling for HIV/AIDS, spouses or significant others and the worried well. 
 Richmond 
 Minority Health Consortium 
 212 East Clay Street 
 Richmond, VA  23219 
 Phone: (804) 225-0820 Fax: (804) 225-0821 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV risk reduction education to African-American women and men through home  
 health parties, targets youth with HIV prevention messages. Information and referral. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Richmond 
 Resources Guidance Services, Inc. 
 P.O. Box 35395 
 Richmond, VA  23225 
 Phone: (804) 796-2309 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-8 p.m. 
 Insurance accepted: Medicaid, Medicare, special payment arrangements negotiable 
 Services provided: Individual, marital, group, family counseling. Sexual abuse, rape perpetrators, family  
 members, Family violence work, substance abuse. 
 Richmond 
 Richmond Behavioral Health Authority 
 107 South 5th St., 2nd Floor 
 Richmond, VA  23219 
 Phone: (804) 819-4000 Fax: call for information 
 Emergency/Hotline: (804) 819-4100 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Assessment/Intake Services:  Substance abuse assessments, psychiatric evaluations,  
 and related referral services. 
 Crisis Services: Crisis intervention, on-site and by telephone 24 hours a day. 
 HIV Early Intervention Services:  Specialized alcohol and other drug abuse case management services for 
  individuals who are infected or a high risk of being infected with HIV.  Provide community-based  
 outreach and intensive community case management.  Provide pre-treatment motivational groups.   
 Provide treatment referrals to contract substance abuse providers. 
 Richmond 
 Richmond City Health Department 
 500 North 10th St., Room 114 
 Richmond, VA  23219 
 Phone: (804) 646-6855 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: STD Clinic services, HIV/STD prevention education services. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Richmond 
 Richmond Hill 
 2209 East Grace Street 
 Richmond, VA  23223 
 Phone: (804) 780-1255 Fax: (804) 783-7957 
 (804) 783-7903 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Retreat Center offering classes on various topics to the community 
 Richmond 
 Richmond, H.E.L.P., Fan Free Clinic 
 1010 North Thompson St. 
 P.O. Box 6477 
 Richmond, VA  23230 
 Phone: (804) 358-6343 Fax: (804) 354-0702 
 x 139-leave message for intake 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Second & Fourth Tuesday of each month: 7p.m.-9p.m. Pre-Group Interview Required. 
 Insurance accepted: call for information 
 Services provided: Support group is primarily for HIV negative persons. Support group for people infected 
  with HPV and/or HSV. 
 Richmond 
 Virginia Commonwealth University Health System, Medical College of Virginia, Infectious  
 Disease Clinic 
 1200 East Broad St., 3rd floor, West Hospital 
 P.O. Box 980413 
 Richmond, VA  23298-0413 
 Phone: (804) 828-6163 Fax: (804) 828-2338 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Appointment only 
 Insurance accepted: Medicaid, Medicare, sliding scale based on income; special payment plans available; 
  must have appointment. 
 Services provided: Meets special medical, psychological, and emotional needs of patients infected with  
 HIV and AIDS. Provides clinical evaluation and care for HIV+/AIDS. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Richmond 
 William W. Fraker, LCSW 
 14 South Auburn Ave. 
 Richmond, VA  23221 
 Phone: (804) 359-6615 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Individual, group and couples psychotherapy; specializing in various forms of  
 depression, alcohol and substance abuse, and chronic pain. 
 Richmond Area 
 Rubicon 
 1300 Mactavish Avenue 
 Richmond, VA  23230 
 Phone: (804) 359-3255 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Outpatient counseling services; inpatient men and women facilities.  Drug treatment. 
 Richmond City 
 My Brethren's Keeper 
 2909 4th Ave 
 Richmond, VA  23222 
 Phone: (804) 783-4054 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call for information, walk-ins 
 Insurance accepted: Free of charge 
 Services provided: Weekly support groups meetings tailored for heterosexual and homosexual men  
 infected with and affected by HIV.  Substance abuse support groups, HIV prevention education,  
 community and faith based activities, risk assessment and risk reduction. 
 Richmond, Central VA 
 Ellen Gerszten, Clinical Social Work Supervisor, Infectious Disease Clinic (MCVH) 
 P.O. Box 980413 
 Richmond, VA  23298-0445 
 Phone: (804) 828-5166 Fax: (804) 828-2444 
 Emergency/Hotline: call for information 
 Email: egerszte@mcvh-vcu.edu 
 Internet address: call for information 
 Hours: M-F: 7:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Case management and supportive counseling. 
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 Region 4 Central 
 Counseling & Support Services 
 Area served Facility 
 Richmond, Henrico, New Kent, Charles City 
 New Kent Counseling 
 Pocahontas Trail 
 Quinton, VA  23124 
 Phone: (804) 932-8777 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: by appointment 
 Insurance accepted: most major insurance 
 Services provided: Counseling and mental health services. 
 Richmond, Petersburg 
 Life Management Inc. 
 231 Jefferson Davis Highway 
 Richmond, VA  23224 
 Phone: (804) 232-3181 Fax: (804) 232-3183 
 Emergency/Hotline: call for information 
 Email: lifeinc6@aol.com 
 Internet: call for information 
 Hours: M-F: 10am-5pm, Sat. by appointment only 
 Insurance accepted: call for information 
 Services provided: Life Skills services which includes employment readiness. HIV/AIDS prevention  
 education, OraSure testing 
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 Region 4 Central 
 Home Health Care 
 Area served Facility 
 Caroline, Chesterfield, Goochland, Hanover, New Kent, Powhatan, Richmond 
 IVNA Home Health Care 
 908 North Thompson St. 
 Richmond, VA  23230 
 Phone: (804) 355-7100 Fax: (804) 355-6799 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m., 24 hour on-call staff available with answering service 
 Insurance accepted: Medicaid, Medicare, sliding scale available 
 Services provided: Skilled, intermittent home health care under physician's orders, including skilled nursing, 
  physical, occupational and speech therapies, medical, social services, and home health aide. Long term, 
  private duty services including personal care aide, companion, sitter, bath service, registered nurse,  
 licensed practical nurse. Special programs include:  infusion therapy, pediatric nursing care, rehabilitation  
 and restorative nursing services, women's health. 
 Chesterfield, Colonial Heights, Emporia, Dinwiddie, Hopewell, Petersburg, Waverly 
 Foster, Lyons & Cox/ Health 1st Nursing Agency 
 215 Low St. 
 Petersburg, VA  23803 
 Phone: (804) 733-4866 Fax: 804.733.4867 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cherrycox@aol.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: At home nursing services (CNA'S, NA's, LPN's) companions and sitters services 24/7 or  
 hourly rates. Light housekeeping services.   Accepts Medicaid, Medicare, and private pay clients. 
 Chesterfield, Henrico, Richmond 
 Commonwealth Catholic Charities 
 1512 Willow Lawn Dr. 
 P.O. Box 6565 
 Richmond, VA  23220 
 Phone: (804) 285-5900 Fax: (804) 285-9130 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m-5p.m. 
 Insurance accepted: call for information 
 Services provided: In-home care:  Personal care, meal preparation, laundry, companionship, light  
 housekeeping, supervision for safety. Medicaid case management services. 
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 Region 4 Central 
 Home Health Care 
 Area served Facility 
 Emporia, Tri-Cities, Waverly 
 Health First 
 215 Low St. 
 Petersburg, VA  23803 
 Phone: (804) 733-4866 Fax: (804) 733-4867 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.cherrycox@aol.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Twenty four hour nursing services, seven days a week (CNA's, NA's, LPN's) 
 Richmond 
 Meadowbridge Health Services/Richmond Memorial Hospital 
 8220 Meadowbridge Rd., Bldg. 1, Suite 212 
 Mechanicsville, VA  23111 
 Phone: (804) 730-5151 Fax: (804) 730-5183 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.- 5p.m. 
 Insurance accepted: call for information 
 Services provided: Field nursing, physical therapy, occupational therapy, speech therapy; Medical social  
 work service, home health aide. 
 Richmond Metro area 
 HIV Case Management, Bon Secours Home Care Specialties 
 101 Cowardin Ave., Suite 101 
 Richmond, VA  23224 
 Phone: (804) 231-2273 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Personal care services in the home and respite care. 
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 Region 4 Central 
 Hospice 
 Area served Facility 
 Petersburg, Hopewell and Colonial Heights, Prince George, Dinwiddie, Chesterfield, Charles City, Sussex and Surry Counties 
 Crater Community Hospice, Inc 
 840 West Roslyn Rd., Suite E 
 Colonial Heights, VA  23834 
 Phone: (804) 526-4300 Fax: (804) 526-4337 
 (800) 828-1120 TDD 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicare/Medicaid 
 Services provided: Hospice support. 
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 Region 4 Central 
 Insurance 
 Area served Facility 
 Statewide 
 Family Access to Medical Insurance Security Plan (FAMIS) 
 600 East Broad St. 
 Richmond, VA  23219 
 Phone: (888) 87F-AMIS Fax: call for information 
 (888) 221-1590 TDD 
 Emergency/Hotline: (866) 873-2647 
 Email: call for information 
 Internet: www.famis.org 
 Hours: M-F: 8a.m.-8p.m., Sat.: 9a.m.-12p.m. 
 Insurance accepted: call for information 
 Services provided: FAMIS was created to help families who do not have health insurance for their  
 children. Your pay is based on your income and the number of children enrolled in the program. Some  
 families do not pay a fee. When your children get care there may be a small fee called a co-pay for some 
  services. You do not pay for well-baby or well-child checkups. To find out if your family is eligible for  
 Statewide 
 HIV PREMIUM ASSISTANCE PROGRAM 
 600 East Broad Street 
 Richmond, VA  23219 
 Phone: (804) 225-4236 Fax: call for information 
 (800) 432-5924 
 Emergency/Hotline: (800) 533-4148 
 Email: call for information 
 Internet: www.dmas.state.va.us 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The Virginia HIV Health Insurance Premium Assistance Program is designed to help  
 pay the health insurance premiums of individuals who have been diagnosed as HIV+ and may be  
 unable to work within three months due to that diagnosis. FAMIS for children of low income families is  
 also available. Call (866) 87FAMIS. 
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 Region 4 Central 
 Internet 
 Area served Facility 
 Richmond 
 Connect Richmond 
 Jepson Hall, Room 245 
 University of Richmond, VA  23173 
 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.richmond.edu/connect 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Information about grants, opportunities to collaborate on projects and news about  
 the Richmond community.  Provide non-profit community with a central place to receive and share  
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 Region 4 Central 
 Legal 
 Area served Facility 
 Central Region 
 Opportunity Matters 
 3801 Moss Side Ave. 
 Richmond, VA  23222 
 Phone: (804) 329-3541 Fax: (804) 329-3541 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Legal & human service consultants. 
 Charles City, Chesterfield, Colonial Heights, Dinwiddie, Hopewell, Petersburg, Surry 
 Southside VA Legal Services 
 10-A Bollingbrook St. 
 Petersburg, VA  23803-4549 
 Phone: (804) 862-1100 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Free legal assistance to income eligible persons in civil matters. 
 Richmond 
 M.H. West & Co., Inc. 
 700 East Main St., Suite 904 
 P.O. Box 548 
 Richmond, VA  23218-0548 
 Phone: (804) 782-1983 Fax: (804) 782-9771 
 Emergency/Hotline: call for information 
 Email: mhwestcon@aol.com 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5:30p.m. 
 Insurance accepted: call for information 
 Services provided: M. H. West & Co., Inc. will provide Department of Rehabilitative Services clients with  
 consulting services to resolve disputes in employment utilizing the Americans with Disabilities Act, the  
 Virginian with Disabilities Act, the Federal Rehabilitation Act and related statutes. 
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 Region 4 Central 
 Legal 
 Area served Facility 
 Richmond Metro area 
 Gerald Zerkin 
 Linden Towers, Suite 505, Second and Franklin Streets 
 Richmond, VA  23219 
 Phone: (804) 788-4412 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m-5p.m. 
 Insurance accepted: Sliding scale, deferred or special payment plans available 
 Services provided: Legal advice & representation including employment, housing, school, insurance,  
 discrimination, wills, and power of attorney. 
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 Region 4 Central 
 Medical 
 Area served Facility 
   Statewide 
 Virginia AIDS Resource and Consultation Center - Virginia Commonwealth University HIV/AIDS  
 1001 East Broad St. 
 P.O. Box 980147 
 Richmond, VA  23298-0147 
 Phone: (804) 828-2210 Fax: (804) 828-1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet: www.hivcenter.vcu.edu 
 Hours: M-F 8:00 a.m. to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services:  For healthcare providers or healthcare students of healthcare  
 professions only.  Educational programs targeted to healthcare providers. Media resources.  Patient  
 education materials available. 
 Ryan White Title III Early HIV Intervention (TIPS) Services, Including counseling and testing, primary care,  
 social work and mental health counseling. 
 Services provided at the Arthur Ashe Program of Hayes E. Willis Health Center and the Cross-Over  
 Health Center in South Richmond and the  Petersburg Health Care Alliance in Petersburg. 
  Central Region 
  Central Virginia HIV CARE Consortium - VCU Center for Public Policy - Survey & Evaluation  
 Research Lab 
 921 West Franklin St. 
 P.O. Box 843065 
 Richmond, VA  23284-3065 
 Phone: (804) 828-8844 Fax: (804) 828-6133 
 (804) 828-1120 TDD 
 Emergency/Hotline: call for information 
 Email: Fwilson@mail.vcu.edu 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Ryan White HIV CARE Consortia are programs funded through the Health Resources 
  and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided 
  to persons diagnosed with HIV. 
 Alberta 
 Alberta Family Health Practices 
 29 First St. 
 P.O. Box 220 
 Alberta, VA  23821 
 Phone: (804) 949-7211 Fax: (804) 949-7134 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in a medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Amelia County 
 Amelia County Health Department 
 1623 Church St. 
 P.O. Box 392 
 Amelia, VA  23002 
 Phone: (804) 561-2711 Fax: (804) 561-2712 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: Call for information 
 Services provided: HIV medical case management. 
 Amelia, Buckingham, Charlotte, Cumberland, Lunenburg, Nottoway, Prince Edward 
 Piedmont Health District 
 111 South St., 1st Floor 
 Amelia, VA  23901 
 Phone: (434) 392-3984 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV pre/post-test counseling, case management, referral services, medical  
 management of HIV disease, and medical referrals as needed. Counseling and formation of treatment  
 plans. Financial and transportation assistance as needed. Participates in the Virginia HIV Medication  
 Aylett 
 King William- Dawn Community Doctors 
 11814 King William Rd. 
 P.O. Box 133 
 Aylett, VA  23009 
 Phone: (804) 769-3022 Fax: (804) 769-1253 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Buckingham 
 Buckingham County Health Department 
 Highway 60 
 P.O. Box 198 
 Buckingham, VA  23921 
 Phone: (434) 969-4244 Fax: (434) 969-1292 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV/AIDS testing, pre/post test counseling; Referral services for HIV  
 medical management and case management; Ryan White grant funding for medical services and  
 medications (non-ADAP) and transportation assistance; Participate in Virginia AIDS Drug Assistance  
 Buckingham County 
 Central Virginia Health Services 
 P.O. Box 220 
 New Canton, VA  23123 
 Phone: (434) 581-1704 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Central Region 
 Central Virginia HIV CARE Consortium - VCU Center for Public Policy - Survey & Evaluation  
 Research Lab 
 921 West Franklin St. 
 P.O. Box 843065 
 Richmond, VA  23284-3065 
 Phone: (804) 828-8844 Fax: (804) 828-6133 
 (804)828-1120 TDD 
 Emergency/Hotline: call for information 
 Email: Fwilson@mail.vcu.edu 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Ryan White HIV CARE Consortia are programs funded through the Health Resources 
  and Services Administration.  HIV/AIDS health care delivery and counseling support services are provided 
  to persons diagnosed with HIV. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Central Region 
 Virginia Commonwealth University Health System, Infectious Disease Clinic 
 1200 East Broad St., 3rd floor, West Hospital 
 P.O. Box 980413 
 Richmond, VA  23298-0413 
 Phone: (804) 828-6163 Fax: (804) 828-2238 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Appointment only 
 Insurance accepted: Medicaid, Medicare, sliding scale based on income; special payment plans available; 
  must have appointment 
 Services provided: Meets special medical, psychological, and emotional needs of patients infected with  
 HIV and AIDS. Provides clinical evaluation and care for HIV+/AIDS. 
 Central Region 
 Virginia Commonwealth University Health System, Medical College of Virginia, Family AIDS Clinic 
 1200 East Broad St., 3rd Floor, West Hospital 
 Richmond, VA  23298-0413 
 Phone: (804) 828-5915 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call for appointment. 
 Insurance accepted: Medicaid, Medicare, sliding scaled based on income; special payment plans  
 Services provided: Case management services to pregnant women and their children. 
 Central Region 
 Virginia Commonwealth University HIV/AIDS Center - Ryan White Title III TIPS Program 
 1001 East Broad St. 
 P.O. Box 980147 
 Richmond, VA  23298-0147 
 Phone: (804) 828-5901 Fax: (804) 828-1795 
 Emergency/Hotline: (800) 525-7605 
 Email: call for information 
 Internet address: call for information 
 Hours: Call the above numbers for appointment. 
 Insurance accepted: call for information 
 Services provided: Ryan White Title III Early HIV Intervention (TIPS) Services, including counseling &  
 testing, primary care, social work and mental health counseling.  Services provided at the Arthur Ashe  
 Program of Hayes E. Willis Health Center of South Richmond  and the Cross-Over Health Center in  
 South Richmond and the Petersburg Health Care Alliance in Petersburg. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Central Virginia 
 V.C.U. Health System, Medical College of Virginia- Gastroenterology Hepatology Section-HIV/HCV 
  Co-infection Clinic 
 1200 East Broad St., Suite 1496 
 Richmond, VA  23298 
 Phone: (804) 828-4060 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call for appointment. 
 Insurance accepted: Medicaid, Medicare, sliding scale based on income; special payment plans available. 
 Services provided: HIV/HCV co-infection clinic. 
 Central Virginia 
 Virginia Commonwealth University Health System, Medical College of Virginia-Dental Clinic 
 1200 East Broad St., 1st Floor, A.D. Williams Building 
 Richmond, VA  23298-0413 
 Phone: (804) 828-9903 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call for appointment. 
 Insurance accepted: Medicaid, Medicare, sliding scale based on income; special payment plans available. 
 Services provided: Comprehensive Dental Services. 
 Charlotte 
 Charlotte County Health Department 
 Highway 40 West 
 P.O. Box 670 
 Charlotte Court House, VA  23923 
 Phone: (434) 542-5251 Fax: (434) 542-4354 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIV pre/post-test counseling; case management, referral services; medical  
 management of HIV disease, medical referrals as needed; counseling and formation of treatment plans;  
 financial and transportation assistance as needed; Participate in the Virginia HIV Medication Assistance  

 Wednesday, August 18, 2004 Page 173 of 241 



 Region 4 Central 
 Medical 
 Area served Facility 
 Charlotte Court House 
 Charlotte Primary Care 
 165 LeGrande Ave. 
 P.O. Drawer 470 
 Charlotte Court House, VA  23923 
 Phone: (804) 542-5560 Fax: (804) 542-5745 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Primary care health services. 
 Chesterfield County 
 Commonwealth Clinic 
 10930 Hull Street Road 
 Midlothian, VA  23112 
 Phone: (804) 674-7499 Fax: (804) 674-7448 
 Emergency/Hotline: call for information 
 Email: bewood@comcast.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, specialty care, pharmacy services, and 
  laboratory 
 Chesterfield, Colonial Heights, Richmond, Powhatan 
 Chesterfield County Health Department 
 9501 Lucy Corr Circle 
 P.O. Box 100 
 Chesterfield, VA  23832 
 Phone: (804) 748-1743 Fax: (804) 751-4497 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Confidential HIV testing,  STD testing, and resources and referrals for HIV medical  
 management. 
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 Medical 
 Area served Facility 
 Chesterfield, Hanover, Henrico, New Kent Counties, and Richmond City 
 Cross-Over Health Center 
 108 Cowardin Ave. 
 Richmond, VA  23224 
 Phone: (804) 233-5016 Fax: (804) 231-5723 
 Emergency/Hotline: call for information 
 Email: jdaniels@crossoverministry.org 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, sliding scale, walk-ins accepted 
 Services provided: Primary medical care of HIV/AIDS including counseling, testing and education; Dental  
 and eye care are provided on a limited basis.  Services have been expanded with the addition of the  
 TIPS Program.  HIV clinical trial opportunities available onsite in conjunction with the Richmond AIDS  
 Chesterfield, Hanover, Henrico, New Kent, & Prince George Counties, Richmond city, Colonial Heights, Hopewell, & Petersburg 
 Richmond Area High Blood Pressure Center 
 PO Box 5039 
 Richmond, VA  23220 
 Phone: (804) 359-9375 Fax: (804) 359-2635 
 Emergency/Hotline: call for information 
 Email: sspeese617@aol.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HYPERTENSION Only 
 Cumberland County 
 Cumberland County Health Department 
 15 Foster Rd. 
 P.O. Box 107 
 Cumberland, VA  23040 
 Phone: (804) 492-4661 Fax: (804) 492-9463 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Confidential HIV testing, pre/post test counseling; referral services for HIV medical  
 management and case management; Ryan White grant funding for medical services and medications  
 (non-ADAP) and transportation assistance; Participate in Virginia AIDS Drug Assistance program (ADAP). 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Dinwiddie 
 Dinwiddie Medical Center 
 13900 Courthouse Rd. 
 P.O. Box 57 
 Dinwiddie, VA  23841 
 Phone: (804) 469-3731 Fax: (804) 469-9732 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas  to provide  
 comprehensive primary health care to anyone seeking care. 
 Farmville 
 Women's Health Center 
 800 Buffalo St. 
 Farmville, VA  23901 
 Phone: (804) 392-8177 Fax: (804) 392-2872 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Fluvanna, Goochland, & Louisa Counties 
 Louisa County Resource Council 
 PO Box 52 
 Louisa, VA  23093 
 Phone: (540) 967-1510 Fax: (540) 967-0083 
 Emergency/Hotline: call for information 
 Email: Icrcmos@firstva.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Medical 
 Area served Facility 
 Goochland County 
 Free Clinic of Goochland 
 PO Box 898 
 Goochland, VA  23063 
 Phone: (804) 556-5000 Fax: (804) 556-5100 
 Emergency/Hotline: call for information 
 Email: fcgoochland@yahoo.com 
 Internet: call for informatiom 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Isle of Wright, Prince George, Southhampton, Surry, Sussex Counties 
 Surry Area Free Clinic 
 PO Box 32 
 Surry, VA  23883 
 Phone: (757) 294-0132 Fax: (757) 294-3352 
 Emergency/Hotline: call for information 
 Email: edennisexec@aol.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Lancaster, Middlesex, Northcumberland, Richmond, & Westmoreland Counties 
 Northern Neck Free Health Clinic 
 PO Box 1694 
 Kilmarnock, VA  22482 
 Phone: (804) 435-0575 Fax: (804) 435-9017 
 Emergency/Hotline: call for information 
 Email: nnfhc@rivnet.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Lunenburg 
 Kencare 
 119 Seventh Ave. 
 Kenbridge, VA  23944 
 Phone: (434) 676-9355 Fax: (434) 676-6111 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Medical 
 Area served Facility 
 Lunenburg County 
 Lunenburg County Community Health Center 
 P.O. Box 70 
 Victoria, VA  23974 
 Phone: (434) 696-2165 Fax: (434) 696-2165 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Lunenburg County 
 Lunenburg County Health Department 
 11387 Courthouse Rd. 
 Lunenburg, VA  23952 
 Phone: (434) 696-2346 Fax: (434) 696-1271 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Well-care services including pediatric, maternity, family planning, STD services including  
 diagnosis and treatment. Provide direct services to HIV/AIDS affected persons with medical care, lab  
 work, medications, counseling and education. 
 Mechanicsville, Richmond 
 Larry Gernon, MD 
 7331 Old Cavalry Drive 
 Mechanicsville, VA  23111 
 Phone: (804) 730-8722 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: Accepted: Most insurance plans accepted, excluding Equinor and Southern Health, 
  special payment arrangements available. 
 Services provided: Internal medicine, primary care and follow-up 
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 Area served Facility 
 Montross 
 Westmoreland Medical Center 
 Route 3 Kings Highway 
 P.O. Box 880 
 Montross, VA  22520 
 Phone: (804) 493-9999 Fax: (804) 493-7140 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Nottoway County (Blackstone, Crewe, Burkeville) 
 Nottoway County Health Department 
 Route 625 - 207 West Courthouse Rd. 
 P.O. Box 27 
 Nottoway, VA  23955 
 Phone: (434) 645-7595 Fax: (434) 645-8197 
 (804) 645-8197 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIV pre/post-test counseling; Case management, referral services; medical  
 management of HIV disease, medical referrals as needed; counseling and formation of treatment plans;  
 financial and transportation assistance as needed; Participate in the Virginia AIDS Drug Assistance  
 Program, Ryan-White Grant. 
 Petersburg, Hopewell, Colonial Heights, and surrounding rural areas. 
 Petersburg Health Care Alliance 
 301 Halifax St. 
 Petersburg, VA  23803 
 Phone: (804) 861-6582 Fax: (804) 862-6126 
 Emergency/Hotline: call for information 
 Email: joanbarker@cvhsinc.org 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: All health insurance  accepted including Medicaid and Medicare sliding scale fee  
 available for uninsured 
 Services provided: Office evaluations, monitoring of therapeutic regimen, assessment and treatment in  
 conjunction with MCVH providers.  Works with MCVH Infectious Disease Clinic and TIPS Program AIDS  
 Drug Assistance Program (ADAP) All insurance including Medicaid & Medicare.  Sliding scale fee available  
 for uninsured patients. 
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 Area served Facility 
 Prince Edward County 
 Prince Edward County Health Department 
 111 South St., Ground Floor 
 Farmville, VA  23901 
 Phone: (434) 392-8187 Fax: (434) 392-1088 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIVAntibody pre and post-test counseling; Case management, referral services;  
 medical management of HIV disease, medical referrals as needed; counseling and formation of  
 treatment plans; financial and transportation assistance as needed; Participates in the Virginia AIDS Drug 
 Referral services to community, individuals, and organizations, ASO Health education presentations and materials upon request 
 Richmond City Health Department 
 500 North 10th St., Room 114 
 Richmond, VA  23219 
 Phone: (804) 646-6855 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: STD Clinic Services, HIV Antibody Counseling and Testing. 
 Richmond 
 Arthur Ashe Program at Hayes B. Willis Health Center (VCU/MCV) 
 4730 North Southside Plaza 
 P.O. Box 980323 
 Richmond, VA  23298-0049 
 Phone: (804) 230-7777 Fax: (804) 230-7798 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: W: 8a.m.-12p.m. 
 Insurance accepted: Call for information 
 Services provided: Early Intervention services; Primary Care Services including counseling, testing, and  
 education; Expansion of services through the addition of the TIPS Program. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Richmond 
 Daily Planet, Inc. 
 517 West Grace St. 
 Richmond, VA  23220 
 Phone: (804) 649-2119 Fax: (804) 649-1703 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical services and HIV testing provided on a sliding scale for patients without  
 insurance. Clinic also provides medical services for the homeless. 
 Richmond 
 Irvin Gammon Craig Health Center 
 8000 Brook Rd. 
 Richmond, VA  23227 
 Phone: (804) 264-2986 Fax: (804) 264-8351 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Richmond 
 IVNA Health Services 
 5008 Monument Ave. 
 Richmond, VA  23230 
 Phone: (804) 355-7100 Fax: (804) 358-0257 
 (800) 222-4682 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 24 hours a day/7 days a week 
 Insurance accepted: Medicaid AIDS waiver, Medicare, community based care waiver, private insurance  
 Services provided: Assistance for daily living, companionship and supervision. RN to provide care giver  
 education/follow-up with medical problems. Monies are available to subsidize care to low-income  
 HIV/AIDS clients. 
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 Region 4 Central 
 Medical 
 Area served Facility 
 Richmond 
 Stuart D. Martin D.D.S. 
 2404 Jefferson Davis Highway 
 Richmond, VA  23234 
 Phone: (804) 230-0300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Comprehensive dental care 
 Richmond 
 Vernon J. Harris East End Community Health Center - The Wellness Clinic 
 719 North 25th St. 
 Richmond, VA  23223 
 Phone: (804) 780-0840 Fax: (804) 446-6035 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: T: 11am-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIV medical care through the Ryan White Title III, TIPS program. 
 Richmond and surrounding counties 
 Richmond AIDS Consortium/ VCU Health Systems 
 Virginia Commonwealth University/Medical College of Virginia 
 P.O. Box 980049 
 Richmond, VA  23298 
 Phone: (804) 828-6471 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: http://views.vcu.edu/views/hiv/research 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The Richmond AIDS Consortium provides services to community health care providers  
 and their HIV infected patients to have greater opportunities to participate in medical research.  A  
 particular focus of the program is to reach previously underepresented in HIV- related studies.   They  
 provide access to: state-of-the-art therapies and the newest strategies for HIV clinical care, experimental  
 drugs and therapies, newest information on HIV/AIDS medical care and research,  and information on  
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 Medical 
 Area served Facility 
 South Richmond, Petersburg 
 Treatment Intervention Patient Services (TIPS) Program 
 HIV/AIDS Center Old City Hall 1001 East Broad Street 
 Richmond, VA  23298 
 Phone: (804) 828-2210 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Early intervention services for HIV disease, including primary medical care, case  
 management, and referrals to other services 
 Sussex County 
 Stony Creek Community Health Center 
 P.O. Box 188 
 Stony Creek, VA  23882 
 Phone: (434) 246-6100 Fax: (434) 246-6614 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Victoria 
 Lunenburg Medical Center 
 P.O. Box 70 
 Victoria, VA  23974 
 Phone: (434) 696-2165 Fax: (486) 686-1557 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Region 4 Central 
 Pharmaceutical 
 Area served Facility 
 Richmond, Central Virginia 
 MCVH Pharmacy 
 401 North 12th St., Basement Room 306 
 Richmond, VA  23218 
 Phone: (804) 828-0215 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Pharmacy services, including the City of Richmond Health Department's AIDS Drug  
 Assistance Program (ADAP). 
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 Region 4 Central 
 Social Service/Financial/Housing 
 Area served Facility 
 Call for area served 
 Commonwealth Catholic Charities 
 1512 Williow Lawn Drive 
 Richmond, VA  23230 
 Phone: (804) 285-5900 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: call for information 
 Amelia, Brunswick, Chesterfield, Colonial Heights, Emporia, Greensville, Hanover, Henrico, Hopewell, Lunenburg, Mecklenburg, Nottoway,  
 Petersburg, Prince Edward, Richmond, and Sussex 
 Housing Opportunities Made Equal (HOME), Housing Opportunities for People With AIDS (HOPWA) 
 1845 Fort Mahone Street, Office C 
 Petersburg, VA  23805 
 Phone: (804) 861-0294 Fax: (804) 861-3684 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.phonehome.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HOPWA funds are administered for long term assistance with rent or mortgage (up to  
 6 months or greater) for HIV+ income eligible individuals. Amount of assistance is based on income for all  
 household members, number of dependents, family medical expenses, cost of monthly rent or mortgage. 
 Amelia, Brunswick, Chesterfield, Colonial Heights, Emporis, Greensvill, Hanover, Henrico, Hopewell, Luneburg, Mecklenburg,  
 Nottoway,Petersburg, Prince Edward, Richmond, and Sussex 
 Housing Opportunities for Persons With AIDS (HOPWA), Housing Opportunities Made Equal  
 (HOME) 
 2201 West Broad St.  Suite 200 
 Richmond, VA  23220 
 Phone: (804) 354-0641 Fax: (804) 354-0690 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.phonehome.org 
 Hours: Mon., Tue., Thurs., Fri., 9 a.m. to 5 p.m., W 9;30 a.m. to 5 p.m. 
 Insurance accepted: call for information 
 Services provided: Short-term funds may be used to pay for rent or mortgage for 3-5 months.   
 Participants in this program may also receive help with utility payments during their assistance period. 
 Long-term funds may be used for up to 12 months of rental assistance.  In this program, a tenant pays  
 30% of his/her monthly income for rent.  The remainder of the rent is paid for with HOPWA funds. 
 Emergency services may be used for rent or utilities and may not exceed $250.00 per person per year. 
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 Region 4 Central 
 Social Service/Financial/Housing 
 Area served Facility 
 Central Virginia 
 Department of Social Services, Central Regional Office 
 1604 Santa Rosa Rd., Wythe Building, Suite 130 
 Richmond, VA  23229-5008 
 Phone: (804) 662-9743 Fax: (804) 662-7023 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:15a.m-5p.m. 
 Insurance accepted: call for information 
 Services provided: Office oversees and supports 30 local social services agencies in the Central Virginia  
 area.  We are not direct service providers. 
 Chesterfield 
 Chesterfield Alternatives 
 9501 Lucy Corr Circle 
 Chesterfield, VA  23832 
 Phone: (804) 748-1712 Fax: (804) 768-7708 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m., Walk-in 
 Insurance accepted: call for information 
 Services provided: HOPWA funds are administered for long term assistance with rent or mortgage (up to  
 6 months or greater) for HIV+ income eligible individuals.  Amount of assistance is based on income for all 
  household members, number of dependents, family medical expenses, cost of monthly rent or  
 Farmville 
 Piedmont HIV/AIDS Service and Education (PHASE) 
 111 South St.,1st Floor 
 Farmville, VA  23901 
 Phone: (434) 392-3984 Fax: (434) 392-1038 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV education and prevention services. 
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 Region 4 Central 
 Social Service/Financial/Housing 
 Area served Facility 
 Greater Richmond Area 
 Second Chance Supportive Services 
 3001 Stockton Street 
 Richmond, VA  23224 
 Phone: (804) 269-7404 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Supportive housing for persons living with HIV/AIDS. Support services include: life skills  
 and self esteem building. 
 Richmond 
 Bliley Manor and Stafford House 
 P.O. Box 12123 
 Richmond, VA  23241 
 Phone: (804) 788-6825 Fax: (804) 788-6827 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Supportive housing for persons living with HIV/AIDS.  Support Services include: case  
 management, referrals, recreation/socialization skills, life skills/community involvement, and support groups. 
   Residents pay thirty percent of their income for rent. 
 Richmond 
 It Takes a Village 
 610 Bancroft Avenue 
 P.O. Box 6116 
 Richmond, VA  23222 
 Phone: (804) 228-1375 Fax: call for information 
 (804) 647-1348 
 Emergency/Hotline: call for information 
 Email: villagetalk@hotmail.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Long term transitional housing, supportive case management services, substance  
 abuse and mental health counseling and referral services. 
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 Region 4 Central 
 Social Service/Financial/Housing 
 Area served Facility 
 Richmond 
 Urban League of Greater Richmond 
 511 W. Grace St. 
 Richmond, VA  23220 
 Phone: (804) 649-8407 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.ulgr.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community programs division provide the following referral services to those in need in  
 the community: Emergency food; emergency shelter; emergency clothing and employment assistance.    
 ULGR also provides community health fairs, counseling and advising, housing services program, and  
 classes in employment. 
 Richmond City 
 My Brethren's Keeper 
 2909 4th Ave. 
 Richmond, VA  23222 
 Phone: (804) 783-4054 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information, accepts walk-ins 
 Insurance accepted: Free of charge 
 Services provided: Nutritional groups and medical adherence, Housing for homeless persons living with  
 HIV/AIDS,  and one on one HIV community case management. 
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 Region 5 Eastern 
 Anonymous Test Sites 
 Area served Facility 
   Statewide 
  Virginia HIV/STD/Viral Hepatitis Hotline 
 109 Govenor St., Room 326 
 P.O. Box 2448 
 Richmond, VA  23219-2448 
 Phone: (800) 533-4148 Fax: (804) 864-8053 
 Emergency/Hotline: (800) 533-4148 
 Email: hiv-stdhotline@vdh.virginia.gov 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-5 p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD/Viral Hepatitis counseling, information, referrals, disseminate literature (no  
 charge). 
 Hampton 
 Hampton Health Department (ATS) 
 3130 Victoria Blvd. 
 Hampton, VA  23661-1588 
 Phone: (800) 873-TEST Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Norfolk 
 Norfolk Community Health  Center (ATS) 
 Norfolk, VA   
 Phone: (800) 873-TEST Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
 Portsmouth 
 Portsmouth Health Department (ATS) 
 1701 High St., Suite 102 
 Portsmouth, VA  23704 
 Phone: (800) 873-TEST Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 5 Eastern 
 Anonymous Test Sites 
 Area served Facility 
 Virginia Beach 
 Virginia Beach Health Department (ATS) 
 4452 Corporate Lane Pembrooke Corporate Center III 
 Virginia Beach, VA  23462 
 Phone: (800) 873-TEST Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Services are free 
 Services provided: Anonymous HIV Antibody Counseling and Testing. 
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 Region 5 Eastern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Accomack County 
 Accomack County Health Department 
 23191 Front St. 
 P.O. Box 177 
 Accomack, VA  23301-0177 
 Phone: (757) 787-5880 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Chesapeake and surrounding area 
 Chesapeake Health Department 
 748 Battlefield Blvd., N 
 Chesapeake, VA  23320 
 Phone: (757) 382-8600 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Essex County 
 Essex County Health Department 
 423 North Church Ln. 
 P.O. Box 206 
 Tappahannock, VA  22560 
 Phone: (804) 443-3396 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 5 Eastern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Franklin County 
 Franklin City Health Department 
 200 Fairview Dr. 
 P.O. Box 595 
 Franklin, VA  23851 
 Phone: (757) 562-6109 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Gloucester County 
 Gloucester County Health Department 
 7384 Carriage Ct. 
 P.O. Box 663 
 Gloucester, VA  23061 
 Phone: (804) 693-2445 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Hampton City 
 Hampton City Health Department 
 3130 Victoria Blvd. 
 Hampton, VA  23661-1588 
 Phone: (757) 727-1172 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 

 Wednesday, August 18, 2004 Page 193 of 241 



 Region 5 Eastern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Isle of Wright County 
 Isle of Wright County Health Department 
 402 Grace St. 
 P.O. Box 309 
 Smithfield, VA  24301 
 Phone: (757) 357-4177 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 King and Queen County 
 King & Queen County Health Department 
 Allen Circle 
 P.O. Box 8 
 King and Queen Court House, VA  23085 
 Phone: (804) 785-6154 Fax: (804) 785-2601 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 King William County 
 King William County Health Department 
 172 Courthouse Ln. 
 P.O. Box 155 
 King William, VA  23086 
 Phone: (804) 769-3079 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Lancaster County 
 Lancaster Health Department 
 9049 Mary Ball Rd. 
 P.O. Box 158 
 Lancaster, VA  22503 
 Phone: (804) 462-5197 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Mathews County 
 Mathews County Health Department 
 Courthouse Rd. 
 P. O. Box 26 
 Mathews, VA  23109 
 Phone: (804) 725-7131 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing 
 Middlesex County 
 Middlesex County Health Department 
 2780 Puller Highway 
 P.O. Box 415 
 Saluda, VA  23149 
 Phone: (804) 758-2381 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 5 Eastern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Newport News( Peninsula Health District) 
 Newport News City Health Department 
 416 J. Clyde Morris Blvd. 
 Newport News, VA  23601 
 Phone: (757) 594-7300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Newport News, Poquoson, Williamsburg, James City County, York County 
 Pennisula Health District 
 416 J. Clyde Morris Blvd. 
 Newport News, VA  23601 
 Phone: (757) 594-7300 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Norfolk 
 Norfolk City Health Department 
 830 Southampton Ave., Suite 200 
 Norfolk, VA  23510 
 Phone: (757) 683-2837 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Northampton County 
 Northampton County Health Department 
 7114 Lankford Highway 
 P.O. Box 248 
 Nassawadox, VA  23413-0248 
 Phone: (757) 442-6228 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Confidential Health Department Test Sites 
 Area served Facility 
 Northumberland County 
 Northumberland County Health Department 
 6373 Northumberland Highway, Suite B 
 P.O. Box 69 
 Heathsville, VA  22473 
 Phone: (804) 580-3731 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Portsmouth 
 Portsmouth City Health Department 
 1701 High St., Suite 102 
 Portsmouth, VA  23704 
 Phone: (757) 393-8585 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Richmond County 
 Richmond County Health Department 
 102 West Richmond Rd. 
 P.O. Box 700 
 Warsaw, VA  22572 
 Phone: (804) 333-4043 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
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 Region 5 Eastern 
 Confidential Health Department Test Sites 
 Area served Facility 
 Southampton County 
 Southampton County Health Department 
 26022 Administration Center Dr. 
 P.O. Box 9 
 Courtland, VA  23837 
 Phone: (757) 653-3040 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Suffolk County 
 Suffolk County Health Department 
 1217 North Main St. 
 P.O. Box 1587 
 Suffolk, VA  23439-1587 
 Phone: (757) 686-4900 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Virginia Beach 
 Virginia Beach City Health Department 
 4452 Corporation Ln. ( Pembroke Corporate Center III) 
 Virginia Beach, VA  23462 
 Phone: (757) 518-2700 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 
 Westmoreland County 
 Westmoreland County Health Department 
 18849 King's Highway (A.T. Johnson Human Service Bldg.) 
 Montross, VA  22520 
 Phone: (804) 493-1124 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Confidential HIV Antibody Counseling and Testing. 

 Wednesday, August 18, 2004 Page 198 of 241 



 Region 5 Eastern 
 Counseling & Support Services 
 Area served Facility 
 Chesapeake 
 Chesapeake Community Services Board Substance Abuse Services 
 524 Albemarle Dr. 
 Chesapeake, VA  23320 
 Phone: (757) 547-3336 Fax: (757) 547-3680 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8:30a.m.-6p.m., Fri: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV Antibody counseling and testing, public information and education.  Health  
 education for clients and significant others. 
 Chesapeake, Franklin, Norfolk, Suffolk, Virginia Beach 
 Family Services of Tidewater 
 222 West 19th St. 
 Norfolk, VA  23517 
 Phone: (757) 622-7017 Fax: (757) 640-8402 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-9p.m., No walk-ins 
 Insurance accepted: Medicaid, Medicare 
 Services provided: Day/respite care; case management and service coordination; crisis care; volunteer  
 buddies; individual and family counseling; support groups and parent education; emergency financial aid. 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach 
 Tidewater AIDS Crisis Taskforce (T.A.C.T.) 
 9229 Granby St., 2nd Floor 
 Norfolk, VA  23503 
 Phone: (757) 583-1317 Fax: (757) 583.2749 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.tact-online.com 
 Hours: M-Th: 9 a.m. to 5 p.m.,  Friday 9 a.m. to 4 p.m. walk-ins 
 Insurance accepted: No fees 
 Services provided: Case management, counseling, support groups and advocacy.  Emergency  
 medication assistance, Food pantry, short term emergency financial assistance, housing assistance,  
 transportation., information and referral.  Prevention education, group level and individual level programs, 
  street outreach, targeted preveion probrams, OraSure testing. 
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 Region 5 Eastern 
 Counseling & Support Services 
 Area served Facility 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach 
 Urban League of Hampton Roads, Inc. 
 840 Church St., Suite I 
 Norfolk, VA  23510 
 Phone: (757) 627-0864 Fax: (757) 627-8016 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/AIDS prevention primary and secondary education.  Case management services,  
 nutritional assistance.  Housing assistance (long/short-term).  Substance Abuse counseling and groups.   
 Pastoral counseling, support groups. 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach, York 
 Children's AIDS Network Designed for Interfaith Involvement (CANDII) 
 3309 Granby St. 
 Norfolk, VA  23504 
 Phone: (757) 640-0929 Fax: (757) 622-8932 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.- 5p.m. 
 Insurance accepted: call for information 
 Services provided: Case management, service coordination and emergency financial assistance services. 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach. 
 Maurus House AIDS Ministry 
 267 Clearfield Ave. 
 Virginia Beach, VA  23462 
 Phone: (757) 463-0202 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: The purpose of the Maurus House is to meet the needs of those who choose to die  
 at home but whose care givers lack the capacity to care for them at their home, who have no care  
 givers, or simply for those who have no home. The house is staffed 24 hours a day with care by nurses  
 and volunteers, with palliative care. 
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 Region 5 Eastern 
 Counseling & Support Services 
 Area served Facility 
 Chesapeake, Norfolk 
 Psychotherapy Resources of Norfolk 
 330 West Brambleton Ave., Suite 206 
 Norfolk, VA  23510 
 Phone: (757) 640-0400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, sliding scale, private insurance billed 
 Services provided: Inpatient psychiatric and chemical dependency assessment and referral services for  
 PWA, MSM, IDU and families/friends of HIV+ persons. 
 Chesapeake, Portsmouth, Southampton, Suffolk, Virginia Beach 
 Donna Marchant-Roof, LCSW 
 229 Mount Pleasant Rd. 
 Chesapeake, VA  23320 
 Phone: (757) 552-6411 Fax: (757) 546-8032 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Call for an Appointment--no walk-ins 
 Insurance accepted: Medicaid, Medicare, most area insurance's accepted 
 Services provided:  In-home medical social work services.  Community resources, counseling, referrals and 
  patient advocacy. 
 Eastern 
 Self Protection Awareness (SPA) 
 301 Tower Lane 
 Newport News, VA  23608 
 Phone: (757) 593-3531 Fax: call for information 
 (757) 872-9239 
 Emergency/Hotline: call for information 
 Email: spa03@cox.net 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Free Services 
 Services provided: SPA provides prevention education, risk reduction strategies, and skills building to  
 increase knowledge of HIV/AIDS, and other STDs. SPA also provides primary and secondary prevention  
 to HIV+ individuals, crisis intervention and referrals, as well as consultation and technical assistance to  
 other service providers 
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 Counseling & Support Services 
 Area served Facility 
 Eastern Region 
 Eastern Virginia HIV CARE Consortium 
 P.O. Box 1980 
 Norfolk, VA  23501-1980 
 Phone: (757) 446-6170 Fax: (757) 446-6035 
 Emergency/Hotline: call for information 
 Email: kearnetk@evms.edu 
 Internet address: call for information 
 Hours: M-F: 9 a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Grants manager for the Ryan White II subcontractors in outlying areas of the region.   
 Referral, consultation & technical assistance. 
 Eastern Shore 
 Eastern Shore Health Department 
 23191 Front St. 
 P.O. Box 177 
 Accomack, VA  23301 
 Phone: (757) 787-5880 Fax: (757) 787-5841 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8:15a.m-5p.m. 
 Insurance accepted: call for information 
 Services provided: Outreach, AIDS Drug Assistance Program, transportation, medical tests,  emergency  
 financial assistance, nutritional supplements, referrals to medical care,  HOPWA (Housing Opportunities  
 People With AIDS), case management and personal care. 
 Eastern Virginia 
 International Black Women's Congress (IBWC) 
 555 Fenchurch St., Suite 102 
 Norfolk, VA  23510 
 Phone: (757) 625-0500 Fax: (757) 625-1905 
 Emergency/Hotline: call for information 
 Email: IBWC1609@cs.com 
 Internet: www.IBWC.info 
 Hours: Monday - Friday 8:00 AM - 5:00 PM 
 Insurance accepted: call for information 
 Services provided: HIV/STD prevention education services. 
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 Counseling & Support Services 
 Area served Facility 
 Eastern Virginia 
 MEN, Inc 
 555 Fenchurch St., Suite 106 
 Norfolk, VA  23510 
 Phone: (757) 626-0692 Fax: (757) 676-0693 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Focus - MSM of color outreach,  peer to peer education and advocacy. 
 Essex, Gloucester, King & Queen, King William, Lancaster, Mathews, Middlesex, Northumberland, Richmond, Westmoreland 
 Middle Peninsula - Northern Neck Community Services Board 
 Business Route 17 
 Saluda, VA  23149 
 Phone: (804) 758-5314 Fax: call for information 
 (804) 693-5057 
 Emergency/Hotline: call for information 
 Email: gdesros@cosinc.com 
 Internet address: call for information 
 Hours: M-T-F: 8a.m.-5p.m., W-TH: 8a.m.-9p.m. (Glouc.) and M-TH-F: 9a.m. 
 Insurance accepted: call for information 
 Services provided: Mental health and substance abuse services. 
 Essex, Gloucester, King & Queen, King William, Lancaster, Mathews, Middlesex, Richmond, Westmoreland 
 Rural Infant Services Program (RISP)  -- Service of Middle Peninsula- N.Neck Community Services 
 P.O. Box 40 
 Saluda, VA  23149 
 Phone: (804) 758-5250 Fax: (804) 758-5183 
 (800) 305-2229 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: all 
 Services provided: Case management, wellness education, referrals, networking, advocacy,  
 consultations, transportation, crisis intervention, emergency financial aid, home/hospital visitations;  
 community education, volunteer programs & training. Service will follow children from birth to three years  
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 Counseling & Support Services 
 Area served Facility 
 Hampton 
 Hampton Health Department 
 3130 Victoria Blvd. 
 Hampton, VA  23661 
 Phone: (757) 727-1172 Fax: (757) 727-1169 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIV Antibody testing, pre/post-test counseling.  Case management for Medicaid AIDS  
 patients.  Well-care services including pediatric, maternity, family planning, STD services including  
 diagnosis and treatment.  Eastern Virginia Medical School AIDS clinic held at Hampton Health  
 Department location twice monthly.  Contact EVMS for referral to clinic. 
 Hampton 
 Healing Rivers 
 PBM3 Interstate Corp Center, Suite 101 
 Norfolk, VA  23502 
 Phone: (757) 455-0451 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: pbarner@dellnet.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Consultation provided for individuals & family members struggling with end of life & grief 
  issues.  Training for professionals on topics of grief, changes and letting go.  Specialization in HIV and  
 cancer issues.  Support groups available as needed or requested. 
 Hampton Roads 
 Hampton Roads AIDS Service Coalition (HRASC) 
 9229 Granby St. 
 Norfolk, VA  23503 
 Phone: (757) 583-1317 Fax: (757) 583-2749 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Counseling and support services. 
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 Counseling & Support Services 
 Area served Facility 
 Hampton, Newport News 
 Hampton-Newport News Community Services Board, Hampton Roads Clinic 
 1834 Todds Ln., Suite C 
 Hampton, VA  23666 
 Phone: (757) 827-8430 Fax: (757) 826-2772 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Counseling, testing and Methadone maintenance. 
 Hampton, Newport News 
 Hampton-Newport News Community Services Board/HIV Early Intervention Program 
 2501 Washington Ave., 5th Floor 
 Newport News, VA  23607 
 Phone: (757) 245-0217 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. Call for an appointment 
 Insurance accepted: call for information 
 Services provided:  HIV Prevention, early Intervention, HIV Testing/Counseling, transitional case  
 management services, methadone maintenance, HIV education, incarcerated discharge planning,  
 HIV/Health education and technical assistance/consulting services. 
 Hampton, Newport News 
 Tidwater AIDS Community Taskforce (TACT) Satelite Office 
 9229 Granby Street, Norfolk, VA 23507 Mailing Address Not Jefferson Avenue 
 11000 Jefferson Avenue 
 Newport News, VA  23601 
 Phone: (757) 591-2012 Fax: (757) 591-2015 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.tact-online.com 
 Hours: Monday to Friday 9 a.m. to 5 p.m. 
 Insurance accepted: No Fee 
 Services provided: Case management, counseling, support groups, advocacy, emergency medication  
 assistance, housing assistance, transportation, short term emergency financial assistance, food pantry,  
 information and referral.  Prevention education, group level and individual level programs, street  
 outreach, targeted prevention programs. 
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 Counseling & Support Services 
 Area served Facility 
 Hampton, Newport News, Norfolk, Virginia Beach 
 Planned Parenthood of Southeastern Virginia, Inc. 
 910 West Mercury Blvd. 
 Hampton, VA  23666-4334 
 Phone: (757) 826-2198 Fax: (757) 825-9165 
 (877) 233-8710 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30  p.m. 
 Insurance accepted: Fees on sliding scale 
 Services provided: Reproductive health clinics, family planning and STD services; HIV testing; Mobile  
 Health Clinic outreach; educational programs and materials. 
 Isle of Wight, Southampton, Suffolk 
 Commonwealth Health Care 
 520 South Independence Blvd. 
 Virginia Beach, VA  23455 
 Phone: (757) 499-2306 Fax: (757) 539-6046 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Individual, group and family counseling for substance abuse issues.  High risk  
 pregnancy services.  Nurturing program, and outpatient services.  Communicable disease, HIV  
 James City, Newport News, Poquoson, Williamsburg, York 
 Peninsula Family Health Center 
 416 J. Clyde Morris Blvd. 
 Newport News, VA  23601 
 Phone: (757) 594-7386 Fax: (757) 594-7423 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, sliding scale 
 Services provided: HIV/AIDS education, pre/post test counseling, medical services and family planning  
 services. 
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 Counseling & Support Services 
 Area served Facility 
 James City, Poquoson, Williamsburg, York 
 Colonial Community Services Board 
 1657 Merrimac Trail 
 Williamsburg, VA  23185 
 Phone: (757) 220-3200 Fax: (757) 229-7173 
 (757) 898-7926 (Crofton) 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH:  8a.m.-6p.m.; F: 8a.m.-5p.m. 
 Insurance accepted: ability to pay fee schedule available 
 Services provided: Counseling in gay, lesbian and AIDS issues.  Individual and couples counseling. 
 James City, Williamsburg, Upper York, Charles City, New Kent 
 Williamsburg AIDS Network (WAN) 
 479 McLaws Circle, Suite 2 
 P.O. Box 1066 
 Williamsburg, VA  23187 
 Phone: (757) 220-4606 Fax: (757) 253-0001 
 Emergency/Hotline: call for information 
 Email: info@williamsburgaidsnetwork.org 
 Internet: www.williamsburgaidsnetwork.org 
 Hours: M-F: 9a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: Case management, housing assistance, emergency assistance, dental assistance,  
 primary medical care assistance, and support groups. 
 Newport News/Hampton 
 Tender Care Health Services Inc. 
 3112 Chestnut Ave. 
 Newport News, VA  23701 
 Phone: (757) 247-6200 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: medmonds@tendercarehealthservices.com 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV/AIDS case management services, outpatient substance abuse counseling  
 services, transitional housing for males recovering from substance abuse. Geriatric assisted living. 
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 Counseling & Support Services 
 Area served Facility 
 Norfolk 
 Catholic Campus Ministry, Old Dominion University 
 1416 West 49th St. 
 Norfolk, VA  23508 
 Phone: (757) 440-9065 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Appointments preferred 
 Insurance accepted: call for information 
 Services provided: Psychotherapy for psychosocial difficulties for HIV/AIDS.  Grief and loss groups;  
 counseling, lecturing, and consultation. 
 Norfolk 
 Community Psychological Resources 
 409 Bank St. 
 Norfolk, VA  23510 
 Phone: (757) 622-6794 Fax: (757) 622-6794 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Counseling and support for patients. 
 Norfolk 
 MBC-CDC Enterprise 
 555 Fenchurch St., Suite 205 
 Norfolk, VA  23510 
 Phone: (757) 623-8406 Fax: (757) 623-7398 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Counseling and support services. 
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 Counseling & Support Services 
 Area served Facility 
 Norfolk 
 Norfolk Community Services Board (NCSB), HIV Intervention Program 
 7460 Tidewater Dr. 
 248 West Bute St.: Administrative Office 
 Norfolk, VA  23505 
 Phone: (757) 664-6670 Fax: (757) 664-6670 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m., walk-ins 
 Insurance accepted: call for information 
 Services provided:  Ryan White eligible participants and receive substance abuse services. Anyone in  
 substance abuse program will be offered case management services. 
 Norfolk 
 Psychotherapy Associates of Ghent, Ltd. 
 327 West 21st St. 
 Norfolk, VA  23517 
 Phone: (757) 622-9852 Fax: (757) 622-4033 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare, sliding scale 
 Services provided:  Emergency shelter for victims and children of domestic violence.  Food, clothing,  
 counseling, advocacy, referrals.  Children's counseling programs and referrals. 
 Norfolk 
 St. Andrew HIV/AIDS Ministry (nondenominational) 
 5437 Glenhaven Crest 
 Norfolk, VA  23508 
 Phone: (757) 423-6310 Fax: (757) 622-0812 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical case management, social work, patient advocacy; Medicaid AIDS Waiver  
 Services: case management provider; volunteer training; educational programs; temporary support and  
 relief for primary caregiver. 
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 Counseling & Support Services 
 Area served Facility 
 Norfolk 
 St. Andrew's Episcopal Church 
 1004 Graydon Ave. 
 Norfolk, VA  23507 
 Phone: (757) 622-5530 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: No fees 
 Services provided:  Short-term counseling and referral. 
 Portsmouth 
 Portsmouth Community Services Board Substance Abuse Services 
 505 Washington St., Suite 606 
 Portsmouth, VA  23704 
 Phone: (757) 393-8896 Fax: (757) 393-5226 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Individual and group therapy services.  Immediate face-to-face crisis therapy.   
 Medication management, psychiatric evaluation in conjunction with therapy services. 
 Portsmouth 
 Portsmouth Family Medicine 
 2700 London Blvd. 
 Portsmouth, VA  23704 
 Phone: (757) 397-6344 Fax: 7573991870 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Payment in full at first visit; No indigent patients - must have Medicaid number 
 Services provided: Home care, respiratory & IV therapy, case management, social services & social  
 security advocacy. Counseling: including spiritual, bereavement, & support groups.  HIV/AIDS workshops. 
   Drug rehabilitation. 
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 Counseling & Support Services 
 Area served Facility 
 Portsmouth 
 Portsmouth Mental Health Outpatient Treatment Services 
 505 Washington St., Suite 200 
 Portsmouth, VA  23704 
 Phone: (757) 393-8223 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Outpatient counseling; support groups; Social Detox-Methadone detox (purchased  
 service), intensive services (day support), Jail cell block program., HIV Antibody testing-prepost-test  
 counseling.  Services for pregnant women and substance abuse service. 
 Portsmouth, Chesapeake, Suffolk (primary), Norfolk, Virginia Beach 
 Maryview Behavioral Medicine Center 
 3636 High St. 
 Portsmouth, VA  23707 
 Phone: (757) 398-2367 Fax: (757) 398-2396 
 Emergency/Hotline: (757) 298-2400 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: all 
 Services provided: Provide assessment, crisis intervention and inpatient treatment for individuals with  
 acute psychiatric or chemical dependency illness. 
 Southeastern Virginia 
 Linda Earle, MPH, RD, CDE 
 629 Virginia Ave. 
 Norfolk, VA  23508 
 Phone: (757) 623-9014 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: earlecooks@aol.com 
 Internet address: call for information 
 Hours: By appointment 
 Insurance accepted: call for information 
 Services provided: Health promotion, nutrition assessment, counseling and home visits. 
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 Suffolk, Franklin, Isle of Wight 
 Western Tidewater Mental Health Center 
 200 East Second Ave. 
 Franklin, VA  23851 
 Phone: (757) 562-2208 Fax: (757) 925-2296 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8:30a.m.-7p.m. 
 Insurance accepted: Medicaid, Medicare, monthly payments available - sliding scale based on income 
 Services provided: HIV Antibody counseling and testing, education programs, home care nutrition  
 services provided by health department, Personal care (ADL) services in the home, skilled nursing care,  
 and Ryan White funds for lab and medications. 
 Virginia Beach 
 Comprehensive Mental Health Services of Virginia Beach 
 Pembroke III, Suite 138 
 Virginia Beach, VA  23462 
 Phone: (757) 437-6150 Fax: (757) 671-8536 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 24 hour crisis intervention;  M-F: 8a.m.-9p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/PWA individual and family counseling, education/therapeutic issues, educational  
 groups or seminars available and case management. 
 Virginia Beach 
 Virginia Beach Community Services Board 
 297 Independence Blvd., Pembroke Six, Suite 129 
 Virginia Beach, VA  23462 
 Phone: (757) 437-5780 Fax: (757) 473-5161 
 (757) 437-5784 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8a.m.-8p.m., F: 8a.m.-5p.m. 
 Insurance accepted: Sliding scale, will bill private insurance 
 Services provided: Counseling and support services for person's concerned about STD's or Substance  
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 Counseling & Support Services 
 Area served Facility 
 Virginia Beach 
 Virginia Beach Healthcare & Rehabilitation Center 
 1801 Camelot Dr. 
 Virginia Beach, VA  23454 
 Phone: (757) 481-3500 Fax: (757) 481-4860 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 24 hour nursing services 
 Insurance accepted: Medicare, Medicaid, major insurance companies 
 Services provided: Drug free, Methadone clinic, HIV/AIDS pre/post-test counseling, case management  
 and referrals. 
 Virginia Beach 
 Virginia Psychology Service 
 328 Office Square Ln. 
 Virginia Beach, VA  23462 
 Phone: (757) 456-5527 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, sliding scale, private insurance billed 
 Services provided: Comprehensive substance abuse treatment services for HIV+ counseling, education,  
 medical referral and pre/post-test counseling.  Medical services:  physicals, TB/HIV testing, in-patient  
 placement, initial assessment on walk-in basis. 
 Williamsburg 
 Family Resources, Inc. 
 7142 Duffie Dr. 
 Williamsburg, VA  23185 
 Phone: (757) 253-1459 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M: 9a.m.-6p.m.; T: 9a.m.-5p.m. 
 Insurance accepted: Deferred payments may be arranged 
 Services provided: Counseling surrounding HIV diagnosis, Psychotherapy for intense intervention,  
 medication management and Neuro-psychological testing. 
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 Home Health Care 
 Area served Facility 
 Chesapeake 
 Comfort Care Home Health Services (Chesapeake General Hospital) 
 1128 Progressive Dr., Suite 201 
 Chesapeake, VA  23320 
 Phone: (757) 547-9542 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Certified HHA, bathing, meal preparation, light housekeeping, skilled nursing, HHA,  
 individual IV team, wound care. 
 Chesapeake, Franklin, Isle of Wight, Norfolk, Portsmouth, Southampton, Suffolk, Surry, Sussex, Virginia Beach 
 ABC Home Health of Suffolk 
 2401 Godwin Blvd. 
 Suffolk, VA  23434 
 Phone: (757) 925-4941 Fax: (757) 925-4977 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m-5p.m., 24 hour on call 
 Insurance accepted: Medicaid, Medicare 
 Services provided: Home health services:  nursing aides, physical, speech, and occupational therapies,  
 social worker; Does not provide companion or do private duty. 
 Chesapeake, Norfolk, Portsmouth, Virginia Beach 
 Professional Home Health 
 301 Cleveland Pl., Suite 102 
 Virginia Beach, VA  23462 
 Phone: (757) 671-1801 Fax: (757) 671-7390 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Skilled nursing visits including intravenous therapy, wound care, enteral feedings,  
 injectable medications, ostomy care, lab work, Foley catheter care, and teaching of all aspects of care. 
 Norfolk 
 Critical Care America 
 5301 Robin Hood Rd., Suite 114 
 Norfolk, VA  23513 
 Phone: (757) 855-7755 Fax: (757) 855-6485 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Office  M-F: 8:30a.m-5p.m.;  Services available :7 days, 24 hours 
 Insurance accepted: Medicaid, Medicare, payment plans available, private insurance 
 Services provided: Home infusion therapy, support to patients. 
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 Home Health Care 
 Area served Facility 
 Norfolk 
 Personal Touch Home Care 
 5465 Robin Hood Rd. 
 Norfolk, VA  23502 
 Phone: (757) 459-2523 Fax: (757) 855-1355 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8a.m.-4:30p.m., F: 8a.m.-4p.m. 
 Insurance accepted:  For clients who are private pay, have Medicare or private insurance. 
 Services provided: Medicaid AIDS Waiver:  case management, personal care, nursing and nutritional  
 supplements (CD4 count 200 or below or diagnosis of PCP necessary), whose physician has given less  
 than 6 months to live.  Skilled nursing:  for any client with private insurance requesting home health care  
 through the M.D. 
 Portsmouth 
 Homelife Health Care 
 850 Crawford Parkway 
 Portsmouth, VA  23704 
 Phone: (757) 398-4148 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m-4:30p.m. 
 Insurance accepted: Medicaid, Medicare 
 Services provided: AIDS waiver; Maternal infant care coordinator. 
 Virginia Beach 
 At Home Care 
 3386 Holland Rd., Suite 202 
 Virginia Beach, VA  23452 
 Phone: (757) 427-0099 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicare, Medicaid, deferred or special payment plans 
 Services provided: Home health care and private duty nursing. 
 Virginia Beach 
 Gentiva Health Services 
 240 Clearfield Ave., Suite 312 
 Va. Beach, VA  23462-1894 
 Phone: (757) 499-2303 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: 7 days a week/24 hours a day 
 Insurance accepted: Medicare, Medicaid 
 Services provided: Private duty nursing, home health aids, all skilled disciplines. 
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 Home Health Care 
 Area served Facility 
 Virginia Beach 
 Homecare USA 
 1700-A South Park Court 
 Chesapeake, VA  23324 
 Phone: (757) 523-5400 Fax: (757) 523-4243 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare, sliding scale 
 Services provided: A total durable medical equipment company providing oxygen, pulmonary aids and  
 specializing in enteral feedings. 
 Virginia Beach 
 Olsten Kimberly Quality Care 
 5700 Cleveland St., Suite 408 
 Virginia Beach, VA  23462 
 Phone: (757) 499-2303 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid, Medicare 
 Services provided: Skilled nursing care, physical therapy, personal care, light housekeeping, and meal  
 preparation to persons with HIV/AIDS. 
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 Hospice 
 Area served Facility 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach 
 Full Circle AIDS Hospice Support 
 253 West Freemason St. 
 Norfolk, VA  23510 
 Phone: (757) 622-2989 Fax: (757) 622-2990 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-4p.m. 
 Insurance accepted: call for information 
 Services provided: Medical case management, social work, and patient advocacy, Medicaid AIDS waiver  
 services, case management, volunteer training; volunteer professional consultants, educational  
 programs, temporary support and relief for the primary care giver. Pastoral counseling, transportation,  
 referrals, and meal programs to other ASOs by request. 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, Virginia Beach, Williamsburg 
 Bon Secours Hospice & Home Care 
 3636 High St. 
 Portsmouth, VA  23707 
 Phone: (757) 889-4640 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Hospice:  skilled nursing, social worker, personal care aide, pastoral care, home health 
  nursing, physical therapy, occupational therapy, speech therapy, home care psychiatric nursing. In-home 
  private care:  bed and bath visits, personal aides by hour. Eligibility:  Hospice terminal illness, physicians  
 order HHA skilled need. 
 Eastern Shore, Onancock 
 Hospice Support of Eastern Shore 
 P.O. Box 300 
 Onancock, VA  23417 
 Phone: (757) 787-7757 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Hospice support, health care coordination, and volunteer program. 
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 Hospice 
 Area served Facility 
 Portsmouth, Virginia Beach, Suffolk 
 Edmarc, Hospice for Children 
 1131 Crawford Parkway 
 Portsmouth, VA  23707-7188 
 Phone: (757) 397-0432 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Skilled in-home care, nursing, and ancillary services.  Support to families with children at 
  risk of dying in childhood. 
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 Legal 
 Area served Facility 
 Chesapeake 
 Tidewater Legal Aid Society (Chesapeake Office) 
 1417 North Battlefield Blvd., Suite 244 
 Chesapeake, VA  23320 
 Phone: (757) 547-8603 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: No fees 
 Services provided: Services are provided to income eligible individuals only. Eligibility is determined at the  
 time a request for an appointment is made. No fees are charged. Wills, emergency wills, living wills,  
 powers of attorney (durable medical power of attorney) and advance medical directives. 
 Entire Eastern Region 
 Legal Aid Society of Eastern Virginia 
 125 Saint Pauls Blvd. Suite 400 
 Norfolk, VA  23510 
 Phone: (757) 627-5423 Fax: (757) 622-8102 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Legal services to individuals who cannot afford an attorney. 
 Hampton 
 AIDS Legal Services in Eastern Virginia -- A program of Operation Amen 
 P.O. Box 62325 
 Virginia Beach, VA  23466 
 Phone: (757) 552-0898 Fax: (757) 498-4642 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5 p.m. 
 Insurance accepted: Call for information 
 Services provided: Wills, powers of attorney and advance medical directives. 
 Hampton 
 Barbara Evans-Yasief 
 2013 Cunningham Dr. Suite 238 
 Hampton, VA  23666 
 Phone: (757) 827-3588 Fax: (757) 827-9559 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Legal issues. 
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 Legal 
 Area served Facility 
 Norfolk 
 Tidewater Legal Aid Society 
 125 St. Paul's Blvd., 4th Floor 
 Norfolk, VA  23510 
 Phone: (757) 627-5423 Fax: (757) 622-8102 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: No fees 
 Services provided: Services are provided to income eligible individuals. 
 Portsmouth 
 Tidewater Legal Aid Society (Portsmouth Office) 
 P.O. Box 1418, Room 308 
 Portsmouth, VA  23705 
 Phone: (757) 397-3463 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: No fees 
 Services provided: Services provided to income eligible individuals only. 
 Suffolk, Franklin, Isle of Wight, Smithfield, Southampton 
 Virginia Legal Aid Society, Inc. (Suffolk Regional Office) 
 140 West Washington St. 
 P.O. Box 3356 
 Suffolk, VA  23434 
 Phone: (757) 539-3441 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Legal services to low income people. 
 Virginia Beach 
 Carla Kitchart Attorney at Law 
 144 Business Park Dr.  Suite 107 
 Virginia Beach, VA  23462 
 Phone: (757) 473-5705 Fax: (757) 473-5705 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Legal services. 
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 Virginia Beach 
 Tidewater Legal Aid Society (Virginia Beach Office) 
 Pembroke Four, Suite 532; 291 Independence Blvd. 
 Virginia Beach, VA  23462 
 Phone: (757) 552-0026 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: No fees 
 Services provided: Services provided to income eligible individuals only. 
 Williamsburg 
 Williamsburg Legal Aid 
 191 Armistead Ave. 
 Williamsburg, VA  23185 
 Phone: (757) 221-3320 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Legal services in civil matters to low income people. 
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   Statewide 
 Virginia  AIDS Resource and Consultation Center - Virginia Commonwealth University HIV/AIDS  
 1001 East Broad St. 
 P.O. Box 980147 
 Richmond, VA  232980147 
 Phone: (804) 828-2210 Fax: (804) 828-1795 
 Emergency/Hotline: (800) 525-7605 
 Email: cwiggins@hsc.vcu.edu 
 Internet: www.hivcenter.vcu.edu 
 Hours: M-F: 8:00 a.m to 5:00 p.m. 
 Insurance accepted: call for information 
 Services provided: Educational Services: For Healthcare providers or healthcare students of healthcare  
 professions only.  Educational programs targeted to health care providers.  Media resources.  Patient  
 education mateerials availabe. 
  Eastern Region 
 Eastern Regional HIV CARE Consortium, Regional AIDS Resource and Consultation Center  
 Eastern Virginia Medical School 
 P.O. Box 1980 
 Norfolk, VA  23501-1980 
 Phone: (757) 446-6170 Fax: (757) 446-6035 
 Emergency/Hotline: call for information 
 Email: kearnetk@evms.edu 
 Internet: www.evms.edu/hivrsrc 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Grants manager for the Ryan White II subcontractors in the region.  Referral  
 consultation & technical assistance. 
 Accomack County 
 Accomack County School Dental Program 
 6 College Ave. 
 Onancock, VA  23417 
 Phone: (757) 787-4968 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Cheriton 
 Bayview Community Health Center 
 P.O. Box 970 
 Cheriton, VA  23316 
 Phone: (757) 331-1086 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Chesapeake 
 Chesapeake Health Department 
 748 Battlefield Blvd. 
 Chesapeake, VA  23320 
 Phone: (757) 382-9615 Fax: (757) 547-0298 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV primary medical care. 
 Chesapeake 
 Lisa Shea Kennedy, M.D. 
 1021 Eden Way North, #109 
 Chesapeake, VA  23320 
 Phone: (757) 547-0999 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical care. 
 Chesapeake, Hampton, Newport News, Norfolk, Portsmouth, Suffolk, VA Beach 
 Infectious  Disease Consultants of Hampton Roads 
 6161 Kempsville Circle, Suite 220 
 Norfolk, VA  23502 
 Phone: (757) 455-9036 Fax: (757) 455-9037 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare 
 Services provided: Primary care medical services. 
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 Chesapeake, Hampton, Newport News, Portsmouth, Suffolk, VA Beach, 
 Eastern Virginia Medical School- Center for Comprehensive Care of Immune Deficiency (C3ID) 
 825 Fairfax Ave. 
 Norfolk, VA  23507 
 Phone: (757) 446-8920 Fax: (757) 446-5242 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30-5p.m.(appointment only) 
 Insurance accepted: Medicaid, Medicare, private insurance, sliding scale 
 Services provided: Comprehensive medical care. 
 Chesapeake, Newport News, Norfolk, Portsmouth, & Virginia Beach 
 Chesapeake Care Free Clinic 
 2145 Military Highway South 
 Chesapeake, VA  23320 
 Phone: (757) 545-5700 Fax: (757) 545-7706 
 Emergency/Hotline: call for information 
 Email: chescare@pinn.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical (including primary care, specialty care, pharmacy services, and  
 laboratory services) 
 Chesapeake, Norfolk, Portsmouth, Suffolk, VA Beach 
 Ghent Family Practice 
 721 Fairfax Ave. 
 Norfolk, VA  23507 
 Phone: (757) 446-5955 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare 
 Services provided: General care for HIV/AIDS,  family practice continuing care and family physician in large 
  university base. 
 Eastern Virginia 
 Care Clinic Children's Hospital of the King's Daughters 
 601 Clinic Children Ln. 
 Norfolk, VA  23507 
 Phone: (757) 668-7266 Fax: (757) 668-9767 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Pediatric medical care. 
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 Elizabeth City, NC 
 Jeff Jones HIV Care 
 P.O. Box 189 
 Elizabeth City, NC  27907 
 Phone: (252) 333-4385 Fax: (252) 338-4383 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical services. 
 Franktown 
 Franktown Community Health Center 
 P.O. Box 9 
 Franktown, VA  23354 
 Phone: (757) 442-4819 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Gloucester & Mathews Counties 
 Gloucester-Mathews Free Clinic 
 PO Box 943 
 Haynes, VA  23072 
 Phone: (804) 642-9515 Fax: (804) 784-3691 
 Emergency/Hotline: call for information 
 Email: gmfc@crosslink.net 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical information 
 Gloucester & York Counties, Hampton, Newport News, Poquoson, & Williamsburg 
 Lackey Free Family Medicine Clinic 
 1620 Old Williamsburg Road 
 Yorktown, VA  23690 
 Phone: (757) 886-0608 Fax: (757) 369-3821 
 Emergency/Hotline: call for information 
 Email: mckee@lackey.hrcoxmail.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
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 Gloucester, Hampton, Newport News, Smithfield, Williamsburg 
 Riverside OB/GYN Center 
 314 Main St. 
 Newport News, VA  23601 
 Phone: (757) 594-4720 Fax: (747) 594-4735 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: HIV/STD testing, treatment, and high risk prenatal care. 
 Hampton 
 Hampton Health Department 
 3130 Victoria Blvd. 
 Hampton, VA  23661 
 Phone: (757) 727-1172 Fax: (757) 727-1169 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: M-F: 8a.m.-4:30p.m. 
 Insurance accepted: call for information 
 Services provided: HIV pre/post-test counseling.  Case management for Medicaid AIDS patients.  Well- 
 care services including pediatric, maternity, family planning, STD services including diagnosis and  
 treatment.  Eastern Virginia Medical School AIDS clinic held at Hampton Health Department location twice 
  monthly.  Contact EVMS for referral to clinic. 
 Hampton 
 Healthcare for the Homeless 
 707-C Howmet Dr. 
 Hampton, VA  23661 
 Phone: (757) 825-0465 Fax: (757) 825-2588 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Hampton,  Newport News,  York 
 Hampton Roads Medical Specialists 
 2112 Executive Dr. 
 Hampton, VA  23666 
 Phone: (757) 838-8677 Fax: (757) 852-9155 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 7a.m.-5p.m. 
 Insurance accepted: Medicaid, Medicare, and private insurance. Please Inquire 
 Services provided: Medical care and clinical trials. 
 Hampton, & Newport News 
 H.E.L.P. Free Clinic 
 PO BOX 4066 
 Hampton, VA  23664 
 Phone: (757) 850-8956 Fax: (757) 850-8957 
 Emergency/Hotline: call for information 
 Email: Bday94@aol.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Hampton, Newport News, Norfolk, Virginia Beach 
 Planned Parenthood of Southeastern VA, Inc. 
 910 West Mercury Blvd. 
 Hampton, VA  23666-4333 
 Phone: (757) 826-2198 Fax: (757) 825-9165 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-4:30p.m. 
 Insurance accepted: Fees on sliding scale 
 Services provided: Family planning, STD clinic, Education programs. 
 James City County 
 Olde Towne Medical Center 
 5249 OldeTowne Rd. 
 Williamsburg, VA  23188 
 Phone: (757) 259-3258 Fax: (757) 220-1953 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Mecklenburg County 
 Boydton Medical Center 
 P.O. Box 540 
 Boydton, VA  23917 
 Phone: (434) 738-6102 Fax: (434) 738-6982 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.boydtonmedical.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in a medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Newport News 
 Peninsula Christian Free Clinic 
 32 Windy Point Drive 
 Poquoson, VA  23662 
 Phone: (757) 873-1776 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: bobderamo@yahoo.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services 
 Newport News 
 Peninsula Institute for Community Health (PICH @Stoneybrook) 
 15425H Warwick Blvd. 
 Newport News, VA  23601 
 Phone: (757) 874-8400 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-W-Th-F : 8a.m.-5p.m., T: 8a.m.-7p.m. 
 Insurance accepted: Sliding scale 
 Services provided: Medical care. 
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 Newport News 
 Peninsula Institute for Community Health @ 48th Street 
 4714 Marshall Ave. 
 Newport News, VA  23607 
 Phone: (757) 380-8709 Fax: (757) 928-0902 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Associaton member. 
 Community Health Centers are nonprofit, private corporations located in medically underserved areas to  
 provide comprehensive primary health care to anyone seeking care. 
 Newport News 
 Peninsula Institute for Community Health @ Stoneybrook 
 15425-H Warwick Blvd. 
 Newport News, VA  23608 
 Phone: (757) 874-8400 Fax: (757) 874-2295 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Norfolk 
 American Red Cross Adult Dental Clinic 
 611 West Brambleton Avenue 
 Norfolk, VA  23510 
 Phone: (757) 446-7756 Fax: (757) 623-5747 
 Emergency/Hotline: call for information 
 Email: bisciglias@seva-redcross.org 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services(includes primary care, speciality care, pharmacy services, and  
 laboratory services 
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 Norfolk 
 Center for the Comprehensive Care of Immune Deficiency (C3ID) 
 410 Hofheimer Hall, 825 Fairfax Ave. 
 Norfolk, VA  23507 
 Phone: (757) 446-8928 Fax: (757) 446-7947 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical services. 
 Norfolk 
 Norfolk City Health Department 
 830 Southampton Ave., Suite 200 
 Norfolk, VA  23510 
 Phone: (757) 683-2837 Fax: (757) 683-8878 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: HIV Primary medical care, ADAP, and Ryan White dental services. 
 Northampton County 
 Eastern Shore Rural Health System 
 P.O.Box 1039 
 Nassawadox, VA  23413 
 Phone: (767) 414-0400 Fax: (767) 414-0569 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.esrh.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in a medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Northampton County 
 Northampton County School Dental Program 
 P.O Box 360 
 Machipongo, VA  23405 
 Phone: (757) 678-5151 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Onancock 
 Onley Community Health Center 
 20280 Market St. 
 Onancock, VA  23417 
 Phone: (757) 787-7374 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association. Community Health  
 Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Portsmouth 
 Portsmouth Family Medicine 
 2700 London Blvd. 
 Portsmouth, VA  23704 
 Phone: (757) 397-6344 Fax: 7573991870 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: Payment in full at first visit; No indigent patients - must have Medicaid number 
 Services provided: Home care, respiratory & IV therapy, case management, social services & social  
 security advocacy. Counseling, including spiritual, bereavement, & support groups.  HIV/AIDS workshops. 
   Drug rehabilitation. 
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 Portsmouth 
 Portsmouth Health Department 
 1701 High St., Suite 102 
 Portsmouth, VA  23704 
 Phone: (757) 393-8585 Fax: (757) 393-8027 
 extension 8619 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Medical services. 
 Portsmouth County 
 Peninsula Institute for Community Health 
 4714 Marshall Ave. 
 Newport News, VA  23607 
 Phone: (757) 380-8709 Fax: (757) 928-0902 
 Emergency/Hotline: call for information 
 Email: www.pich.org 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
 Portsmouth County 
 Portsmouth Community Health Center 
 664 Lincoln St. 
 Portsmouth, VA  23704 
 Phone: (757) 397-0042 Fax: (757) 397-0047 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.portshealth.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary care to anyone seeking care. 
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 Suffolk 
 Main Street Physicians 
 157 North Main St., Suite A 
 Suffolk, VA  23434 
 Phone: (757) 925-1886 Fax: (757) 925-1040 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Community Health Center and  a Virginia Primary Care Association member.  
 Community Health Centers are nonprofit, private corporations located in medically underserved areas  to  
 provide comprehensive primary health care to anyone seeking care. 
 Suffolk, Franklin, Isle of Wight 
 Western Tidewater Mental Health Center 
 200 East Second Ave. 
 Franklin, VA  23851 
 Phone: (757) 562-2208 Fax: (757) 925-2296 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-TH: 8:30a.m.-7p.m. 
 Insurance accepted: Medicaid, Medicare, monthly payments available - sliding scale based on income 
 Services provided:  HIV counseling/testing, education programs and home care nutrition (services  
 provided by health department). Personal care (ADL) services in the home and skilled nursing care. Ryan 
  White funds for labs and medications. 
 Tangier 
 Tangier Community Health Center 
 General Delivery 
 Tangier, VA  23440 
 Phone: (757) 891-2412 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: Open only on Tuesday 
 Insurance accepted: call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association member. Community 
  Health Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
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 Virginia Beach 
 Adult Medical Clinic (Virginia Beach Health Department) 
 4452 Corporation Ln. 
 Virginia Beach, VA  23462 
 Phone: (757) 518-2700 Fax: (757) 431-3484 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:15a.m.-5p.m. 
 Insurance accepted: Sliding scale, VA Beach residents only 
 Services provided: Participates in AIDS Drug Assistance Program (ADAP).  Services provided by Eastern  
 Virginia Medical School, supervision/care once a week by a health department physician. 
 Virginia Beach 
 Atlantic Community Health Center, Attn: Dr. Suzanne Brixey 
 8034 Lankford Highway 
 P.O. Box 130 
 Oak Hall, VA  23416-0130 
 Phone: (757) 824-5676 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Call for information 
 Services provided: Community Health Center and a Virginia Primary Care Association. Community Health  
 Centers are nonprofit, private corporations located in medically underserved areas to provide  
 comprehensive primary health care to anyone seeking care. 
 Virginia Beach 
 Beach Health Clinic 
 3396 Holland Road, Suite 102 
 Virginia Beach, VA  23452-4824 
 Phone: (757) 428-5601 Fax: (757) 428-7872 
 Emergency/Hotline: call for information 
 Email: ellenf@beachhealthclinic.com 
 Internet: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General medical services (including primary care, speciality care, pharmacy services,  
 and laboratory services) 
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 Warsaw 
 Three Rivers Health District (Richmond County Health Department) -- HIV/AIDS Case  
 VSH 33 
 P.O. Box 415 
 Saluda, VA  22503 
 Phone: (804) 462-5197 Fax: (804) 462-6211 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.vdh.virginia.gov/std 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Case management and counseling services for HIV positive people and those living  
 with AIDS. 
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 Norfolk 
 Bayview Plaza Pharmacy 
 7924-A Chesapeake Blvd. 
 Norfolk, VA  23518 
 Phone: (757) 583-7466 Fax: (757) 583-0538 
 Emergency/Hotline: call for information 
 Email: mcstred@aol.com 
 Internet address: call for information 
 Hours: M-F: 9a.m.-9p.m.; Sat: 9a.m.-6p.m., Sun: 10a.m.-4p.m. 
 Insurance accepted: all 
 Services provided: Free delivery of prescriptions and nutritional supplements (i.e. Ensure and others).  
 Pharmacy Services. 
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 Chesapeake 
 City of Chesapeake, Department of Human Services/Social Services 
 100 Outlaw St. 
 P.O. Box 15098 
 Chesapeake, VA  23328 
 Phone: (757) 382-2000 Fax: (757) 543-1644 
 Emergency/Hotline: call for information 
 Email: der500@eastern.dss.state.va.us 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Determine eligibility for Medicaid, state/local hospitalizations and clinic services, food  
 stamps, general relief, aid to families with dependent children, energy assistance; social services:  adult  
 protective services, companion, nursing home screening, alternative living arrangements, and referrals. 
 Chesapeake, Norfolk, Portsmouth, Suffolk, Franklin, Isle of Wight, Southampton Counties 
 The Planning Council - Homeless Prevention Program 
 130 West Plume St. 
 Norfolk, VA  23510 
 Phone: (757) 622-9268 Fax: (757) 627-0951 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Financial assistance for rent, mortgage and/or utilities, including security deposits,  
 when needed, to avert eviction or end homelessness. Financial crisis must be temporary and  
 unavoidable. Household must have means to be self-sufficient once assistance is terminated. Potential  
 applicants call the Homeless Prevention Pre-Screening Line (757)625-2855.  Line available 24 hours per  
 day, seven days a week. 
 Chesapeake, Norfolk, Portsmouth, Virginia Beach 
 The Lutheran Council of Tidewater 
 1301 Colley Ave. 
 Norfolk, VA  23517-1700 
 Phone: (757) 623-0155 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 9a.m.-4p.m. 
 Insurance accepted: call for information 
 Services provided: Works in conjunction with Church Social Ministries. 
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 Eastern Region 
 Virginia Department of Social Services-Eastern Regional Office 
 Pembroke Four Office Building, Suite 300 
 Virginia Beach, VA  23462-5496 
 Phone: (757) 491-3990 Fax: (757) 552-1832 
 Emergency/Hotline: call for information 
 Email: scb993@eastern.dss.state.va.us 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Provides program and administrative supervision training and consultation, monitoring,  
 and evaluation for local department of social services. 
 Hampton 
 Hampton Department of Social Services 
 1320 LaSalle Ave. 
 P.O. Box 9347 
 Hampton, VA  23670 
 Phone: (757) 727-1800 Fax: (757) 727-1835 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-4:30 p.m. 
 Insurance accepted: call for information 
 Services provided: Referral, emergency food, and financial assistance,  Food stamps, Medicaid,  
 temporary assistance for needy families (TANF), and child and adult protective services. 
 Hampton 
 The Candii Program 
 222 West 21st Street Suite F-116 
 Norfolk, VA  23517 
 Phone: (757) 640-0929 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet: www.candii.com 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Case management services for women and children with HIV/AIDS 
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 Isle of Wight 
 Isle of Wight County Department of Social Services 
 17100 Monument Circle, Suite A 
 Isle of Wight, VA  23397 
 Phone: (804) 365-0880 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: General relief, food stamps, fuel assistance, state-local hospitalization, auxiliary grants,  
 adult protective services. 
 Newport News 
 Newport News Social Services 
 6060 Jefferson Ave. 
 Newport News, VA  23605 
 Phone: (757) 926-6300 Fax: (757) 926-6118 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Financial entitlement programs, Medicaid. 
 Norfolk 
 Norfolk Department of Human Services, Division of Social Services 
 220 West Brambleton Ave. 
 Norfolk, VA  23510-1575 
 Phone: (757) 664-6000 Fax: (757) 664-3275 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8:30a.m.-5p.m. 
 Insurance accepted: call for information 
 Services provided: Temporary Assistance to Needy Families (TANF) Auxiliary grants program; Virginia  
 Initiative for Employment not welfare (VIEW); food stamps; energy crisis assistance; interim assistance;  
 burial; medical maintenance; unattached child; Medicaid; state-local hospitalization; weatherization  
 programs and youth services. 
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 Poquoson, York 
 York-Poquoson Social Services 
 301 Goodwin Neck Rd. 
 P.O. Box: Drawer 917 
 Grafton, VA  23692 
 Phone: (757) 890-3787 Fax: (757) 890-3934 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: M-F: 8a.m.-4p.m. 
 Insurance accepted: call for information 
 Services provided: Food stamps, supplemental disability income and emergency assistance. 
 Portsmouth 
 Portsmouth Department of Social Services 
 1701 High St. 
 Portsmouth, VA  23704 
 Phone: (757) 398-3600 Fax: call for information 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: Medicaid 
 Services provided: Services: Financial aid services, food stamps, general relief.  Employment assistance to  
 eligible residents. Aid to Families with Dependent Children. Companion services, fuel assistance as  
 funding permits. Medicaid screening. 
 Portsmouth 
 Quick Medical Transport 
 516 Spectator St. 
 Portsmouth, VA  23701 
 Phone: (757) 717-1607 Fax: (757) 487-3245 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Transportation services 
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 Social Service/Financial/Housing 
 Area served Facility 
 Suffolk 
 Suffolk Department of Social Services 
 440 Market St. 
 P.O. Box 1818 
 Suffolk, VA  23439-1818 
 Phone: (757) 923-3000 Fax: (757) 923-3070 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Services: Aid to Families with Dependent Children, food stamps, general assistance,  
 financial aid services. Fuel assistance per allotted funding. 
 Virginia Beach 
 Virginia Beach Department of Social Services 
 3432 Virginia Beach Blvd. 
 Virginia Beach, VA  23452 
 Phone: (757) 486-7223 Fax: (757) 431-3200 
 Emergency/Hotline: call for information 
 Email: call for information 
 Internet address: call for information 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Provides social service programs. 
 Williamsburg 
 Williamsburg AIDS Network (WAN) 
 P.O. Box 1066 
 Williamsburg, VA  23187 
 Phone: (757) 220-4606 Fax: (757) 253-0001 
 Emergency/Hotline: call for information 
 Email: info@williamsburgaidsnetwork.org 
 Internet: www.williamsburgaidsnetwork.org 
 Hours: call for information 
 Insurance accepted: call for information 
 Services provided: Case management services which include housing assistance, emergency assistance,  
 dental assistance, primary medical assistance, and support group services. 
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HIV/AIDS Resource and Referral List Update Form 
 
Use this form to add a new organization or update/change your organization’s information in the 
next edition of the HIV/AIDS Resource and Referral List. We want to provide our clients with 
the best possible services and your help is crucial. 
 
Please check one of the following: 
Adding a new organization____                 Updating an existing entry____ 
 
Name of Individual or Organization: 
________________________________________________________________________ 
Address: 
________________________________________________________________________ 
City/County, State, Zip: 
________________________________________________________________________ 
 
Telephone: _________________Fax: _________________ Hotline: ________________ 
E-mail or website: 
________________________________________________________________________ 
 
Area Served: 
________________________________________________________________________ 
 
Type of service provided: (Please provide as much detail as possible) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
Days and hours of operation: 
________________________________________________________________________ 
 
Do you accept walk-ins?  YES NO 
Is there a waiting list for services?  YES NO  
If Yes, how long? 
________________________________________________________________________ 
 

Payment 
 
Is there a sliding fee scale available?  YES NO  
Is full fee requested at time of services? YES NO 
Do you accept Medicaid? YES NO 
Do you accept Medicare? YES NO 
If yes, are there any restrictions?  
 

 

 

 
Will your facility bill private medical insurance?        YES                          NO 
If yes, please specify:  
 

 

 

 
Name and Title of person(s) completing this form.  
 

 
Telephone Number: _________________________ 
 
Please Return this form to: 
  Virginia Department of Health 

Division of HIV, STD, and Pharmacy Services 
ATTN: HIV/AIDS Resource and Referral List 

P.O. Box 2448, Room 326 
Richmond, VA 23218-2448 

Fax:  804-864-8053 
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